) KredoBank

Indopmanis

IIpo icTOTHI XapaKTePUCTUKHU MOTOYHUX paxyHKiB Piznunux ocid ("CryaeHTcbknii'') nakeris

Ba3zosuii, START, SMART, VIP.

[11s1 iHOpMAILlis MICTUTH 3arajibHi YMOBHU BHIa4i OaHKOM IUIATKHOI KQpTKU Ta 00CIyTOBYBAaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIO3HUIII€I0 3 HAJJaHHS IHX TOCTYT |

31\/(;‘; Bun indopmarrii IHdopmartist a1 3ant0OBHEHHS OAaHKOM
1 2 3

1 1. Inopmariist mpo 6GaHk

2 | HaiimenyBaHHs AT «KPEJOBAHK»

Howmep Ta nara

3 | Bumaui OaHKIBCHKOI Jlinen3iss HBY Ned43 Bix 11.10.2011
JiueHsii
4 | Anmpeca 79 026, Ykpaina, M. JIbBiB, Bys1. Caxaposa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297-23—45 (032) 297-08—-37 (Ppaxc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MOIITH
Anpeca
7 | odimiiiHOTrO https://kredobank.com.ua
BeOcaiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKU NAKETIB 3 MOXKIIUBICTIO MTOPIBHSIHHSL:
g | Hassa Tapugroro Bazosuit START SMART VIP
nakera
10 | CermeHT KIII€HTIB KiienTn - ¢i3uuni ocodbu
11 | IIpusHaueHHs Jlns 3apaxyBaHHS CTUIEHIT
YMOBH Ta OPSAIOK
12 npuaOaHHSA ITpu npen’sBnenHi [lepeniky JOKYMEHTIB, Ha MIJCTaBl AKUX Y baHKy
KJIIEHTOM TIaKeTa 3MIMCHIOEThCA 1/IeHTH]iKallis Ta Bepudikairis KaieHTiB-)i3udHUX 0ci0
MOCITYT
13 Crpox aii H aKeTHOT besctpokoro
MTPOITO3HIII|
Binkputts . . :
14 PaxyHKy 3rigHo gitounx Tapudis
15 | Bamora paxyHKy I'pH.
16 Tun ocHOBHOT MasterCard World Debit Standard, Debit MasterCard Gold, (aa Bubip
IJIATIKHOT KapTKU KJIIEHTA)
Bumyck /
odopMITeHHS . . :
17 OS)H (I))BHo'l' 3rinno gitounx Tapudis
IJIATIKHOT KapTKU
18 Tun nogatkoBoi MasterCard World Debit Instant, MasterCard World Debit Standard, Debit

IJIaTIKHOT KapTKU

MasterCard Gold, (1a BuOip kii€eHTa)
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19

Burmyck /
oopMIIeHHS
JIOAATKOBOL
MJIATIHKHOT KAPTKU

3rigHo gitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpiMm MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKiHYECHHS
TEpPMiHY

3rigHo gitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HAAETHCS 0€3KOMTOBHO (SMS HaICHIaI0ThCS 3a OTEepaIisIMU
Ha cymy Big 100,00 rpH.).

23

Pozwmip
HE3HIKYBAJILHOTO
3JTUIIKY

Bincyrniit

24

[TpouenTHa cTraBka
Ha 3aJIMIIO0K
BJIACHHX KOIITIiB Ha
MOTOYHOMY
paxyHKy, %o piuHHX

He HapaxXoOBYHOTLCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3MiMCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIOTI,
BIJIMIHHIN BiJ
BAJTIOTH PAXyHKY

1,0% Big cymu
oreparii

1,0% Big cymu
oreparii

1,0% Bix cymu

beskomToBHO
omeparii

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyerscs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyerscs

28

BesroriBkoBe
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bumaua roTtiBxu 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigno gitounx Tapudis

31

MOXIIUBICTH
MM IKITIOYEHHS
IHTEepHET-0AHKIHTY

Tak

32

MoXIHUBICTH
IOIATH IIIaTIXKHI
kapTtku B Google /
Apple Pay

Tak

33

3aKpUTTS TAKETHOL
npono3uuii /
paxyHKy 3a

beskommrosHO



https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

IHI[IATUBOIO

KJIIEHTA
MOXIHUBICTh
34 | BCTaHOBJICHHS Hi
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKY be3komToBHO, 32 3asiBOXO KITI€EHTA
- mociyra «KoHchepx-cepBicy (mporpama Mastercard Platinum)
JlonatkoBi - MOXHMBICTh KOPUCTYBAaHHS CEPBICAMH B a€pOINoOpTax (JJisl BIACHUKIB
MOCITyTH, 110 kapTok Mastercard)
36 OE3KOIITOBHO - HaJIaHHS JTOBiJIKOBOI iH(opMaIlii Mpo 3aIMIIOK KOIITIB HA PaXyHKY B
BKJTIOYAIOTHCS B O0aHKoMmarax Ha 4ek Ta/abo ekpaH;
MaKeTHY - 3miHa [1IH-xoxy uepe3 MeHro 6aHkomaty / cMc-1oBitoMiIeHHsM / B OHJIalH-
MIPOMO3HIIIO OaHKIHTY;
- BUJa4a JoBiJoK, moB’si3aHux 3 PKO Ta/abo cTaHOM paxyHKY;
JoknaaHo 3
JTI0YUMU
37 tapudaMu MOKHa Tapudn
03HaOMUTHUCH:
JloKmagHo 3
IIIOYUMU
[IpaBunamu
HaJaHHS
38 | KOMILIEKCHUX [TpaBuia
0aHKIBCHKHUX
nocayr (GpizuaHuM
ocobaM MOKHa
O3HAaOMUTHUCH:
JoknaaHo 3
Tunosoro hopmoro
39 | AOoToBopy Tunosa popma 10roBopy OaHKIBCHKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
O3HAMOMUTHUCH:
Mo:xnuBi
HACJTIIKHY 51 . N .
. . 3a HecaHkuioHoBaHuii oBepaApadT (MepeBUIIEHHS] CYMU BUTPATHOI
40 iﬂ;e;;ilﬁal;a;; onepauii Hai CyMOIO 3AJIMIIKY 0 IVIATIXKHIH KapTHi) HAPAXOBYEThHCS
BANKIBCLKOIO NMPOLIEHTHA CTABKA HA CyMY NepeBUIlleHHs - 35% piuHuX.
MOCJYI 0K
Cynposin
HEJII0Y0r0 PaxXyHKy
(o ssxomMy
npotsiroM 3 (TpboXx)
nomnepeaHix
KaJleHJapHUX
MicsiIiB mocmijib He
a1 0yJ10 31ilicCHEeHO i

onepauii (kpim
onepauii no
HapaxyBaHHIO
NPOILEHTIB HA
32JIMIIOK KOIUTIB
HA PaxyHKY Ta
CILIATH i€l
KoOMiciliHOT
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BHHATOPO/N)) -
PO3Mip 3aJMIIKY
KOLITIiB HA PAXYHKY
HA MOMEHT
NpoBeeHHS
omepauii, makc. 15
IPH. HA MicAlb

Y Bunaaky HenorpumanHs IIpaBui KopucTyBaHHSI KAPTKOIO (Y TOMY

42 YHCJi, HeTOTPUMAHHS PeKOMeH/1aliii 3 0e3mekn, po3MillleHUX Ha Bed-
caiiti 0anky), KiieHT Moke 3a3HaTH (piHAHCOBMX BTPAT i 30MTKIB.
BHeceHnHsi 0aHKOM OyAb-SIKHX 3MiH /10 10T0BOPY 0AHKIBCbKOI'0 PaXyHKa
43 | llonepen:keHHs 3AIHCHIOETHCS JIMIIE 32 3r0/1010 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIO
iHIIIe He BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOJABCTBOM Y KpaiHu
Buecennst bankom 3miH 10 [IpaBui HalaHHSA KOMILIEKCHUX 0aHKIBCHKHMX
nocayr Qpizuanum ocodam y Akuionepaomy topapucti « KPEJOBAHK»
3AIHCHIOETHCS B 0OJHOCTOPOHHBOMY NOPSAKY, Npo mo bank nosizomJsie
44 KJII€EHTA HLJISIXOM pPo3MillleHHs Ha oiniliHomy Bed-caiiTi Banky Ta/a0o
ingopMmaniiinux fomkax y BiaaiieHnsax banky a0o iHIIKMX J0CTYNHUX /151
03HAMOMJIEHHSI MiCIISIX He Mi3HilIe HixK 32 2 (1Ba) KaJeHJAapHi AHi 10
M0YATKY 3aCTOCYBAHHA TaKUX 3MiH /10 BilHocHH Mixk Bankom Ta
Kuienrom.
BHecenHns 3MiH 10 TapugiB 31iliCHIOETHCS B 0AHOCTOPOHHBOMY NOPAKY,
npo mo bank noBigomJIsi€e KJIi€HTAa NUISIXOM PO3MillleHHSI HOBOI peIaKuii
TapugiB Ha odinilinomy Bed-caiiTi bBanky Ta/ado indpopManiiiHuX AomIKAX
y BiggiienHsax banky a00 iHIIMX JOCTYNHHUX VISl 03HAHMOMJIEHHS MiCISIX
45 He Mi3Hilne HixkK:
- 32 30 (TpUALATH) KaJeHAAPHUX [IHIB /10 OYAaTKY 3aCTOCYBAHHS HOBHX
Tapu¢iB B yacTuHi Tapudis 3a onepanismu 3 Bukopucranuam BIIK;
- 32 2 (aBa) KaJeHJAPHI IHI 10 MOYATKY 3aCTOCYBAHHA HOBHX Tapu(iB B
yacTuHi Tapudis 3a onepauisvu 0e3 Bukopuctanis BIIK.
16 3. Indopmartist mpo BUTpATH KIIIE€HTA, T0AaTKOBI nociyru MaKeTiB 3 MOXKJIUBICTIO MOPIBHAHHS Ta
BUMOTH JI0 KJIIEHTA!
47 [Tnarexi 3a JOJATKOBI Ta CYyMyTHI HOCIYTH OaHKY, OTPUMAaHHS IKUX € HEOOXITHUM JJIsl YKJIaJICHHS
JIOTOBOPY 0aHKIBCHKOTO PaxyHKY Ta OOpPMJIICHHS IUIATIXKHOT KapTKHU:
48 Hocn_yra OO00B’s13K0Ba, HATAETHCS 663K0mT0§H0 (SMS nancumaroThCs 3a oneparismMu
Mobinform Ha cymy Big 100,00 rpH.).
1HIIII TTOCIIYTH,
OTPUMAHHS SIKUX €
HEOOX1THUM I
49 | yknageHHs BIJICYTHI
JIOTOBOPY
0aHKiIBCHKOT'O
paxyHKy
Binkputts
50 beskomToBHO
paxyHKy
20 rpH. (32 yMOBH 50 rpH. (3a 150 rpH. (3a
I{omicsuna miata MIPOBEICHHS YMOBH YMOBH
51 | 32 KOpHCTYBaHHS BixcyTas PO3pPaxyHKIB 3 MpOBEEHHA MpOBEIEHH
I1AKETOM MOCITYT BUKOPUCTAHHAM | PpO3paxyHKiB3 | PO3paxyHKIB 3
BIIK, BuaHoi 10 | BUKOPUCTAHHSM | BUKOPHCTAHHS
OyIb-SIKOTO BIIK, Buganoi M BIIK,
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paxyHnky Kiienra, | 10 Oynb-sKoro BUJIAHOI 10
BIJIKPUTOTO B paxyHKy Oyab-KOTr0o
banky, 3a Kiienra, paxyHKy
OTOYHUM BIJIKPUTOTO B Kuienra,
KaJICHIapHUI banky, 3a BIJIKPUTOTO B
MiCSIIb Ha CyMY IIOTOYHHU banky, 3a
(B CKBIBaJICHTI) KaJICHTapHU MMOTOYHUH
Big 2 000 rpH a0 | MicAlb HA CyMy | KaJeHIapHHI
3a YMOBH (B exBiBaJICHTI) MicCsIIIb Ha
3apaxyBaHHs Bix 3 500 rpH cymy (B
PETYISIPHUX a00 3a yMOBU €KBIBaJICHTI)
HAIXOIKEHD Bl 3apaxyBaHHS Bix 7 500 rpH
2 000 rpH. - peryspHuX a00 3a yMOBHU
be3komroBHO HA/IXO/DKEHb BiJl | 3apaxyBaHHS
7000 rpH. - peryIspHUX
be3komToBHO Ha/IXO/PKEHb
Bizx 15 000
IpH. -
be3komToBHO
[lopiuna 1utata 3a
KOPUCTYBaHHS
[IAKeTOM MOCIIyT
(Kowmicis He
CIIAuy€eThCS 3a
52 Z:::(;](B)inaHHﬂ Bincytas 200 rpH. 500 rpH. 1 500 rps.
Tapudy
"O6cmyroByBaHHS
3TiAHO TapudHOTro
MaKeTy
(tromicstano)")
Hacnigku 3minun
MMaKEeTHOL
53 IPOIO3UIIIT Ha be3komToBHO
MaKeTHY
MIPOIIO3HULITIO
HIDKYOT'O KJIacy:
54 [TnaTtesxi 3a 10AAaTKOBI Ta CYIyTHI nocsyru 6aHKy3 OTPUMAaHHS SIKUX € HEOOX1THUM JUIs YKJIQJCHHS
J0roBopy(-iB) 0aHKIBCHKOT'O paxyHKa:
MinimanpHa
55 | 3arayiibHa BapTiCTh besxomTosHo
naKeTa Ha piK:
56 MaKCHMaHH-{a ll?fxi’gf{(.y(gi?;ﬁzﬂ 240 rpH. 600 rpH. 1 800 rpH.
3a$i2?: EZI;TIETI’ MasterCard World
Debit Gold)
57 OI0JIATKYBaHHA JOXOMIB, OTPUMAHHUX 32 3aJMIIKaMH KOLITIB Ha TOTOYHOMY PaxyHKY:
5g | [OAATOK Ha IOXOIH 18% (Bi cyMU HapaxOBaHMX MPOLIEHTIB)
¢b13uuHuX 0Ci0, TpH
5g | PIMCRROBHH 30ip, 1,5% (Big cymu HapaxoBaHUX MPOLICHTIB)

T'pH




60

IMonepen:keHHs: KII€EHT MOAA€ JOKYMEHTH, 110 MiATBEPAKYIOTh /Kepesia NMOXO0AKeHH S
rPOIIOBHUX KOILITIB, IKIIO0 CyMa KOIITIB, IKi BHOCATHCS HA MOTOYHM (KAPTKOBHI) PAXYHOK
NPOTATroM Micsiusi, AopiBHIOE 200 nepepuinye cymy 200 000 rpuBens a00 JopiBHIOE YN
NepeBMIIy€ TAKY CYMY B iHO3eMHill BaJIIOTI, 0aHKIBCbKMX METAJIaX, eKBiBAJEHTHY 3a
o¢iniiiHMM KypcOM I'PHBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX MeETAJIiB

61

IHonepenkeHHs: KJIi€HT, HA BUMOTY OaHKY, 3000B’sI3aHMH M0JAATH JIOKYMEHTH, 1110
NiATBEPAKYIOTH /IKepeJia MOX0/I’KeHHS IPOIIOBUX KOIITIB, B 3aJIe:KHOCTI BiJl HOro pu3nk —
npogiro.

62

4. TlpaBa kii€HTa 3riAHO 3 3aKOHOAABCTBOM Y KpaiHU

63

Hananus 6anky 3roau Ha 00poOKy, BKIIOYAOUH 301p, TEPCOHAIBHUX JaHUX IS IIJICH, SIKi €
HECYMICHHMH 3 IUISMH, 10 TIEPEAYIOTh YKIIAJICHHIO I0TOBOPY OaHKIBCHKOTO paxyHKY, abo sKi
MOKJIaJICHO Ha OT0 BUKOHAHHS, SIKIIO iHIIE HE mepeadadeHo 3akoHoM Ykpainu «IIpo 3axucr

NEPCOHATBHUX JTAHUX», @ TAKOXK BIKIMKAHHSA ITi€] 3ro/iu B Oy/1b-IKUH MOMEHT

64

OtpumanHs iHpopMallii MPo YMOBH HaJIaHHS JIOCTYITY J0 MEPCOHAIBHUX JaHUX, IHPOopMaIIii mpo
TPETiX 0Ci0, SIKUM MepeaaroThcs MEPCOHATbHI JaHi KIl€HTA!

[Topsiok gocTyny A0 MepCOHAIBHUX JaHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMH 3T0/IU Cy0'€KTa
MEPCOHANTBHMX JaHUX Ha 00pOOKY IIUX JaHWX, HAIAaHOT BIIACHUKOM NIEPCOHAIBHUX JIAaHUX, 200
BIJIOBIAHO 10 BUMOT 3aKkoHY. KilieHT Mae mpaBo Ha oTpuUMaHHs OyIb-IKHX BIJOMOCTEM mpo cede y
Oyab-KOTO Cy0'€KTa BiIHOCHH, ITOB'SI3aHUX 13 IEPCOHATBHUMH JTaHUMH, 32 YMOBH 3a3HAYCHHS Y
nonanomy KiieHTOM 3amuTi: mpi3BuUIIa, iIMEHI Ta O OATbKOBI1, MiCIISI TPOKUBAHHS (MicCLIs
nepeOyBaHHs) Ta PEKBI3HUTIB JOKYMEHTA, 110 MOCBiTuye (hi3uuHy 0co0y, SKa MOJIAE 3aMUT, KPIM
BUIIAJIKIB, BCTAHOBJICHHX 3aKOHOM. baHK He 3/1ilCHIOE TIepeauy nepcoHaibHux naHux Kiienrta
TpeTiM ocobam, KpiM BHITJIKiB, KOJIM TaKa Iepeaada € BAMOTOI0 3aKOHOIABCTBA, HA TPOXaHHS
KitieHTa ab0 B iHIIMX BHITaJIKaX, MepeadauyeHUX YMHHUM 3aKOHOAABCTBOM a00 JloroBopom.

65

OsnaitfomiienHs 3 iHpoOpMaliero Ha BeO-caiiTi 0aHKy 1moa0 y4acti 6anky B DOH/II TapaHTyBaHHS
BKJIQIIB (DI3UYHKMX OCI0 Ta 3MICTOM JIOBIJIKM IIPO CUCTEMY rapaHTyBaHHs BKJIaIIB QiI3UYHHX OCI0

66

5. IlogaHHs 3BepHEHHS KITI€HTA Ta TEPMIHH HOTO PO3TIISTY

67

Jlo GaHky:

68

Mepesik KOHTAKTHUX JTaHuX 0aHKy 3a3Ha4eHO B KOJIOHIN 2 psiaKiB 2, 4—7 tabnuii qonatka 2 10
[Tonoxenus mpo iHpopMalliitHe 3a0e3neueHHs OaHKaMH KIIIE€HTIB 1010 OaHKIBCHKUX Ta THIINX
¢binancoBux nociyr. TepMiH po3riisy 3BepHEHHS — He OijbIle OHOT0 Micslls 3 AHS HOTo
HAJXO/KEHHS. 3arajibHUi TEPMIH PO3IJIsiAy 3BEpHEHHS (y pa3i HOro MOJOBKEHHS, SIKIIO B MICIYHUM
CTPOK BHPIIIUTH NMOPYILIEH] Y 3BE€pHEHH] MUTAHHS HEMOXJINBO) HE TIOBUHEH MEPEBUIILYBAaTH COPOKa
II’SITH JHIB a00

69

1o HarmionanbHOTO O0aHKY:

70

nepesik KOHTaKTHUX JIaHUX PO3MIIIEHO B po3/uii "3BepHEHHS TpoMaJisiH" Ha CTOPIHII o]iliitHOrO
Inrepuer-npencraBHunTBa HamionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepmiH po3risiay 3BepHEHHS - He OUTbIIE OJTHOTO MICSIIS BiJ] THSI HOTO HAJIXOKEHHS. 3arajbHUMA
TEpPMIH pO3IIIALy 3BEpHEHHS (Y pa3i oro MoJ0BKEHHsI, AKIIO B MICSYHUN CTPOK BUPIIIUTH
MOPYILEHI Y 3BEPHEHHI MUTaHHS] HEMOXKJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKa I'ITH JHIB, 00

71

J0 Cyay.

72

KJIIEHT 3BEPTAETHCS JI0 CYJIOBUX OPTaHiB y MOPSAIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHU.
(Knientu — croskuBaui (hiHaHCOBOI MOCITYTH 3BUIBHSAIOTHCS BiJI CIUIATH CYJIOBOTO 300Dy 3a
M1030BaMHU, MOB’I3aHUMHU 3 TIOPYIICHHM iX MpaB SIK CIIOKUBAYIB ITOCIIYT)
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