3ATBEPJI’KEHO

Pimennsm [IpaBninng AT «KPEJJOBAHK»
No 884 Bin «08» Bepecus 2023 poky
BBoastecs B miro «18» Bepecus 2023 poky

ITPABUJIA KOPUCTYBAHHA BAHKIBCBbKUMMU INIJIATIZDKHUMU KAPTKAMUAX
AT ’KPEJOBAHK ”

1. Beryn

[paBuia KOpUCTYBaHHs OAHKIBCHKHUMH TUIATDKHUMU KapTkamu (Hanaui — [IpaBuia)
BHU3HAYAIOTh OCHOBHI YMOBH Ta BUMOT'H O€3MEKH IiJ] 4ac KOpUCTyBaHHS OaHKIBCHKUMH IIATIHKHUMHU
kaptkamu, emiToBanumMu AT «KPEJIOBAHK». [lorpumanns rux [IpaBuin gacts 3Mory 3a0e3neunTu
nepkarensiM O0aHKIBCBKUX IUIATDKHUX KapTOK HajilHe iX 30epiraHHs, HEpO3TOJIOIICHHS PEKBI3UTIB
0aHKIBCHKOI IUIATDKHOI KapTKH, MEPCOHAIBHOTO iMeHTH(]IKamiHHOrO HOMEpa Ta IHIIMX JaHUX, a
TAKOX 3MEHIINTh MOXKJIMBI PU3UKHU IIiJl Yac 3AIMCHEHHs Onepamii 3 BUKOPUCTAHHSAM OaHKiBCHKOI
IJIATIKHOT KapTKH B 0OaHKOMarax a0o0 IUIATDKHMX TEepPMIHAJaxX Ta 1HIIUX orepaliid 0e3roTiBKOBOT
OIJIATH TOBAPIB 1 MOCIYT, y TOMY YHUCIIi 4epe3 Mepexy [HTepHer.

2. TepmiHH Ta BUBHAYEHHS

2.1. YV IlpaBuiax HaBeJCHI HU)KYE TEPMIiHU Ta BU3HAYCHHS BXKHBAIOTHCS B TAKOMY 3HAYCHHI:
ABtenTu(ikanisi - npoueaypa miareepmkenns ocobu Kimienra (epxarens BIIK) npu 3BepHeHHI
octaHHbOro 10 banky nHa Tenedpon KoHTakT-LIeHTpY, sKa 3HIMCHIOETHCS NIISIXOM 3BIPKH
nepcoHasibHUX JaHux Kiienrta, BkmodeHux no BIIJ[, manuM (BiIOMOCTSM), IO MOBIIOMIISIOTHCS
Kmientom ([Jlepxatenem BIIK) oco0i, sika Bix imeHi banky 3nilicHioe komyHikamito 3 Kiientom
(depxarenem BIIK) no nomepy Tenedony Konrtakt-nientpy. ABTeHTH(iKamis KiieHTa BBaXKaeThCs
YCHIIIHOIO y BHMAJKY, SKII0O OTpMMaHlI B XOJl KOMYyHIKamii naaHi (Bigomocti) Bix Kiienta
BI/IMOBITafOTh AaHUM (BigoMocTsM) oo Kiienra, HasBauM B BIT/I.

ABTOpM3auisi - mpouec OoTpuMaHHs n03Boiy IlponecunroBoro neHtpy banky Ha mpoBeneHHs
omnepauii 3 Bukopuctanusam BITK.

Bank — Axuionepue ToBapuctso « KPEJJOBAHK)».

BbankiBcbka muatickna kaprka (BIIK) - enexkrponHuil miatikHuid 3aci0 (BHJ IUIaTIXHOTO
IHCTPYMEHTY) y BUIJIAJI €MITOBaHOI B YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIIKY IJIACTHUKOBOI YU
HIIOTO By KapTKH, AKkUi Hagae moxiuBicTh Kiientosi (epxkatemto BIIK) 3a #oro monomororo
orpumaru iHpopmariito npo HanexHi Kimienrosi ([epxkarento BIIK) xomTu, sxi 3HaXOAAThCA Ha
notouHoMy PaxyHKy Ta iHilifoBaTH IUIaTIXHI Ta 1HIII onepaii, nepeadayeni [IpaBunamu.
Bankomar — crenianizoBaHui eEKTPOHHUN MeXaHI3M Juisl camooOciyroByBanHs Jlepsxkatenst BIIK
3a TUIATDKHUMU omepariisiMu, iHiniiioBanuMu BIIK mono oxepskaHHs KOINTIB Y TOTIBKOBiK ¢opwmi,
onepxaHHs 1HGoOpMarii moa0 cTaHy PaxyHKy, a Tako)X BHKOHAHHS IHIIUX OMNEpariil 3TiHO 3
(GYHKI10HATBHUMH MOKJIMBOCTSIMU I[bOTO MEXaHI3MYy.

baoxyBannsa BIIK — 3mina crarycy BIIK, sika yHeMoxnuBItO€ 31HCHEHHS IIATHKHUX OIepaliii 3
BukopuctanHaM Iiei BIIK 3 mnpoBenennsm Astopusanii. brmoxysanns BIIK He mnepemkomxkae
3miiicHeHHI0 3 BUKOpucTaHHsAM BIIK Tux mmaTixHUX omepaiiii, sSKi MOXYTb TPOBOIUTHCS 0e3
ABropuzanii. biokyBaHHs Moke OyTH MOCTIMHMM ab0 THUMYacoBUM. Y BHIAJKy IOCTIHHOIO
biioxyBanns BIIK 1 BUKOpPUCTaHHS B IOAAQJIBIIOMY € HEMOXJIMBUM. Y BHIIQJKy THMYacOBOTO
bnokyBanHs € MOXIUBICTD 3HATTA [epxkarenem brnokyBanus BIIK nuisixom 3BepHeHHst B KoHTakT-
HEHTP.

Bunucka — 3BIT/MIATBEp/KEHHS pPyXy KOIITIB Ha PaXyHKy 3a MNpOBEICHUMH IIATHKHUMHU
omepaiisiMu, cTad PaxyHKy, sikuii HagaeTbesi bankom Ha Bumory KiienTa.

Jepxatear BIIK - ¢isuuna ocoba, ska Ha 3akOHHHMX mijacTaBax BukopucroBye BIIK s
1HIIFOBaHHSI TUIATHKHUX Omepaliii 3 BianmosigHoro Paxynky B banky aGo 3maiiicHIOe iHII omepartii i3
3acrocyBaHHsAM BIIK.



Jo0oBuii aBTopu3auiiiHmii JimiT — JimMiT Ha 37ilicHeHHs omepamiii 3a gomomoror BIIK,
BcraHoBieHnid bankom mnpu odopmienni BIIK 3 meToro yHukHEHHS (iHAHCOBHUX BTpaT dYepe3
HecaHKIioHOBaHe BUKoprcTanHs BITK.

KonTtakt — mentp Banky - crpykrypHuil mimposmin banky, mo 3a monoMoror TtenedoHHOro
3B 513Ky TpoBOAUTH mporenypy Arentudikanii Kimienra (depxkarens BIIK) Ta, y pa3si ycmimHoro
MIPOXO/DKEHHST Takoi MpONEeAypH, TpHHMae 3BEpHEHHs/IUCTaHIIWHI po3nopsypkeHHs KirieHta
(depxarens BIIK), poskpusae Kiientosi (depxkarento BIIK) indopmarito, nependadueHy yMoBaMu
[IpaBun HamaHHS KOMIUIEKCHMX OaHKIBCBKHUX TOCIHYTr (GI3UYHHM oco0aM Yy AKIIOHEpHOMY
Tosapuctei «KPEJJOBAHK Ta 3miiicHioe inmn komysikamii 3 Kimientom (/epxxarenem BIIK) 3
METOI0 HajaHHs Ta/abo y 3B’s3Ky i3 Hamanuam Kmienty ([epxkatemo BITK) GankiBchbkux Ta/abo
iHIIMX mociyr, nepeadadeHnx [IpaBunamu HaJaHHS KOMIUIEKCHUX OAHKIBCBKUX MOCIYT (Di3HUHUM
ocobam y AkmionepHomy ToBapuctBi «KPEJIOBAHK, y T. 4. 3 meroro Hanmanus KitieHTy
(depxarento BIIK) Bimomocteit iHpopMaIiitHOro/peKIaMHOTO XapaKTepy.

3BepHeHHsT B KOHTaKT-IICHTp 3MIMCHIOETHCS 32 HacTynHUMU Homepamu Tenedonis - 0 800 500 850
(6e3komToBHO 10 YKpaini) Ta + 38 032 297 6470 - 3-3a KOp10HY.

IlnaTixkHa cucrema ado MIIC — mixkHapoaHi riatixHi cucremu Visa incorporated (mami VISA),
Mastercard International Incorporated, Tomro wieHOM sikuX € baHk, sKi 3MIHCHIOTH CBOIO JisJIbHICTh
Ha TepuTOpii ABOX 1 OLIBIIE KpaiH Ta 3abe3neuye MPOBEACHHS MepeKa3y KOIITIB y MexXax i€l
IUTATIKHOT CHCTEMH, Y TOMY YHUCIIi 3 OJHI€T KpaiHH B 1HITY.

IITH-kox - HaGip uudp, Binomuit mume Kmienty (Hepxarento BIIK) i moTpiGHuit nis itoro
Inentudikamii Ta ABreHTHdIKAIIT i Yac 3MIMCHEHHS TUIATDKHUX Ta 1HIIMX OIeparlii i3
BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3ac00y .

IMporpamuo-texHiunuii kommiekc camoodcayrosyBans (IITKC) - rexHiunuii npucTpiii, mo nae
3mory Kumienty ([epsxarento BIIK) iHimiroBatu miaTixkHy omnepariito roTiBKOI, a TakK0K BUKOHYBAaTH
1HIII oreparii BiMOBITHO 10 (PYHKIIOHATHBHUX MOXKIMBOCTEH LOTO MPHUCTPOIO;

IMoTouHuii paxyHOK — paXxyHOK, 110 BifikpuBaeThcs bankoM KirieHTy Ha MOTOBipHiN OCHOBI Jis 30epiraHHs
KOWITIB 1 BUKOHAHHA IUIATDKHUX OII€paniv, B TOMY 4YHMCJI1 3a JOIMMOMOI'OI0 INIATIKHUX 1IHCTPYMEHTIB BIAIIOBIAHO
A0 YMOB I[OFOBOpy Ta BUMOT' 3aKOHOHaBCTBa.

CucremMa — IpOrpaMHUI KOMIUIGKC, B TOMY 4ucii MoOUTbHHI 3acTOCYHOK (CHCTeMa OHIaiH-
oankinry «KPEJJOBAHK» a6o iHmmii Bu3HaueHuii baHkoM mporpaMHHN KOMIUICKC), — SKHH
3abe3neuye MOXKJIMBICTh JUCTaHIiiiHOro oOciyroByBaHHs Kiienta bankoMm, HUISIXOM HaJaHHS
Knienty (KopuctyBauy) mociyr (Ha mifcTaBl €JIeKTPOHHMX JIOKYMEHTIB) depe3 mepexy Internet
Ta/ab0 KOoprnopaTuBHy Mepexy banky, a Takox 3abe3nedye npuilManHsA-Tiepeady iHIIy iH(GopMmario
yepes Mepexy Internet B enekTpoHHii Gopmi.

®inancoBuii Homep Tesedony - AOoHeHTchkuil Homep KiiieHta, skuii 3a pe3ynpTaTaMu
npoBeaeHoi CTopoHamu miporienypu Bepudikailii @iHaHCOBOTO HOMEPY TelaedOHY 3apeeCTPOBAHUN B
BII[I, six equnHmii (kpiM BUNaAKiB, BU3HaueHUX numu [IpaBunamu) AGonenTcrkuii Homep Kiienra 3a
skuM bank nHamae KiieHTy OaHKIBChKI Ta/a0o0 iHINI TOCTyTH, nepenbadeHi mumu l[lpaBmiamu, a
TaKOX 3a SKUM 3IIHCHIOIOThCSI HEOO0X1/1HI KoMyHikamii Mixk bankom Tta KiieHTOM 3 MeTOI0 HajlaHHS
Ta/ab0 y 3B’s3Ky 13 HagaHHsAM KitieHTy OaHKIBCHKHUX Ta/ab0 IHIMUX MOCTYT, TependadyeHuX ITUMH
[IpaBunamu, y T1.4. 3 Meroro HajacwiaHHs  KiieHTy mnoBigomiieHbs iHdopMauniiHoro Tta/abo
PEKIIAaMHOIO XapakTepy.

CVC2/CVV2 - 1e Tpu3HAYHUN KOJ JUIs MEPEBIPKH CIPABKHOCTI OAHKIBCHKOI MJIATIKHOI KapTKH
IpH oriati yepe3 InTepHer.

POS-tepminan — enekTpoOHHUIA TPUCTPIi, IO JO3BOJISIE 3YUTYBATH iH()OPMAIIi 0 3 MATHITHOT CMyTH
a6o iy BIIK i 3xiiicHIoBaTH 3B'130K 3 bankowm utst mpoBeieHHs ABTOpHU3AIlil 3 METOIO 3/11iCHEHHHS
IUIATDKHUX Ta IHIIMX ofeparlii iHiiiioBanux 3a gonomororo bIIK, Bu3HaueHnx GyHKIIOHATEHUMU
MO>KJIMBOCTSIMU TaKOTO MPUCTPOIO.

PUSH-noBinomiiennst — nosimomnenas banky iHpopmamniiHOro Ta/abo peKIaMHOTO XapakTepy Ta
MOBIIOMJICHHSI, 110 HAJCWJIAIOTHCS 3 METOI0 HaJaHHA Ta/abo y 3B’s3Ky i3 HajaHHSAM baHkom
0aHKIBCHKHMX Ta/ab0 1HIIMX MOCTYyT mependadeHuX 1uMu [IpaBunamu Ta/abo IHIIMMH JOTOBOPAMHU
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yknageHuMu Mk bankom ta KiieHTowm, ski BimoOpakaloThCs SIK CIUIMBAlOYe BIKHO Ha €KpaHi
MobinbpHOro puctporo KitieHra Ha sskomy BcTaHOBIIeHO MoO1IbHUHN 3acTOCYHOK CHCTeMa OHJIaiH-
6ankinry «KPEJIOBAHK».

Off-line omepauiss - omepamis 3 BukopuctanusMm BIIK, TexHonoriuna cxema BHKOHAHHS SKOI HE
notpelye MiJ Yac BUKOHAHHA omeparllii 6e3mepepBHOro 3B’53Ky B PEKUMI peatbHOro yacy 3 bankom
ta ekBaiipom. Ilim wac 3miticnennss Off-line omepariii BHKOPHCTOBYETHCS 3alUIINOK KOIITIB
BiJmoBiAHOTO MaTikHoro noaatky BIIK a ABropusarmist onepariii mpoBoautbest POS-Tepminamom/
bankomarom, Ha IKOMY BUKOHYETHCS 15 ONIEpallis 3 BAKOPUCTAHHSIM MOJYJIsl O€3MeKU TepMiHaIy.
3D Secure - Texnounorisi, po3podnena MIIC MasterCard Worldwide (MasterCard SecureCode) st
3abe3nedyeHHss Kimienty ([epkaremto BIIK) makcumanbHO BHCOKOTO piBHSI 3aXUCTy OIEpallii, sKi
3MIHCHIOIOThCS Y Mepexi [nTepHer 3 BukopuctanusMm BIIK ta miHimizarmii piBHA maxpaicTBa 3a
TaKuMU onepaitisamu. L{s TexHooris nependavae nepeBipKy 3A1MCHEHHS orepalii 3 BAKOPUCTaHHAM
BIIK y wmepexi IatepHer, B T. 4. 3acobamu inTepHeT-Oankinry, epskarenem BIIK muisixom
HaJCUJIAaHHS OJTHOPA30BOro napois Ha MoOuUTeHUI Tenedon Jlepxarens BIIK, Bukopucranus sikoro
(omHOpa3oBOrO Mapoiisa) € HeoOXimuuM i miaTBepkeHHs Jlepkarenem BIIK 3mificHeHHS Takoi
oreparrii.

2.2. Iumi TepMiHH, sIKI BAKOPUCTOBYIOThCS B [IpaBuinax, BXXKMBAIOTHCS B 3HAYCHHSIX, BU3HAYCHUX Y
«[IpaBunax HaJaHHS KOMIUIEKCHHX OaHKIBCBKHX NOCIYr (i3Md4HUM ocol0aMm y AKIIOHEPHOMY
TosapuctBi «KPEJJOBAHK». Tepminu, 3HaueHHs skux He BuzHadeHo y IIpaBumiax ta [IpaBmmax
HAQ/IaHHS KOMIUICKCHUX OaHKIBCBKHX TOCIHyr ¢(i3muHuM ocobam y AkiioHepHomy ToBapucTsi
«KPEJIOBAHK, BXHBarTbCs y 3HAUCHHSAX BU3HAUYEHUX  3aKOHAMU YKpaiHM Ta HOPMATHUBHO-
MpaBOBUMH akTaMu HarioHanbHOTO OaHKY.

3. IIpaBuna orpumanus BIIK ta IIIH-koay, akTuBanii BITK

3.1. ITix wac orpumanns BIIK pexomenmyemo Bam mocraButu miamuc Ha ii 3BopoTHOMY OOIIi B
Mmicii, ske npusHaueHe g mignucy Jepxkarens BIIK. Lle 3MeHIMTH pU3MK HE3aKOHHOTO
BukopuctanHs bIIK.

3.2. 3anumuite HoMep cBoei BIIK Ta Homepu TenedoniB Kontakr-ientpy banky. Y Bumajaky BTpatu
BIIK, Bam crnin HeraitHo noBinoMuty baHk 3a muMu HOMepaMmu.

3.3. lns BcranoBienHs Ta orpumanss [1IH-kony Bam nHeoOxigHo Hagicnatn CMC-3anmuT Ha HOMeED:
+380931777744 - st abOHEHTIB yCiX MOOUTBHUX OTIEpaTopiB Y KpaiHH.

®opmar CMC - 3anUTy HaCTYITHUM:

2+**** ,

**** _ ocranHi 4 nudpu kaptku Jlepixatess, Ui SKOT HEOOX1IHO BCTAHOBUTH Ta OTPUMATH

I1TH-xox

ac

3.4. Bam ciiJt BpaxyBaTH HAaCTYITHE:

- CMC — nosinomieHHs ciij Bianpasista 3 @iHaHCOBOro HOMepyY TenedoHy abo 1HIIOro
HOMepY MOOUIbHOTO Tenedony, akuit Bu Bkazamu npu opopmiienni BIIK ta /abo
niakodeHHi nociyrua Mo6indopm (CMC-indopmyBaHHS).

- ana yemimHoro Hajacuinanas CMC-oBiioMIIeHHs, HE00Xi/IHA HasSBHICTh 3IMIIKY KOIITIB HA
Bamomy oco6oBomMy paxyHKy MOOUIBHOTO onepaTopa YKpaiHu, BapTiCTh BIANPaBKU TaKO1
CMC 3rigno tapudis Bamoro oneparopa.

3.5. Takoxx Bu wmoxere camoctiiiHo orpumatu [1IH-kox, HamiciaBmA 3amuT 3a JIOTIOMOTOIO
Cuctemu I1IH-xon Haniiine na Bam dinancoBuii Homep Tenedony.

3.6. Y Bumaaky, skmo Bu He Mmaete moxkimmBocTi BinmnpaButu CMC-3anmt, Bu Moxete 3BepHYTHCH Y
Oynab-ske BigaieHHs banky abo Konrakr-uentp banky, micas woro Bam Oyne 3reHepoBaHo
CMC-nosinomitennss/ PUSH-niosinomnenns 3 IIIH-kogoMm.

3.7. icns orpumanns CMC — noBinomnenns/ PUSH-noBinomnenns i3 [1IH-kogom, Bam HeoOXigHO
3amam’sITaT KOMOiHaIiio mudp Ta oApa3y BUAAIUTH If0 iHPOpMaIlio 3 MOOUIBHOTO TeledoHy.
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3.8. Bu moxere camoctiitno 3minutu [1IH-xon, orpumanmit B CMC-mnosimomnenni/ PUSH-
MOBIIOMJICHHI, Ha OyAb-sIKYy 1HIIY YOTHpHU3HA4YHY KoMOiHamito 1udp. Lsg ommis € y romoBHOMY
MmeHto 6ankomary AT «KPEIOBAHK».

3.9. Akxrusamis BITIK npoBoguThcs:

- caMocTiiiHo B Cucremi;

- aBTOMAaTU4YHO, 32 YMOBHU BHKOHaHHS Bamu omeparii, mo Bumarae BeaeHHs [1IH-komy
(3HATTA TOTIBKM B Kaci/ 6ankoMaTi banky/iHmmx O0aHKiB, Ieperysi 3aIHIIKy;

- NUISIXOM 3AiMCHeHHs 3BiHKa B KoHTakT-leHTp baHKy B aBTOMaTHYHOMY TelIe(OHHOMY
MEHIO.

3.10. ¥V Bunanky HemoxnmBocTi AxruBamii BIIK omaum i3 cnoco06iB, 3a3HadeHux y m.3.9. manmx
[TpaBun, Bu moxxere AxtuByBatu BIIK nuisixom 3aiiicHeHHs TenedOHHOTO A3BIHKA 10 CITYKOH
Konrakr — nentpy Ta npoxomkenas Bamu npouenypu Asretudikarii sk [lepxarens BIIK.

3.11. JIns moxknmBocTi 3xificHenHs OesroriBkoBux Off-line omepanii mo BIIK 3 6Ge3kOHTaKTHOO
texHosoriero, AxruBamito Takoi BIIK mnorpiOHO mnpoBoauTH IMIIEe NUIAXOM 3A1MCHEHHS
omepariii, sika Bumarae BeneHHs [1IH-kony B 6ankomari banky/iHmmx 6aHkiB.

4. 3araabHi npaBuia Bukopucrtanis BIIK ta IIIH-koxy

4.1. BIIK BuUKOpHCTOBYe€TbCS B Oyab-fKili TOProBid TOUIll Ta WYHKTI BUAA4Yl TOTIBKH, [i€
po3ramoBanuii iorotun BiamnosigHoi MIIC.

4.2. Bu ne moBuHHI posronomyBaTu [IIH-xkox ctopoHHiM oco0am (WwieHaM pOAMHH, 3HAHOMHM,
npaniBHuKaM baHky, oco0am, sIKi HaMararThCs TOMOMOTTH i yac Bukopuctanus BIIK).

4.3. I[1IH-xon HeoOxigHO 3amam'staTy abo 3amucaTt Ta 30epiratu ioro okpemo Bing BIIK y wici,
HEIOCTYITHOMY JJIsi CTOPOHHIX 0Ci0.

4.4. 3aboponsieToest nepenaBatu bIIK ans BukopucranHs CTOpOHHIM ocobaM. 3a00pOHSETHCS
PO3TOJIONTYBATH Ta MOBIIOMIISTH MEPCOHATBHI 1aHi abo iHpopmariro npo BIIK Ha Bumory Oy ib-
SKHX CTOPOHHIX 0Ci0, y TOMY YHCI 1 paliBHUKIB baHKy, KpiM €eKCTpEHUX BUIAAKIB (3BEpHEHHS
y Konrakr-ientp banky mis 3aificaenns onepaitiii mo BITK).

4.5. BIIK nHeoOximHo 30epiratu y Micli, HEAOCTYIMHOMY IS CTOPOHHIX 0ci0 Ta BijmajieHOMy Bij
JOKEpeI TEMIIEPATYPHOTO Ta €JIEKTPOMArHiTHOTO BUIIPOMIHIOBAHHS.

4.6. 3 MeTor0 3amo0iraHHs HE3aKOHHUM orepalisiM 3 BUkopuctaHHsM Bamoi BITIK pexomenayemo
Bawm migkmount nocnyry Mo6indopm (CMC-inpopmyBanHs) 3 MeToro HampasienHs CMC-
nosigomieHs/ PUSH-moBigomnens npo mpoBezeHi onepariii 3 Bukopucranusam Bamoi BITK Ha
HOMED MOOUTHHOTO Tenedony, BKa3aHOTO Bamu npu 3MIMCHEHHI1
odopmiieHHs/mepeBunycky/3aminn ocranuboi BIIK. Bu MoxeTe BIIMOBHUTHCH Bifl MiAKIIOUEHHS
nocayru Mob6indopm (CMC-indopmyBaHHs) 3a3HAYMBIIN PO 1€ Y JOTOBOPI OaHKIBCHKOTO
paxyHKy, ykiazneHoro 3 bankom 3a ¢opmotro aitodoro B banky.

4.7. Bu TakoX MaeTe MOXKJIMBICTh CAaMOCTIHHO 3MiHIOBaTH J{000B1 aBTOpH3ariitHi JiMiTH B CucTeMi
abo nuiaxom 3piiicHeHHs 13BiHKa B KoHTakT-nieHTp baHky B aBTOMaTtuyHOMy TeneOHHOMY

MEHIO.
4.8. Y BUIIaAKy HEMOXKIUBOCTI caMOCTiiHO 3MiHMTH J{000B1 aBTOpHM3aLiiiHi JimMiTH, Bu Moxere 1e
3MIMCHUTH TUIIXOM 3I1MCHEHHS TelaedOHHOTO I3BIHKA N0 ciaykOm KoHTakT — 1eHTpy Ta

npoxokeHHs Bamu npouenypu Asrentudikanii sik epskatens BITK.

4.9. Iinkmoyenns mocayrn  CMC-iHpopmyBanHs 3xiiicHIOeThcst y Cuctemi abo mUIIXOM
3BEepHEHHsIM y Oyb-ske BinineHHs banky/ Tenedonnoro 3sepuenns y Konrakr-nientp banky 3
MPOXO/KEHHSIM TTpoleaypu ABTeHTH]IKaIli 3TiJHO BUMOT baHKy.

4.10. Sxmo BIIK BTpaueHo um BHKpazeHO (B T. 4. 3a KOpJoHOM), Bam HeoOximHo ans winen
brnoxyBanus BIIK neraitno mosimomutu AT "KPEJIOBAHK", 3arenedonyBaBmu B KoHTakT-
nentp banky (0-800-500-850 - 6e3komroBHO Mo YkpaiHi. +38-032-297-6470 - 3-3a KOpAOHY.
Takox Bu maeTe MOXIMBICTh caMOCTIHHO THM4YacoBo 3a0iokyBaTu Taky BIIK B Cucremi abo
3arenedonyBaBim B Konrakt-1ienTp banky B aBToMaTn4HoMy Tene()OHHOMY MEHIO.



4.11. Bu moxere po30iokyBatu THMuacoBo 3abiokoBany BIIK camocriiino B Cucremi  a6o
3arenedonyBaBiu B KontakT-ieHTp banky B aBTOMaTHYHOMY Tele(OHHOMY MEHIO.

4.12. Ins 3pivicuenss nepesunycky BIIK, Bam neoOxinHo 3BepHyTHCH Y KOoHTakT-1eHTp banky.

4.13. Sxmo BIIK momkomkena abo 3 1HIIOT MPUYUHU CTajla HEMIPUIATHOIO JIJIsl BUKOPUCTAaHHS, Bam
HEoOX1THO 3BepHYTHUCH y OyIb-sKe BiaUIeHHsS baHKy i3 BiAMOBIIHOO 3518010 Ha 3aminy BIIK.

4.14. SIxmo Bam ITIH-xox craB BioMuii CTOpOHHIM 0co0i, BaM He0oOXimHO 3A1HCHUTH OIepartito
«3mina I1IH-xomy» B Gankomati banky abo omepamito «Ilepesunyck INIH-komy» omaum i3
croco0iB, BKazaHuX B 1. 1. 3.3- 3.6. nux [IpaBwui.

4.15. V Bunazky, sikmo Bu 3a0ynu I1IH-xon Bamoi BIIK, Bam HeoOXigHO 3AIHCHUTH OlEparito
«ITepepunyck ITIH-koxy» omamuM i3 crioco0iB, BKa3aHUX B 1. 1. 3.3- 3.6. nux [IpaBuit.

4.16. B cucremi MoHiTOpHHTY baHKy Iit0Th 0OMEX)EHHS 1O TpaH3akuisx 3a yuacTio bIIK banky,

B T. 4. 1 [T0 TPAH3aKIIIAX, 0 BiAOYBAIOTHCS 32 KOPJOHOM. B X011 MOHITOPUHTY TpaH3aKIlii,
bank moxe 3abmokyBaru onepariito o BIIK, mo skiif BUHHMKIIA Migo3pa Ha MIaXpauceki il 3
00Ky TpeTix ociO.

4.17. Sxmo Bu muianyere TOIOpPOXK 0 OAHIET 13 MepelidyeHnX KpaiH Ta IUIaHyeTe KOPUCTYBATHUCH
BIIK, Bam HeoOxigHo 3arenedonyBatu y KoHTakT-eHTp baHKy 3 MeTOI CcKacyBaHHS
BCTAHOBJIEHUX OOMEKEHb.

4.18. Tlepemnik kpaiH, 10 HaJEKaTh IO CIHCKY BUCOKOPU3UKOBUX, HAaBEJICHUN Ha [HTEepHET-CTOPIHIII
banky 3a MOCHJTAHHSAM https://kredobank.com.ua/private/kartky/bezpeka-
vykorystannya/vysokoryzykovani-krayiny

5. IlpaBuiia KOpUCTYBaHHS 0AHKOMATOM

5.1. Ilepen BukopucTaHHAM OaHKOMaTa Bu MOBMHHI OTJISIHYTH HOTO IIOAO HAsBHOCTI MiJO3PLIUX
NPUCTPOIB 10 po3ramoBaHi B Micui Habopy IIIH-xomy abo B Mmicii, mpu3HaueHOMY JUIs
npuitomy BIIK (Hampuknaza, HasBHICTH HEPIBHO BCTAHOBJICHOI KiaBiatypu s Habopy I1IH-
KOJY).

5.2. Y BUINIAAKY iX HasBHOCTI, HE BUKOPUCTOBYHTE NaHMi OaHKOMAT Ui 3/11HCHEHHs omepariil 3
BukopuctanHsMm BIIK ta nosizomre npo ne bank 3a Homepom TenedoHy, sIKUH 3a3HAYEHO Ha
OGaHKOMaTI.

5.3. ITIH-xox HEOOXiqHO HAOMPATH TAaKUM YHHOM, III00 0co0H, sKi mepedyBarTh MOpyY, HE 3MOTJIH
fioro nmodauutu. I1in yac HaGopy [1IH-kony mpukpuBaiite kinaBiaTypy pykoro. SIkio 6aHKoMaT
Mpalioe HEKOPEKTHO (HalpukiIaja, JOBrUM dYac mepedyBae B peXUMI OUIKYBaHHS,
nepe3aBaHTaXyeThes), BaM HeoOX1AHO BIIMOBHUTHUCH BIJI TOCIYr Takoro OaHKoMmara Ta
BIIMIHUTH NOTOYHY OIEpallil0, HATUCHYBIIM Ha KiaBiaTypi kHonky "Biamina" ("Otmena" um
"CANCEL") 1 nouekaruch noBepuenHs bIIK.

5.4. Ilepen 3piiicHeHHsAM omepanii B 0aHKOMaTi, Ha eKpaHi OaHOKOMATy BiJOOpaKa€eThCs
iH}opmarrisa moao Komicii 3a 3/1IHCHEHHs Takoi omnepairii 1 Bu MaeTe MOXJIHMBICTh BIIMOBUTHUCH
BiJI TaKO1 omnepaiii micist 03HAHOMIICHHS 3 KOMICI€l0.

5.5. Ilicns oTpuMaHHA TOTIBKM B OaHKOMAaTi HEOOX1/IHO ii mepepaxyBaTH Ta EPEKOHATUCH Y TOMY,
mo BIIK Oyna moBepHeHa 6GaHKOMaTOM, JOYEKATUCh BHJIAdl YEKY B pa3i HOTO 3aMuTy 1 TUIBKU
MICIIS IHOTO BIAXOMUTH Bij OaHkomarty. Po3apykoBaHi OaHKOMAaToOM 4eKH MOTPiOHO 30epiraTu
JUIS 3BIPKH 3a3HAUYEHUX Yy HUX CYM 3 BUIIHMCKOIO IIPO pyX KomTiB PaxyHKy.

5.6. I[1ix wac mpoBeZieHHS oreparlii uepe3 OaHKOMaT MOK€ BUHUKHYTH CUTYaIlis, KOJIH OaHKOMAT He
nosepTae BIIK. [Ipuunnamu 1boro Mosxe OyTH:

a) 301t B poboti 6ankomarta (BIIK He Bunana npotsirom 1,5- 2 xB.);

0) 3akiHUeHHs JIMITYy dYacy, BiaBeneHoro Jjuist Toro, mo0 3abpartu BIIK (BIIK nHe 3abpana
Knientom mpotsirom 30-35 cexk.);

B) iHIIe.

5.7. Y nanomy Bumajaky Bam nHeoOxigHo 3BepHyTHCh Y KoHTakT-nieHTp banKy, moBigoMuTu mpo
¢axt 3aTpumannsa 6ankomatoMm BIIK Ta TumuacoBo 3abmokyBatu BIIK.



5.8.

5.9.

Jns orpumanHs iH(opwMmarlii moxno Bigpinenss, B skoMy Bu MoxkeTe OoTpUMaTH BHIIyYEHY
o6ankomatrom BIIK, Bam HeoOximno 3BepuyTtHucs y Konrakt-nmentp banky He panime 5
poOOYMX /HIB 3 MOMEHTY MOBIIOMJICHHS PO 3aTpuMaHHs 6ankomaTtoMm Bamoi BITK.

Takox Bu moxere 3miiicHUTH mocTiiiHe biokyBanHsa Ta mnepeBunyck manoi BIIK muisxom
3BepHEeHH:A y KoHTakT-11eHTp baHky.

IIpaBuaa 3ailicHeHHs 0e3roTiBKOBUX po3paxyHKiB 3 Bukopuctanusam BIIK

6.1.

6.2.

6.3.

Bu ne moBuHHiI BukopuctoByBatu BIIK B ToproBenpHili Mepexi IUis OIUIaTH TOBapiB abo
MOCIYT, SIKIO TOPrOBELb/IPO/jaBellb/Kacup BUKJIMKAB y Bac HEJOBIPY.

Po3zpaxynku 3 Bukopuctanasam BIIK noBunHi 3aiiicHioBatucs aume y Bamriit nmpucytHocTi. Le
3a0€e31eUnTh 3HWKEHHsSI PU3UKY HEIPaBOMIPHOIO OTPUMAaHHs Bammx nepcoHaJbHUX JaHUX,
3a3HaueHux Ha bIIK.

ITin yac BuxopucranHs BIIK nns ommatu ToBapiB ab0 NHOCIYyr IMPOAABELb/KACHP MOXE
BuMarati Big Bac Hamatm macmopt, miamucatu kButaHmito a6o BBectu I[1IH-kox. Ilepen
Habopom [IIH-kogy Bu mnoBuHHI mNepekoHaTuCs, L0 TpeTi 0coOu, SKi NepedyBaroTh Yy
6e3mocepenHiid OM3bKOCTI Big Bac, He 3MOXyTh ioro nmodauutn. [lepen Tum, K mignucaTti
KBUTaHIIiI0, Bam HEoOXiTHO B 00OB'I3KOBOMY MOPSAIKY MEPEBIPUTH CyMy, IO 3a3HaYeHa Ha
Hil.

IIpaBuna 3xailicHeHHs onepauiii yepe3 Mepexy InTepHer

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Buxopucranns [1IH-koxy mijg yac 3aMOBJICHHS TOBapiB a00 MOCIYT Yepe3 Mepexy [HTepHer, a
TaKoX 3a TejaedoHoM/(akcoM, He TepedayeHe IpaBuIaMH IJIATIXKHUX CUCTEM 1 CBIAYHUTH TIPO
IIaxpachbKui xapakrep omeparii. B xomHoMy BUNajKy By He MOBUHHI 3[IHCHIOBATH TaKHX
oTiepalrii.

Jlisa mpunbaHHs TOBapiB Ta MOCIYr B Mepexl IHTepHeT KOpHCTyHTech TIIbKM BIJOMHMHU Ta
NepeBIPEHUMH TIATKHUME caliTamu !

He notpi6HO poOuTH MOBTOPHUX CHIPOO OIUIATHTH PaxyHOK Oe3niu pasiB. Lle Moxke nmpusBecTu
1o OjokyBaHHS baHKOM MOJIJIMBOCTI HMPOBECTH IJATIXK, TaK SIK MOYKE CIPALIOBATH CHUCTEMa
6esneku banky Bin nmindopy mapamertpis BIIK.

SIkmo omara ToBapy (HOCIYTH) 3/1MCHIOETHCS Yepe3 UyKUH KOMIT'IOTEp, MICHsl 3aBEPLICHHS
BCIX po3paxyHKiB, Bam HeoOxiqHO nepexkoHaTucs, mo pekBizuTu BIIK Ta iHma kondineHmiina
iHdopmariis He 30eperyack Ha JaHOMY Komiltorepi. s 1bOoro HEOOXITHO 3HOBY BIAKPUTH
CTOPIHKY MPOJABIIs, Ha SKiH 3/11iCHIOBANACh OIJIaTa TOBapy, Ta EPEKOHATHUCh, 110 BiMOBI/IHI
1oJis OJIaHKy-3aMOBJIEHHS I1epe0yBalOTh y HE3aIIOBHEHOMY CTaHi.

Ha xomm'torep, 3 sKOro peryisipHO 3[iiicHIOI0TbeA omepauii 3 BukopuctanHsM bBIIK,
HEOOX1JHO BCTAaHOBUTU aHTHUBIPYCHE NporpamMHe 3a0e3NeyYeHHs 1 BYaCHO 3JIHCHIOBaTH HOTro
OHOBJICHHS, @ TAaKOX OHOBJICHHSA IHIIMX TNPOIPAaMHHUX NPOIYKTIB (OmMepauiiHOl CHCTEMH,
MPUKIAAHUX TporpaM). Lle 3MeHIHTh pU3MuK «3apakeHHs» Bamoro komm’roTepa BipyCHUMHU
porpamMamu, siki 3A1iCHIOIOTh BUKPaJICHHS IEPCOHATIBHUX JTaHUX.

[Ipu 3nailicHeHH] omeparliii omjatu ToBapiB Ta mociayr 3 BukopuctanHsM BIIK y mepexi
IarepHer, B T. 4. 3acobamu iHTEepHET-O0aHKIHTY, Ha [HTepHeT-caifTax, 10 HaAaI0Th MOXKJIMBICTD
Bukopuctanus 3D Secure, bank nagcuimae Bam CMC-nosigomienusm/ PUSH-noBijoMeHHS
3 O/IHOPA30BHUM I1apojieM Ha HOMEp MOOUIbHOTO TenedoHy, BkazaHoro Bamu mpu 3xificHeHH1
odopmIteHHs/TIepeBUNTycKy/3aMiau ocTaHHBO1 BIIK mist miarBepkeHHST IPpOBEIEHHS OTeparrii
3 BIIK muisixom BBeEHHS J1aHOTO OJIHOPA30BOT0 MApOJII0 Y BiANOBiAHE MOJ€ BEO-CTOPIHKU Y
Mepexki [HTepHeT abo nose 3aco0y 1HTEpHET-OaHKIHTY.

3rigno 3 [IpaBunamu MIIC MasterCard Worldwide Ha inTepHer - caiiTax, siKi MATPUMYIOTh
3D Secure, 060B's3k0B0 Mac 3a3HavaTtuck sorotun MasterCard SecureCode.



Tepmin aii BIIK Ta Buaaya nosoi BIIK

8.1.

8.2.

8.3.

8.4.

Tepmin nii BIIK Bkazano Ha ii nunpoBiit croponi. BIIK mgiificHa 10 ocTaHHBOTO JHS MicCSII,
BKa3aHOT0 Ha Hil, BKIIOYHO.

bank 3xiiicHIOE MOBiOMIIEHHS PO 3akiHdeHHsA TepMiny aii Bamoi BIIK He mi3nime Hix 3a
JIECATh KaJCHJAPHUX [HIB JO 3aKiHYCHHS TEPMiHY 11 NUISIXOM HAJCHUJIAHHS BiIIOBIIHOTO
CMC-noBinomieHHs Ha Bam ®@iHaHCcOBHI HOMEp MOOUTHHOTO Tene(oHy.

SAxio nmpoTsaroM octaHHIX mmectu MicsmiB Tepminy Aii BIIK BinOyBamucek tpanzakmii o BIIK,
Tto Taka BIIK mnepeBunyckaerscs aBromarudHo. g orpumanHs nepesunyiieHoi BIIK Bam
HEOOXITHO 3BEpPHYTHUCHh Yy BigauieHHs banky, ae Binkputuii Bam PaxyHok, mnpotsrom
OCTaHHBOTO Micsns TepMiny il BITK.

VY Bunmaaky BifCyTHOCTI akTUBHOCTI 10 BITK mpoTsarom octaHHIX mecTH MICSIIB TepMiHy Ail
BIIK, Bona He Oyane mepeBumyieHa. J{is Bumycky HoBoi BIIK mo Bamoro Paxynky Bam
HEOOX1THO 3BEepHYTHUCH Y BijauieHHs banky, ae Binkputuii Bam PaxyHok.

306iiini onepauii B TepMiHaabHii Mepexi banky

9.1

9.2.

9.3.

9.4.

ITin wac 3aiiicHenHs omeparnii B Oankomatax, [ITKC ab6o POS-tepminanax banky Mmoxe
BinOyTHCH 30ili oreparii, BUKITUKAaHUH TEXHIYHUMH HECTIPABHOCTSIMH KOMYHIKAI[IHHUX MEpEX,
caMoro TepMiHaly, TOMHUJIKHA MPOrpaMHOro 3abe3neueHHs: a6o 3 OyAb-IKUX 1HIIMX TeXHIYHUX
MIPUYHH.

VY BunajKy HasBHOCTI Takoi 301iiHOI omepariii, o He Oyna B TOBHOMY 00cs31 npoBeaeHa, Bu
MOBHHHI 3BEPHYTHCH y Oynb-sike BijjuiieHHs baHky Ui CKilajaHHS BiANOBIAHOI 3asBU Ha
MpoBeJieHHS po3ciiayBanHsa abo Konrakr-nientp banky.

TepMin mpoBeneHHs po3ciuigyBaHHS - a0 45 nHIB Bix MoOMeHTy Bamioro 3BepHEHHS Yy
Binninenns/ Konrakr-uentp banky.

ITo pe3ynbraTax mpoBEIEHOTO PO3CIiAYBaHHS, y pa3l MiATBEpAKEeHHs 301iiHOI omeparllii, cyMu
ycix BHABIEHMX 30iMHMX omepariif, mo BiAOYJIHCh B TepMiHAIbHIA Mepexi baHky
3apaxoBYIOTHCS/TIOBEPTAIOTHCS. HA BIAMOBIIHI PaxyHKHM B 3ale)KHOCTI BiJ TuIy 301HHOT
omeparii



