) KredoBank

Indopmanis

IIpo icToTHI XapaKTePHCTHKH MOTOYHUX paxyHKiB ¢iznunux ocio ("'Zlotowka'") makeris bazoBnmii,

START, SMART, VIP, ELITE

[1151 iHOpMAILlis MICTUTH 3arajbHi YMOBHU BHa4i OaHKOM IUIATKHOI KAPTKHU Ta 00CIyTOBYBAaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIO3HUIII€I0 3 HAJJaHHS IHX TOCTYT |

31\/(;‘; Bun indopmarrii [Hdopmaris a1 3an0BHEHHST OaHKOM
1 2 3

1 1. Inpopmartist mpo GaHk

2 | HaiimenyBaHHs AT «KPEJIOBAHK)»

Howmep Ta nara

3 | Bugaui OaHKIBCHKOI Jlinensis HBY Ne43 Big 11.10.2011
JiueHsii

4 | Anmpeca 79 026, Ykpaina, M. JIbBiB, Byn. CaxapoBa, 78a
Howmep

5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297—-23-45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca

6 | enekTpoHHOT office@kredobank.com.ua
ITOIITH
Anpeca

7 | odiniitHOrO https://kredobank.com.ua
BeOcaiiTa

8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIMBICTIO OPIBHIHHS:

g | Hassa Tapugroro Bazosuit START SMART VIP ELITE
IaKeTa

10 | CermeHT KIII€HTIB KnienTn - ¢pi3uuni ocoobu

11 | Mpusnavenns ]_—[J"Ijl 0006I/ICTOr_o KOPHCTYBaHHs (st BJ'IaCHI/IX"HOTpe6, He H.(')B’.SISaHI/IX 3.i

3IIHCHEHHSM TiANMPUEMHHIIBKOT Ta HE3aJIeKHOT MPOQeCiitHOT TisSITbHOCTI)

YMOBH Ta MOPAIOK

12 Hp‘I/I)_'[6aHH$I HPI/I npen’ﬂBngHHi Hepenilfv [IOKVMGHTiB, ga Hi‘[ICTa‘Bi AKHX y BaHKy
KJI1€EHTOM I1aKeTa 3MIHCHIOEThCS 1IeHTU(DIKALISA Ta BepudiKallis KJIl€HTIB-(i3UYHUX 0Ci0
TTOCITYT

13 Crpox aii n aKeTHol bescTpokoBo
MIPOTO3UIIiT
BiakpurTs

14 be3komToBHO
paxyHKy

15 | Bamtora paxyHKy 3510TUH, €BPO

16 Tur ocHOBHOT MasterCard World Debit Instant, MasterCard World Debit Standard, Debit
MJIATIKHOT KAPTKU MasterCard Gold, MasterCard Digital Card (1a Bu6ip kiieHTa)
Bumnyck /
odopMIIeHHS . . .

17 OCHOBHOI 3rigHo girounx Tapudis
TUIATIKHOT KapTKU

18 Tun noaaTkoBoi MasterCard World Debit Instant, MasterCard World Debit Standard, Debit

TUIATKHOT KapTKU

MasterCard Gold, MasterCard Digital Card (1a Bu6ip kiieHTa)



mailto:office@kredobank.com.ua
https://kredobank.com.ua/
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

19

Burmyck /
oopMIIeHHS
JIOAATKOBOL
IJIATIKHOT KapTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKiHYECHHS
TEpPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HATA€ThCs 0€3KOMTOBHO (SMS HaJICHIIAIOTHCS 3a OneparisiMu
Ha cymy Big 100,00 rpH.).

23

Pozwmip
HE3HIKYBAJILHOTO
3JTUIIKY

Bincyrniit

24

[TpouenTHa cTraBka
Ha 3aJIMIIO0K
BJIACHHX KOIITIiB Ha
MOTOYHOMY
paxyHKy, %o piuHHX

He HapaXOBYHKOTBCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3MiMCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIOTI,
BIJIMIHHIN BiJ
BAJTIOTH PAXyHKY

beskoiTosHO

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyetncs

28

BesroriBkoBe
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigno gitounx Tapudis

31

MOXIIUBICTH
MM IKITIOYEHHS
IHTEepHET-0AHKIHTY

Tak

32

MoXIHUBICTH
IOIATH IIIaTIXKHI
kapTtku B Google /
Apple Pay

Tak

33

3aKpUTTS MTaKETHO1
npono3uuii /
paxyHKy 3a

beskormToBHO



https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
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IHI[IATUBOIO

KJIIEHTA
MOXIHUBICTh
34 | BcTaHOBJIEHHS Hi
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKY be3komroBHO, 32 3asiBOO KITIEHTA
- mociryra «KoHchepk-cepBicy (mporpama Mastercard Platinum)
. - MOXIMBICTh KOPUCTYBAaHHS CEPBICAMH B a€pOIopTax (/i BIACHUKIB
HonatrkoBi
KkapTok Mastercard)
MOCITYTH, 110 . .
5e3KOLITOBHO - y‘Ia.CTB B IIPOTPaMi BUHATOPOL Mastercard Blnbme
36 - HaJaHHS JIOBIKOBOT iH(OpMAIIiT PO 3THINOK KOIITIB HA PaXyHKY B
BKJIIOUAIOTHCS B
OaHKoMaTax Ha 4ek Ta/abo expaH;
MaKeTHY . ) .
) - 3miHa [1IH-koxy yepe3 MeHto 6aHkomary / cMc-moBigomieHHsM / B OHIIaiiH-
MIPOTIO3UIIIO o7
OaHKIHTY;
- BUJa4a JI0Bi10K, noB’si3auux 3 PKO 1a/abo ctanoM paxyHKY;
JloKmagHo 3
TI0YUMU
37 TapudamMu MOKHA Tapudu
03HANOMUTHUCH:
JloKmagHo 3
TIIOYUMHU
IIpaBuinamu
HaJaHHS
38 | KOMITJIEKCHHX [IpaBuna
0aHKIBChKHX
nociyr Gi3UuIHUM
ocobaM MOKHA
O3HAMOMUTHUCH:
JlokmamgHo 3
Tunosoro popmoro
39 | 2oroBopy Tunosa hopma 1oroBopy 0aHKIBCHKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
03HAOMUTHUCH:
Mo:xnuBi
HACJTIIKHY 151 . . .
. . 3a HecaHKuioHOBaHUIi oBepApadT (MepeBUIEHHS] CYMH BUTPATHOI
40 ﬁg;f:;i;::;;aj; onepauii Ha/l CyMOI0 3aJMIIKY N0 IJIATIKHINA KapTLi) HAPAXOBYEThCS
BAHKIBCL KOO NPOLICHTHA CTABKA HA CyMY NepeBHIIeHHS - 35% piyHHX.
NMOCJYI 010
Cynposin
HeiI040ro
PaxyHKYy (1o
SIKOMY
nporsirom 3
(TpBOX)
nomnepeaHix
41 KaJICHIapHHU -
X MicaIiB
NoCHijib He
0yJi0
3aifiCHeHO
onepamii
(kpim
onepaiii 1mo



https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
https://kredobank.com.ua/info/dokumenti-ta-pravila/privatnim-kliyentam
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HApaxXyBaHH
10 MIPOIIEHTIB
HA 3aJIMIIO0K
KOIITIiB HA
PaxyHKy Ta
CILIATH W€l
KoMiciliHO1
BHHATOPOIH
)) - po3mip
3JIMIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NpoBeIeHHs
onepariii,
Makc. 15
TPH. HA
MicAllb

42

Y Bunagky Heporpumanns [IpaBui kopucTtyBaHHA KapTKOIO (Y TOMY
4K CJTi, HeIOTPUMAHHS PeKOMeHIaMii 3 0e3leKu, po3MillleHNX Ha Bed-
caiiti 6anky), KiieHT Mo:ke 3a3HaTH iHAHCOBUX BTPAT i 30UTKIB.

43

IHonepen:keHHs

BHecennst 0aHkoOM OyAb-IKMX 3MiH /10 10r0BOpYy 0aHKIiBCbKOI0 PaxXyHKa
31iliCHIOETHCSA JIHIIIE 32 3r01010 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO0
iHIIIe HEe BCTAHOBJIEHO I0OTOBOPOM 200 3aKOHOJIABCTBOM YKpaiHHu

44

Buecennst Bankom 3min 10 IIpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizmunum ocodam y Akuionepuomy ropapucrei «KKPEJOBAHK»
30IICHIOETHCS B OJHOCTOPOHHbOMY NOPSIAKY, Ipo o bank noBizomuisie
KJIIEHTA HIJISIXOM PO3MillleHHA Ha o(iniiiHomMy Bed-caiiTi banky Ta/ado
iHpopManiiinux gomKkax y BigainteHax banky ado iHIIMX J0CTYNHUX 1J1s1
03HAOMJICHHS MiCUSIX He Mi3Hille Hixk 3a 2 (1Ba) KaJeHAapHi IHi 10
NMOYATKY 3aCTOCYBAHHS TAKUX 3MiH /10 BilHOCHH Mik BaHnkom Ta
KuienTom.

45

BHecenns 3MiH 10 TapudiB 31iliCHIOETHCS B 0JHOCTOPOHHBOMY NOPS/IKY,
npo o bank moBiomJIsi€e KIi€EHTA NIJIAXOM PO3MillleHHSI HOBOI peaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiaux
AomKax y BiggineHHax banky a0o iHIIMX OCTYNHUX JJIs1 03HAOMJICHHSA
MiclSIX He Mi3Hile HikK:

- 3a 30 (TpUANATH) KaJeHAAPHUX IHIB 10 NOYAaTKY 3aCTOCYBAaHHS HOBHUX
TapugiB B yacTuHi Tapudis 3a onepanismu 3 Bukopucrtanusam BIIK;

- 3a 2 (aBa) KaJeHJAAPHI IHi 10 MOYATKY 3aCTOCYBAHHS HOBHX TapuQiB B
yacTuHi Tapudis 3a onepauisvu 0e3 Bukopuctanis BIIK.

46

3. Inopmartist mpo BUTpaTH KIII€HTA, JOAATKOBI MOCIYTH MAKETIB 3 MOKJIMBICTIO OPIBHSAHHS Ta

BHUMOTH JI0 KJII€HTA:

47

[Tnarexi 3a AOAATKOBI Ta CYNMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIsl YKJIQJACHHS
JIOTOBOPY 0aHKIBCHKOTO paxyHKY Ta 0(OpMIICHHSI IIJIATI>KHOT KapTKU:

48

[Tocnyra
Mobinform

OO60B’s13K0Ba, HAMAETHCS 0€3KOMTOBHO (SMS Ha/ICHIAIOTHCS 3a OTeparlisiMu
Ha cymy Big 100,00 rpH.).

49

1HIII TTOCIIYTH,

OTpUMAHHA SIKUX €

HEOOX1THUM 1A
yKJIaIeHHS
JIOTOBOPY
0aHKiIBCHKOI'O

paxyHKy

BIJICYTHI
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Binkputts

50 PaXYHKY BeskomroBHO
20 rpH. (3a 50 rpH. (3a 150 rpu. (32 | 750 rpH. (3a
YMOBH YMOBH YMOBH YMOBH
MPOBEJCHHS | IMPOBEIEHHS | TMPOBENEHHS | MPOBEACHHS
pPO3paxyHKiB | PO3paxyHKIB | pO3paxyHKIB | PO3paxyHKiB
3 3 3 3
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPUCTaHH | BUKOPUCTAHH
sm BIIK, sMm BIIK, sMm BIIK, sMm BIIK,
BHUJAHOI 10 BHUJAHOI 10 BHJAHOI 10 BHUJAHOI 10
OyIb-SIKOTO OyIb-SIKOTO OyIb-SIKOTO OyIb-SIKOTO
[{omicsuna miara PaxyHKy paxynry paxymry paxymiy
. Kiienra, Kiienra, Kiienra, Kiienra,
51 | 3@ KOpHCTyBaHiA Bincyrua BIJIKPAUTOI'O B | BIAKPHATOIO B | BIAKPHUTOIO B | BIIKPUTOIO B
MaKEeTOM ITOCITyT P AKp AKp AKP
banky, 3a banky, 3a banky, 3a banky, 3a
MMOTOYHU I MMOTOYHU I MMOTOYHUI MMOTOYHUI
KQJICHJIapHUM | KaJeHIApHUM | KAJICHIApHUN | KaJICHIApHUI
MicCsLlb HA MicCs1b HA MicCs1b HA MicCs1b HA
cymy (B cymy (B cymy (B cymy (B
€KBIBAJICHTI) | CKBIBAJICHTi) | €KBIBAJEHTI) | CKBIBaJCHTI)
Bix 2 000 rpH | Bix 3 500 rpH Bix 12 500 Bizx 50 000
- - TpH - TpH -
beskomroBH | be3komToBH | be3komToBH | be3komToBH
0 0 0 0
[lopiuna rutara 3a
KOPHUCTYBaHHS
MaKeTOM ITOCITyT
(Kowmicis ne
CIUTaYy€ThCS 32
52 Z:f;‘;iymm Bincyrs 200 rph. 500 TpH. 1500rps. | 7 500 rpm.
Tapudy
"O6cmyroByBaHHS
3TiAHO TapudHOTro
MaKkeTy
(momicstaHO)")
Hacmiaku 3miamn
IMAKETHOL
53 IPOIO3HIII Ha beskomToBHO
MaKeTHY
MIPOTIO3UILI O
HUKYOTO KJIacy:
54 [Inarexi 3a 7OJATKOBI Ta CyMyTHI1 ToCayru 6aHI<y3 OTPUMAaHHS SKUX € HEOOX1THUM JUIsl YKJIaI€HHS
JoroBopy(-iB) OaHKIBCHKOTO paxyHKa:
MinimanbHa
55 | 3arambHa BapTiCTh 200 rpH.

nakera Ha pik:




56

1 000 rpH.
(Bigkpurts
MakcumanbHa paxyHKy Ta
3arajibHa BapTiCTh KapTKU
nakera Ha pik: MasterCard
World Debit
Gold)

440 TpH. 800 rpH. 2 000 rpH. 9 200 rpH.

S7

OTIOJIATKYBAHHS TOXO/iB, OTPUMAHUX 32 3IUIITKAMH KOIITIB Ha IOTOYHOMY PaxyHKY:

58

IIoaaToOK Ha 10XO0au

: . 18% (Bix cyMH HapaxOBaHMX IIPOLICHTIB
(izuunux ocib, rpH o (Bix cy p pon )

59

BiliCbKOBWIA 301p,

rpH 1,5% (Big cymu HapaxOBaHUX MPOIICHTIB)

60

ITonepenkeHHsI: KIIEHT MOJA€ JOKYMEHTH, 10 MiATBEPAKYIOThH /IKepeJia MOXO0AKeHHS
IPOIIOBHUX KOWITIB, AKIIO CyMa KOIITIB, IKi BHOCATHCS HA MOTOYHMH (KAPTKOBUI1) PAXyHOK
NPOTATroM Micsiusi, 10piBHIOE 200 nepesuiye cymy 200 000 rpuBenb ado 1opiBHIOE YN
NepeBHUIILY€E TAKY CyMy B iIHO3eMHill BaJII0Ti, 0aHKIBCbKMX MeTaJIaxX, eKBIBAJEHTHY 32
o(iuiiiHMM KypcoM I'PUBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX METAJIIB

61

IMonepens:keHHs: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHMi MOJATH JTOKYMEHTH, 110
MiATBEPIKYOTH JKepeJia MOXO0/I’KeHHS IPOLIOBUX KOIITIB, B 3aJ1€KHOCTI Bi/l HOro pu3uK —
npogiro.

62

4. IpaBa kiri€eHTa 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH

63

Hanannst 6anky 3roau Ha 00poOKy, BKITIOYar04n 30ip, MEPCOHATBHUX JAHUX JUIS IIICH, K1 €
HECYMICHUMH 3 LIJISIMU, 10 NEPEAYIOTh YKIaIeHHIO JOrOBOPY OaHKIBCHKOTO paxyHKYy, a0o sKi
MOKJIQJICHO Ha 0r0 BUKOHAHHS, SKIIO iHIIE He repeadadeno 3akonoMm Ykpainu «lIpo 3axuct
NEPCOHAIBHUX JIAHUX», @ TAKOK BIAKIMKAHHSA I1i€1 3rou B Oy/1b-sIKUIl MOMEHT

64

OTtpumanns iHpopMarii Tpo YMOBH HaJaHHS JOCTYITY JI0 IIEPCOHABHUX AaHUX, iH(OpMaIii mpo
TPETIX 0Ci0, IKUM MEepeIatoThCs TIEPCOHATbHI JaHi KIII€HTA!

[Topsaiok KOCTYIy 10 MEPCOHATBHUX JAaHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMHU 3ro/iu cy0'ekTa
NEePCOHATBHUX JJAHUX Ha 00pOOKY IIUX JaHUX, HaJIaHOI BJTACHUKOM MEPCOHAIBHUX JIaHUX, a00
BIJITOBIAHO J0 BUMOT 3aKkoHy. KilieHT Mae rpaBo Ha oTpuMaHHs OyAb-IKHX BITOMOCTEH mpo cede y
Oyab-gKOro cy0'ekTa BiJHOCHH, TOB'S3aHUX 13 IEPCOHATBLHUMHU JaHUMH, 32 YMOBH 3a3HAUCHHS y
nonanomy KiieHTOM 3anuTi: mpi3BuUIla, IMEHI Ta M0 OATHKOBI1, MiCLi TPOXKUBAHHS (MiCLIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 NOCBiAUYe (i3uyHy 0co0y, sSKa MOoJa€ 3amuT, KpiM
BUTIAQ/IKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3iHiCHIOE TIepeaady nepcoHanbHuX naHux KimeHTta
TpeTiM oco0am, KpiM BUIA/IKiB, KOJIM TaKa Mepeaaya € BUMOIOI0 3aKOHOIaBCTBA, Ha MMPOXaHHS
Kiienta a0o B iHIIMX BHIMaIKaX, NepeadadyeHuX YMHHUM 3aKOHOAAaBCTBOM a00 JloroBopom.

65

O3HnaiioMmiieHHs 3 iHpopMalliero Ha BeOcaiiTi 6aHKy 110/10 yyacTi 6aHKy B DOH/I1 rapaHTyBaHHS
BKJIaJIB (D13MUHUX OCI0 Ta 3MICTOM JIOBIIKU IIPO CUCTEMY rapaHTyBaHHs BKJIAIIB (i3MUHUX OCI0

66

5. [loanHs 3BepHEHHS KJII€EHTA Ta TEPMIHU MO0 pO3IIISILY

67

Mo Ganky:

68

nepesik KOHTAaKTHUX JJaHUX 0aHKy 3a3HA4YeHO B KOJIOHIII 2 psiikiB 2, 4—7 Tabnuili qoaatka 2 1o
[Tonoxxenns npo iHGopmMarriitHe 3a0e3neueHHss 0aHKaMU KJIIE€HTIB 1010 OaHKIBCHKHUX Ta THIITNX
¢binancoBux nocayr. TepMiH po3riisily 3BepHEHHS — HE OUIbIIe OJJHOTO MicsLs 3 JTHS HOro
HAJXOJ/KEHHS. 3arajibHUM TepMiH O3Sy 3BepHEHHS (Y pa3i HOro MoA0BXKEHHS, SIKIIO B MICIYHHM
CTPOK BHPIIINTH MOPYIIEH] Y 3B€pHEHH] MUTAaHHS HEMOKIJIMBO) HE TIOBUHEH MEPEBUIIYBAaTH COPOKa
1’ ITH JHIB 200

69

1o HarionansHoro 6aHKy:

70

nepeNiKk KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/Iiii "3BepHEHHS rpoMaisH" Ha CTOPIHII O(pilifHOTO
Iarepuer-npencrasuunTea Hamonansnoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3riasiy 3BEpHEHHS - HE O1JIbIIe OJJHOTO MICSIIS BiJl IHS HOro HaJIXOKEHHs. 3araabHUi
TEPMIH PO3TJISALY 3BepHEHHS (Y pa3i HOro MOIOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
MOpYIIEHI Y 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE IOBMHEH MEPEBUIIYBATH COPOKA IT'ATH JAHIB, 200

71

JI0 CyaIy:



https://bank.gov.ua/contacts-details#section-2

72

KIIIEHT 3BEPTAETHCS IO CYJOBUX OPraHiB y MOPSJIKY, BU3HAYCHOMY 3aKOHOAABCTBOM Y KpaiHH.
(KmienTu — crioxuBaui (hiHAaHCOBOI MOCITYTH 3BUIBHSIIOTHCS BiJ] CIUIaTH CyI0BOT0O 300py 3a
11030BaMH, OB’ 3aHUMHU 3 MIOPYIIEHHSM iX MpaB sIK CII0)KUBAYIB ITOCIIYT)




