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Hoea peoakuia!

MOCIBHUK KOPUCTYBAUYUA CUCTEMHU OHJIAMH-BAHKIHI'Y «KKPEJOBAHK»

Leit IMocionuk KopuctyBaua Cucremu onnaiiH-OaHkiHry «KpenoGank» (Hamani — IlociGHMK) €
HEB1JI’ €MHOIO YacTUHOIO [IpaBmin HaaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCHYT (I3UYHUM 0CO0aM y
AxuionepaoMmy ToBapuctsi «KpenoOGank» (wamami — IlpaBuna ®O) Ta IlpaBun HagaHHA
KOMIUIEKCHUX OaHKIBCBKHMX IOCIYT IOPHJIUYHUM oco0aM Ta (i3MYHUM 0COOaM—IIiNPUEMILIM Y
AxuionepHoMy ToBapuctsi «Kpenobank» (Hagani — [Ipasuna KOO ta @OII) Ta BU3Hauae yMOBHU Ta
nopsfok peectpanii B Cucremi oninaifH-OaHkiHTy «KpernoOaHk», a TakoX (yHKIIOHAJIbHI
MoxIMBOCTI CucteMu oHTaH-0aHKIHTY «KpenoOaHk.

Leit [TociOHuK He momuproeThest Ha KiieHTiB - opuANYHUX OCi0.

1. 3araJbHi MOJI0OKEHHA

1.1. Tepminu, wo euxopucmosyomoca y yvomy Ilocionuxy, eéxcuearomoca y makux 3Ha4eHHAX:
ABTopu3auiitHi onepauii — onepauii Kopucrysaua, nos’sizani i3 ABrenTudikaunicro B Cucremi,
3minm Ilapoaro 1o Cucremu, BHecenHst KopucryBadyem nanux 1o Cucremu, To110.

Bisep — ropuanuHa oco6a abo ¢izuyHa ocoda-mianpuemMers, o Buctasuia Kopucrysauy Cucremu
paxyHOK 3a ToBapu a0o0 MOCIYTH, HaJaHl TaKOK IOPUAWYHOIO 0c00010 abo ¢i3MuHOI 0c00010
HiATPHEMIIEM.

Jorosip 6aHkiBcbKOr0 BKJIaay - JloroBip 6aHKIBCHKOTO BKJIaTy Mi>k baHkoM Ta hi3U9HOI0 0C00010
abo JloroBip mpo po3MilleHHs OaHKIBCBKOTO BKJIagy MiX baHkoM Ta (i3MyHOIO 0CO00I0
T ITPUEMIIEM.



KBanidikoBanmnii ejektponnuid nmignuc (Haganai — KsaaigikoBanmii EIl) - ynockonanieHui
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aC00Y KBaIi(hiKOBaHOTO €JIEKTPOHHOTO
mianucy 1 6a3yerbes Ha KBalli(hikoBaHOMY cepTU(]iKaTi BIAKPUTOTO KITFOYA.

Ynockonanennii EI1 KHEII — yiockoHalleHU €1eKTPOHHUI MiHC, MO0 (B CYKYITHOCTI):

- 0a3yeTbcsa Ha KBalli(hikoBaHOMY cepTH(IKaTi BIAKPUTOTO KIIOYA, BUJAHOMY KBali(piKOBaHUM
Ha/IaBayeM EJIEKTPOHHHUX JIOBIpYMX TOCIHYyTr Oe3 BiJOMOCTEH MpOo Te, IO OCOOMCTHH KITHOY
30epiraeThes B 3ac001 KBasli(hiKOBAaHOTO €JIEKTPOHHOTO MiAMUCY;

- BI/IMOBIIa€ BUMOTaM JIO YJIOCKOHAJICHUX EJICKTPOHHMUX IMJAMUCIB, 5KI 0a3yloThcs Ha
KBaJTi(pikoBaHMX cepTH(]ikaTax BiIKPUTUX KIFOUiB, Bu3HauYeHHMMH [locTtanoBoro KabGinery MiHicTpiB
VYkpainu «[Ipo pearmizamito eKCIEPUMEHTAIBHOTO TMPOCKTY MO0 3a0€3MEUCHHS MOMIIMBOCTI
BUKOPUCTaHHA YJOCKOHAJCHHX EJEKTPOHHUX TIAMUCIB, sKi 0a3yroTbcs Ha KBali(piKOBaHUX
ceprudikaTax BIOKpuTHX KiIto4iB» Bia 03 6epesns 2020 p. Ne 193;

- MOke OyTH HepeBipeHui 3a AOMOMOrow iH(GOPMAIIHHUX PEeCcypciB MEPEBIPKH EIEKTPOHHHUX
MiANMKACIB HEHTPAIILHOTO 3acBiguyBaibHOro oprany (cr. 11 3akony Ykpainum «IIpo emexTponHi
JIOBIpY1 TIOCTYTHY).

CepsBicni omepauii — omneparii B Cucremi, 1m0 He MOB’s3aHI 13 3AIHCHEHHSAM IUIATEXIB 1
nependayvaroty oTpuManHs KopucryBauem indopmarii 3 Cuctemu Ta/abo 3MiHy YMOB 31 CHEHHS
dinancoBux oreparliii Ta/abo ymoB obcinyroByBanHs bankom Paxynky/PaxynkiB Kopucrysaua (B
tomy uncii 3 BukopuctanasiM BIIK). CepBicHuMu oneparisiMu € Takox Oyb-sKi 1HIII omneparii, oo
He Hajexarth 10 PiHaHCOBUX orepalliid Ta ABTOpU3aLIMHNX ONeparliil.

Cucrema — mporpaMHUi KOMILJIEKC, B TOMY 4YHCIi MOOLIBHHMM 3aCTOCYHOK (cHCTeMa OHJaiiH-
6ankinry «KPEJIOBAHK» a6o inmmii Bu3HaueHuit BaHkOM mnporpaMHuil KOMIUIEKC), — SIKHH
3a0e3neuye MOXIMBICTh JUCTaHIIMHOrO oOciyroByBaHHs Kiienta bankom, nuiixoMm HaJaHHA
Knienty (KopuctyBady) mocnyr (Ha mijfcTaBi €JIeKTPOHHHUX JIOKYMEHTIB) uepe3 Mepexy Internet
Ta/abo KopropaTuBHY Mepexy baHky, a Takoxx 3a0e3neuye npuilMaHHs-nepeaayy 1HILy iHPOpMaIio
gyepe3 Mepexy Internet B enekTpoHHii Gpopmi

®dinancoBi onepaiii — maTixHi onepairii B Cuctemi, 0 MoB’s13aH1 a00 3a0€3MeUy0Th 311MCHEHHS
mwiarexy 3 Paxynky/Ha Paxynok Kopucrysaua (y Tomy uucii 3 Bukopuctanasm bIIK).

Mladaon — 1e 30epexeni y Cucremi napamerpu BukoHaHHss PiHaHcoBoi oneparlii / @iHaHCOBUX
oTeparrii.

VYeci iHmi tepMinu B [1ociOHMKY B)KMBAIOThCS B 3HAu€HHI, BU3HaueHoMy B IlpaBmiax @O (s
Kopucrysauis — ¢i3uunux oci0) abo [Ipasunax FOO ta @OII (ana Kopuctysauis — gpizuyHux ocibd
HiANPUEMIIIB), a TAKOXK 3aKOHO/IaBCTBOM YKpaiHU Ta MpaBUIaMU YKPaiHCHKOI MOBH.

1.2.  Bumozu wo0o nanesxcrozo oocmyny oo Cucmemu.

1.2.1. bank rapantrye po6oty CucremMu y pa3i BUKOPUCTaHHS aKTyaJlbHUX BepCii HACTYMHHX
opaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. Bank rapanrye po6oty CructemMu B HACTYITHUX ONEpAIifHUX CHUCTeMaXx:
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Android OS Bepcii He Hrxue, HiX 5.0 (Hagami — Android);

- i0S Bepcii He Hmwkue, Hix 10.0 (Hagani - 10S);

- Windows Bepcii He Hmkue, Hixk Windows 10 (magani — Windows).
1.2.3. Jlorin Cucremu:

- Mmoske mictuti: BEJIMKI Ta MasneHbKi JiTepu JaTHHULEIO, TUDPH;

- HE MOJKE€ MICTHUTH crieniaabHi cuMBoid ($ % ” & Ta iHmi).

- IOBWHEH CKJIA/IATUCS HE MEHII HiX 3 6 (IIECTH) CUMBOJIIB.

1.2.4. Ilaponb 10 CuctemMu NOBUHEH:

- MICTUTH MIHIMYM OJIHY BEJIMKY Ta OJJHY MaJly JIITepy JIATUHHIII;

- MICTHTH X04a 6 0JIHy apaOCbKy Udpy;

- MICTHTH X04a O OJIMH crieriaibHuil cuMBOI: | @ " #Ne $ ;% : " & ?* () - _+=-
- BizpizHsATUCH Bix Jloriny Cucremu,

- CKJIaJIaTUCSl HE MEHII HIXK 3 8 (BOCbMH) CHMBOJIIB.

[Tig gac 3miam Ilapomo mo Cuctemu HEe MOXHA BHKOPHUCTOBYBaTH morepenHii I[lapons mo
Cucremu B IKOCT1 HOBOTO.

VY pasi Bukopuctanns Kopucrysauem [lapomnro 1o Cuctemu, 110 HE BiIIOBIIa€ BAUMOTaM IOTO
nyHkTy [loci6nuka (1m.1.2.4.) a6o 3 mipkyBaHb 6e3neku Cucremu, baHk mae mpaBo BUMaratu Bij
KopucryBaya 3minut [lapons no Cucremu Ha TOM, IO BiINOBiIA€ BKa3aHWM BUMoram. Y pasi
6esnisuibHOCTI KopuctyBaua momo 3minu Ilaponto no Cucremu, bank mae mpaBo 3abimokyBatu
noctyn o Cucremu takomy KopucrtyBauy o momenty 3miau Kopuctysauem [lapoito mo Cucremu
Ha TaKuH, 110 BiANOBiga€ BUMOraM 11boro myHKTy [loci6Huka (1m.1.2.4.).

IIpo HeoOxianicTe 3MiHu Ilapomto no Cucremu bank nosinomisie KopucryBaua 3acobamu
Cucremu abo B OyAb-sKuUil 13 HA CTYIHHUX CIOCOOIB:

- Ha caiiTi banky;

- HanpaBieHHs: bankom Kiienty Ha azgpecy enektponHnoi nomtu (e-mail) Kiienra, sika Bizoma
banky;

- HanpaBJgeTbCs/HaaeTbed bankoM y muceMoBiil ¢opMi nmomror abo ocodbucrto KiieHnty min
yac KOro BI3UTY Y BiJUIeHHs baHKy.

1.2.5. Jloctyn no Cucremu (peectparisi, BXia, Buxil, BuOip (yHKIiH, iHiitoBaHHS (PiHaHCOBUX
oreparliii Touo) 3AiiCHIOETbCA HUIsIXOM BuOopy KopucTyBaueMm BiNMOBIAHUX IMapameTpiB, LIO
BiJOOpaXkeHi y eJNeKTpoHHiN ¢opmi uyepe3 iHTepdeiic Cucremu Ta iHTepdeiic BiANOBIAHOTO
npuctpoto Kiienrta (Kopuctysaua), uepes sxuii 3xaiiicHioeTbest foctyn Kopucrysaua 1o Cucremu, a
TaKOX BiJl BUJly Ta Bepcii olepaliifHoi CUCTeMH, Ha sIKii mpaltoe Bkazanuil npuctpiit Kopucrysaya.

1.2.6. lllnsaxom Bukopuctanus Cucremu KiieHT miaTBeppKye, 110 BOJIOII€ JOCTATHIM 00CSATOM 3HaHb
TS KOpPUCTYBaHHS Cucremoro, TOOTO BMi€E KOpPUCTYBaTUCSA BIAMOBIAHUMU
Opay3epamMu/onepariiHuMi CUCTeMaMu, 1o BKazaHi y .. 1.2.1., 1.2.2. msoro IlociOHuka Ta
nporpaMaMu (B TOMY YHCII MOOIIBHMMH 3aCTOCYHKaMH), IIO MPAIOIOTh Ha OCHOBI BKa3aHUX

OTIEPAIITHUX CHCTEM.



1.2.7. bank He Hece BiANMOBIgaNbHOCTI 3a 3001 Cuctemu Ta/abo moMuiakoBi onepaiii KopucryBaua y
Cucremi, moB’s3aHi 13 HemoctatHiM oOcsrom 3HaHb KopucryBaua abo MOMIJIKAMH
MIPHUCTPOIO/OTIEePaLiiHOT CUCTEMU/IHIIUX MTPOTrpaMm, 0 BUKOPUCTOBYIOThCsE KopuctyBauem.

1.2.8. Ilix vac ommcy Aiif, siki HeoOxinHo BunHuUTH KopuctyBauy, B upomy I[lociOnuky Croponu
po3ymiroTh 1ii y iHTepdeiici Cuctemu (MOOITBHOTO 3aCTOCYHKY CUCTEMH).

1.2.9. JlonaTkoBi BKa3iBKM 1110J10 BUKopucTaHHsA KopucryBaueM (yHKIIIOHATBHMX MOMJTHBOCTEH
CuctemMu MOXYTh HagaBaTucs caMoto CHUCTeMOIO (IUIIXOM BitoOpaXKeHHs BiAMOBiAHOT iHpopMmarii
Ha eKpaHi KoM’ roTepa/MoO1IILHOTO TPUCTPOIO/TIOPTATUBHOTO MTpUCTporo KopucrysBaya.

1.2.10. Bxig y Cucremy He Moxke Oytu 3aificHenuid KopucryBauem, sikio diHaHCOBUN HOMEpP
tenedony Kopucrysaua (KiienTa) € 3a0;10k0BaHUM.

1.3. Bumozu w000 pooomu 3 Keanighikoeanumu EII / Yoockonanenumu EII KHEJ[II ona
Kopucmyesauie (6ukniouno gizuunux ocio — nionpuemuyig).

1.3.1. Cucrema mosBonse BignoBigHoMy KopucryBauy sukopucroByBatd Ksamidixosani EIT /
VY nockonaneni EII KHEJII Oynp sikoro akpeAMTOBAHOTO LIEHTPY cepTUdiKaIlil KIHOUiB;

1.3.2. Bignosiguuii KoprctyBau NOBHHEH CaMOCTIHHO MiATpUMYyBaTH YuHHICTH KBamnidikoBaHoro
EIl / VYpockonmanenoro EIl KHEIIl Ta, y pa3i HeoOXigHOCTI, BiJHOBIIOBATH/OJIOKYBaTH
KsanigikoBanuii EI1/ Y nockonanenunii EIT KHE/III,

1.4. ITio uac euxopucmanns Cucmemu Kopucmyeau noeunen 00ompumysamucb HACHYRHUX
npasun ingpopmauiiinoi 6e3nexu (000amKo6o 00 eumoz, wio micmamoca y Ilpasunax @0 ma/a6o
Ilpasunax KOO ma ®@OII):

BUKOPHUCTOBYBaTH TUIBKU JIIIEH30BaHE MpOrpamMHe 3a0e3NeUeHHs; CBOEYAaCHO BCTaHOBJIIOBATH
JOCTYIHI OHOBJIEHHS ONEpaliiHOl CHUCTeMH 1 JOJAaTKIB Ha cBOeMy MoOUIbHOMY MpHCTPOi /
MOPTATUBHOMY MPHUCTPOI, 1110 BUKOPUCTOBYEThCA 11 MiakmoueHHs KopuctyBaua no Cucremu;

- BUKOPUCTOBYBAaTH 3aco0M AaHTHUBIPYCHOI'O 3aXHUCTy Ta PpEryJspHO OHOBIIIOBAaTH iX,
BUKOPHCTOBYBATH JIIIEH30BaHE aHTHUIIIUTYHCHKE MPOrpaMHe 3a0e3MeUeHHs, a TAKOXK MIXKMEPEKeBi
expaHH ((aepBoin);

- 3abe3neunTH HajiiiHe 30epexeHHs Hocis iHpopmauii 3 KBamidikoBanum EI/Y nockonaneHnm
EIT KHE/II. 36epiratu Hociit iHpopmanii 3 KBanidixosanum EIl / Y nockonanenum EIT KHE/III B
yMOBax, 110 3a0€3Me4y0Th 0ro 3aXMCT BiJl HECAHKIIIOHOBAHOIO IOCTYITy HEYTIOBHOBA)KEHUX TPETIX
0ci0, a Tako’k 3a0e3MeYnTH TOCTYNHICTh Hocid iHpopmanii 3 KBanidikoBanum EIl/ Y nockoHanenum
EIT KHEAII Tinbku mig vac podotu 3 Cucremoro. Hociit iHpopmanii 3 KamidikoBanum EIT /
VY nockonanenum EIT KHEJIIT mae 6ytu noctynuuii tinbku Kiienry;

- 3abe3neunT 30epexxeHHs OaHOpa30BOro koay HamicaaHo CHUCTEMOIO TaKUM YHHOM, II00
BUKITIOYUTH HOr0 BUKOPHCTAHHS CTOPOHHIMHU 0CO0aMU;

- He 30epiratu KsamigikoBanuit EIl / Y nockonanenuii EI1 KHEJIIT Ta mapons B 01HOMY MiCIIi;
- He 30epiratu KBamigikoBanuit EIl Ha )xopcTKOMYy TUCKY KOMITIOTEpa, a 30epiraTu BUKIIOYHO
Ha nepeHocHux Hocisx iHpopmauii (USB-flash nHakonuuyBau, To10);

- He po3roJonryBatu KoHdpiaeH i#HI BigomocTi po Kamidikosanuii EIT / Y nockonanenuit EIT
KHEAIT (JIorin Cuctemu, maponb 10 CucTeMH TOIIO) TPEeTiM (HEYMOBHOBaXKEHUM) ocobam; -
3a0e3neyuyBaTy peryysspHy 3MiHy MapoJiB;

- 3a0e3nmeYnTH po30JIOKYBaHHS eKpaHy MOOUTBHOTO TenedoHy 3a monomororo napodto/FacelD/
TouchlD;



- st BXxoy Ha WEB-cTropinky Cuctemu BUKOPHCTOBYBATH JIUIIE a/Ipecy:
https://online.kredobank.com.ua;

- JUIl 3aBaHTKEHHS Ta BCTAHOBJIEHHS Ha MOOUIbHHMI NPUCTPIA/MOPTATUBHUN TMPHUCTPIH
BIIMOB1THUI MOOUTbHUI 3aCTOCYHOK CHCTeMH BUKOPUCTOBYBATH JIUIIE O(iIliiHI Mara3uHu J01aTKiB
(App Store - sk110 BiAOBIAHUIT TPUCTPIH Mpaltoe Ha 6a3i onepariiitHoi cuctemu i0S Ta Play Market,
SIKIIO MPUCTPiH mparroe Ha 0a3i oneparttiiHoi cuctemMu Android);

- IpyU BUSBIECHHI He3BUYHOI moBeniHku Cucremu uum Oynp sKuX 3MiH B ii iHTepdeiici —
3BepHyTHCS B KOHTakT HEHTp i 3°sCyBaHHs, Yd HE IOB’S3aHI TakKi 3MIHM 3 OHOBJICHHSM
nporpamMHoro 3abesnedeHHs Cucremu;

- [IPY BUHUKHEHHI M1JJ03pU MPO 3A1MCHEHHS HECAHKI[IOHOBAHUX IJIATIKHUX OTEPAIliil B CHCTEMI,
IT1JT03pH MTPO HECAHKIIIOHOBAHUM BIIUICHHI JOCTYN Ta yrnpaBiiHAS Po6ounM miciiem, migo3pu mpo
kommpomertanito Ksamdikosanoro EIT / Ynockonanenoro EIT KHE/III, norixa, mapoms, HeraiiHO
MOBIIOMUTH TIPO 11e baHk 1u1sxom 3BepHeHHs B KOHTaKT 11eHTp.

L.5. Kopucmyeauy, axuit ecmanoéué moobinvHuii 3acmocynox Cucmemu Ha MOOIIbHOMY
npucmpoi, 013 3ano0icaHHA HeCAHKUIOHOBAHO020 00CmYny 00 iHGopmayii w000 paxyHkie ma
Qinancosux onepauiii, peKOMeHO08AHO OOMPUMYBAMUCA HACMYNHUX NPAGUIL:

- BCTAHOBUTH HAJIIHHUH IMIH-KOJ HA SIM-KapTKY;

- BCTAaHOBUTH HAJIMHUI MTapOJIh Ha €KpaH OJIOKYBaHHS MOOLIBHOTO IIPUCTPOIO;

- 0OMEKeHHSI BUBEJICHHSI TEKCTY CIIOBIIICHb Ha 3a0JIOKOBAaHOMY €KpPaHi;

- MIPUB’sI3aTH MOOLIbHUI HOMEp TenedoHy 0 macrnopTa ocoou;

- BIJIKJTFOUYMTH MOKJIMBICTD IEPEBUIYCKY SIM-KapTH;

- HE BUKOPUCTOBYBATHU MPHUCTPOI, HA IKUX BCTaHOBIIEHI root-mpaBa (Android)/jailbreak (IOS)

V pasi HenorpuManHs KopuctyBauem 3a3HaueHUX pekoMeHaaliil bank He Hece BiINOBIIAILHOCTI 3a
BTpaTH (30UTKM), IKI MOXYTb OyTH 3anofisHi KopucrtyBauy y pasi BTpaTu HUM TeledoHa i3 CiM-
KapToI0.

2. ®yHKUioHAJbHI MOkINBOCTI CHCTEeMu:

2.1. Tlepernsn mepeniky Ta JeTajdbHOI iH(OpMAIil MO0 MOCIYTH/NOCIYT, sSKa HaIaeThCs/sKI
HagatoThes Kimienty (Kopucrysauy).

2.2. TuiuiroBanHs DiHaHCOBUX OMepaIriid:

- Mk BnacHuMU Paxynkamu KopucryBaya (B Tomy uncii 3 Bukopuctanuam bIIK);
- Ha PaxyHnku y mexax banky;

- 3a pekBizuTamu PaxyHky;

- 3a peksizutamu BIIK iHmoro 6ankys;

- nonoBHeHHs PaxyHky 3 BukopuctanusaM BIIK inmmoro 6anky (skmio Taka diHaHcoBa omnepartist
He oOmekenuit 3akonomaBctBoM/[Tpasunamu @O abdo [Mpasunamu KOO ta DOII);

- 3a gonomoroto BIIK Oynp-sxoro 6anky 3a peksizutamu BIIK Oyab-skoro 0aHkys;

- HII BUJAM Ta CIOCOOU IMepeka3y KOIITIB J103BojieHuX 3akoHoaaBcTBoM/IIpaBunamu @O abo
[TpaBunamu KOO ta ®OII.

2.3. Bubip / BinkputTs / posioHTaris / 3akputts Bkiaais (qemo3uTis).

2.4. KepyBaHHs mociayramu, siki HagaroTees Kimenty bankowm:
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- 3MiHa HAaMEHYBaHHsI JIJIsl TIOCITYTH, 32 SIKUM TOCTyTa BimoOpaxaeThcsi B Cuctemi;

- 3miHa JimiTiB 3a BIIK;

- akTHUBaIis/0mokyBaHHs/po30aokyBanHs BIIK;

- 3mina [1IH-koxy BIIK;

- kepyBanHs [lociyroro Mo6indopm;

- aKTHUBAIis/1eakTUBAIlisA (PYHKITIT TPOIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATy (ZICTIO3HTY).
2.5. Tlepernsax ictopii BukoHaHuX B CHUCTEMI OTepaii:

- @DiHaHCOBUX;

- CepsicHux;

- ABTOpHU3aIiTHUX.

2.6. dopmyBaHHS €JICKTPOHHHUX BHITHCOK/IOBIZIOK 32 OKPEMHUMH MOCITyraMu baHKy 3 MOKIIUBICTIO
ix BigmpaBiieHHs Ha BKkazaHuii KoprcryBaduem e-mail.

2.7. ®inancoBi omeparii 3 mabmonamu DIiHAHCOBUX oOmepalliid: CTBOpPEHHsA / peaaryBaHHs /
BUKOHAHHSI.

2.8. 3wmina/ BignoBaeHHs [lapomto 1o Cucremu.
2.9. Kepysanns npodinem KopucryBaya (nmepconansaumu nanumu Kopucrysayga).

2.10. Orpumanns inpopmanii Big banky: neperisig koHTakTHOI iHQopManii banky, neperisg Kypcis
BaJIOT, pO3TAlllyBaHHS BigAlUIeHb baHKy, OaHKOMATiB, TepMiHANIIB CaMOOOCIyroByBaHHS 3
BUKOPHCTAHHSAM CEpBICIB T'€0JIOKAITii.

2.11. O6MiH NOB1JIOMJICHHAMH 3 BaHKOM: CTBOPEHHS, BIANPABIEHHS, IEPETJIs]], OTPUMAHHS.

2.12. Oomin  Bamor  (mms  KopucryBawiB  —  ¢ismyamx  oci®) /  3asBkum = Ha
KyHIBIIO/poJak/KoHBepTanito Bamotu (uit KopucryBauiB - (i3udHuX 0Ci0 MHiANPUEMIIB).
@OyHKIIOHATbHI MOXIMBOCTI CUCTEeMH MOXYTh BIpI3HATHCS 3ajieXHO BiJg Buay KopucryBaua
Cucremu: ¢13uuHoi ocoOu abo Gp13uyHOT 0OCOOU-TIATIPUEMIIS.

2.13. Bigkpurts Liudposoi BIIK 3xiiicHIoeThCS HiIe y MOOITbHOMY 3acTocyHKY Cuctemu. Bumyck
Hudposoi BIIK 3xilicHI0€THCS MUIIE A0 paxyHKIB Pi3UYHHUX 0C10. YMOBH BUITYCKY Ta BUKOPUCTaHHS
udposoi BIIK perymtororbes [IpaBunamMu HalaHHS KOMIUIEKCHUX OaHKIBCBKHUX MOCTYT (Di3MYHUM
ocobam y AT «kKPEJIOBAHK».

2.14. Tucranmiitne yxianeHHs 3asBu-/loroBopy Ta Bu3HaueHux bankom [lonmatkiB no 3asBH-
HoroBopy B enektponHiil ¢opmi 13 3actocyBanHsM KEII (LludpoBoro BracHOpy4yHOro mHiAmucy
(IBIT) a6o His.ITiamuc ado inmoro Buxy KEII).

3. HouaTtok podoru B Cucremi
3.1.  Peeccmpauia ¢ Cucmemi.

3.1.1. Peecrpanis Kiienra (six Kopucrysaua) B Cucremi 3uiticHroeTsest Ha Caiiti banky, numsxom
nepexoay Ha web-CTOpiHKy, 110 po3MmileHa 3a nocwianHsaM: https://online.kredobank.com.ua a6o
IICHS 3aBaHTAKEHHS Ta 1HCTaNALil MOOUTBHOrO 3acTocyHKy Cucremu Ha MoOuUIbHHMIM mpHUCTpiit /

nopraTuBHUM npuctpiit Kiienra.

3.1.2. Peectpanis B Cucremi 3aiiicHoeTbest Kimientom (B sikocti KoprctyBada) caMocTiitHO, st
3mificHeHHs1 KitieHTOBI HEOOXITHO TOTPUMYBATUCh BKa3iBoK Cuctemu Ta BUMOT 1150T0 [TociOHMKA.
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3.1.3. HeoOxigaumu ymoBamu aiisa Peectpartii B CucreMi € HasBHICTb:

- Bigkpuroro y banky Paxynky Kiienra;
- aKTyaJbHOTO HOMepYy MoOLTbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;
- aKkTyasJbHI IepcOoHaNbHI naHi Kiienra.

3.1.4. Buxonatu Peectpaniro B sikocti KopucryBaua KiieHT Moke abo 3a momomoror web-epcii
Cuctemu, abo 3a JOMOMOIOI0 paHillle BCTAHOBJIEHOT0 Ha MOOUTBHHMN MPHUCTPiN / MOPTAaTUBHHUA
npucTpiit MooiTbHOTO 3acTocyHKy Cuctemu (10S a6o Android), - uIssxom BUOOPY BiIMTOBITHOT OMITIT
«Peectpariis» Ha cTopinui Bxoay 1o Cucremu. Peectpartis 3a ormomororo web-sepcii Cucremu Haae
noctyn 10 CucrteMu yepe3 MoOUTbHUM 3aCTOCYHOK CHCTEMH.

3.1.5. It 3aivicnenns Peectpartii HeoOXiIHO:
- BBecTH HOMep nitouoi BIIK a6o PaxyHky ;

- BBECTHU aKkTyanbHUI DiHaHcOBUI HOMep Tenedony, sikuii 3apeectpoBanuii bankowm (y BUmaaxy
BiZICYTHOCTI 3apeectpoBaHoro y banky ®inancoBoro Homepy Ttenedony/Brparn ®DinancoBoro
Homepy Tenedony, ansa Peectpanii y Cuctemi Kiienty HEoOXiIHO 3apeecTpyBaTH/aKTyali3yBaTu B
banky Takuii @iHaHCOBHII HOMEp TellehoHY).

3.1.6. Ilicns Bepudikamii Kmienta, Cucrema 3ampononye Kii€eHTOBI caMOCTIfHO BCTaHOBHTH
ynikanpHui Jlorin Cuctemu Ta [laposns g0 Cucremu, 3a JONOMOTOKO SIKMX B nojaajibiiomy KitieHT
(KopucryBau) Oyne inentudikoBanuii B Cucremi.

3.1.7. Sxmo BcranoBnenuit KopucrtyBauem Jlorin Cuctemu He € yHikanbHuM, CHcTeMa 3arpoIoHye
HOT0 3MIHUTH.

3.1.8. Bcranosnenuit Kopucrysauem [1aposib He nepeBipseTbes Ha YHIKAIBHICTb.

3.1.9. Iicns Toro, six KimienT BcranoBuTh nepconaibHi Jlorin Cucremu ta Ilapons 10 Cuctemu, siki
BI/IMOB1/1aI0Th BUMOTaM 11b0T0 [lociOnnka bank mazminuie Ha Bimomuii banky ®iHaHcoBUN HOMEp
teneony Kiienra aBropuzamiitne SMS 3 OTP komom. Jlns 3aBepinennst Peectpamii B Cuctemi
KiienToBi HeoOxigHo BBectu oTpuManuii OTP kox y BigmoBizHomy mosi y web-Bepcil
Cuctemu/Mo01IBHOMY 3aCTOCYHKY CHCTEMHU.

3.1.10. Ilicnst mepeBipKH KOPEKTHOCTI BBEACHUX JaHUX, Peectpamis B CHCTeMi BBaKa€TbCs
3aBepieHoro 1 Kimient HabyBae cratycy Kopucrysaua Cucremu.

3.1.11. Sxmo KumienT 3apeectpyBaBcs B CucreMi, To moBTopHa Peectparist B Cucremi takoro Kimienra
CTa€ HEJJOCTYIHOIO.

3.2. Bxio 6 Cucmemy

3.2.1. s Bxony B Cucremy KopucryBauy HeoOXimHO BBecTH cTBopeHi HUM Jlorin Cucremu Ta
IMapons no CucremMu y BIiANOBIAHI MOJS Ha Web-CTOpIHI, MO PO3MIIIEHA 3a MOCHJIAHHIM:
https://online.kredobank.com.ua abo y mo0inpHOMY 3acTocyHKy Cucremu. Jlns Bxoay B Cucremy
yepe3 Web Bepcito, okpim Jloriny Cucremu ta [Taposto 10 Cuctemu, HEOOXiHO BBECTH OTPUMAHUIN
OTP kon y BiagnoBiAHOMY Moji web-Bepcii, axuil 0yae Hazgicnanuil bankom Ha @iHAHCOBHI HOMED
tenegony Kopucrysava. Skiio BBefieHO npaBuibHI ABTeHTHdiKalilHI naHl, KopucryBay ysiiine B
Cuctemy 1 Hioro nepeHanpaBUTh Ha TOJIOBHY CTOPiHKY CHCTEMH 3 MEPENiKoM MOCIYT, SIKi Ha/lal0ThCs

KopucryBauy bankom.
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st KopucryBauis — ¢izuunux ocid qist Bxoay B Cucremy, CrucreMa Moke BUMaraTu BUKOPUCTAHHS
KEIT (IBIT /dist.ITinmuc um iamoro Buxy KEIT) takoro KopucryBada npo mo KopucryBaua Oyze
noBizomiieHo 3acobamu Cucremu.

3.2.2. JIna KopuctyBauiB — (pisuunux ocio-mianpueMuiB s Bxoxy B Cucremy, Cucrema mMoxe
BuMarati Bukopuctanus KsamigikoBanoro EIl/ Y nockonanenoro EIT KHE/IIT Takoro KopucryBaua
npo mo KopucryBaua Oyae nosigomieHo 3acobamu Cucremu.

3.2.3. Y Bumnaaky HeycmimHoi cipoou Bxony no Cucremu, KopucryBau 3anumniaeTbcst Ha CTOpPiHI
BXoay 10 CucremMu 3 MOXKJIMBICTIO BUKOHAHHS TOBTOPHUX cripoO Bxony no Cucremu. Y Bumaaky,
akmo KopucryBauem Oynu HekopekTHO BBeneHi Jlorin Cucremu Ta/um Ilapoms no Cucremu
KopucryBauy BinoOpakaeTbcsi MOMUIIKA aBTOpH3aLlii Ta nonepemkeHHs: «/lins Bxoay no InTepHer-
OaHKiHTry fHocTymHi 1me 4 cnpoOu. [Ipu HeycninmHOMY BUKOPUCTaHHI JAHUX CIIPOO 3 METOI0 Oe3neKn
Bamn o6mikoBwuii 3anuc Oynie 3a010k0BaHO Ha 24 TOAMHM. ».

3.2.4. YV Bunazaky, skmo KopucryBauem Oyno m’aTh pa3iB HempaBuibHO BBeneHo llaponb 1o
Cucremu, obOmikoBuii 3anuc KopucryBada OJIOKyeThcsi Ha 24 TONWHU, TICHSA 3aKiHYCHHS SIKUX
KopucryBau moxe 3HOBY BUKOHYBaTH cripobu Bxomy no Cuctemu. YpoJoBk BKa3aHOTO CTPOKY
OnoKyBaHHS Tpu KOHIN cnpodi Bxomy no Cucremu KopuctyBady BimoOpakaeTbesi KOMEHTap:
«Hegipuuii Jlorin a6o [Taposby.

3.3. Biounoenenns /3mina Ilaponto

3.3.1. dxmo KopucryBau He Moxke npuragatu [lapons mgo Cucremu, TO Jiisi HOro BiJHOBJICHHS
HEOOX1HO CKOPUCTATHUCh ONIlie0 « BiTHOBUTH Mapoiib» Ha CTOPiHII BXoay 10 CucTeMu.

3.3.2. JJ1st BiTHOBJICHHS MTAPOJII0, HEOOXITHO BBECTH:

- Jlorin Cuctemu (sIK10 BiH He OYB BBE/IEHUH Ha MOMEPETHLOMY KPOIIi);
- ®dinancouii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Krienra.

3.3.3. Y Bumanky BBeneHHs HempaBwibHuUX gaHux (m. 3.3.2. mporo IlociOnmka), Cucrema
B1J100pa3uTh BIJIOBIIHE OB1IOMIICHHS.

3.3.4. YV Bunmanky BBeneHHs NpaBwibHUX AaHuX (1. 3.3.2. mporo IlociOHHMKA) HACTYTHUM KPOKOM
Cucrema 3anpononye KopucryBaueBi BUKOHATH HACTYMHI Aii (BiIOOpa3uTh BIAMOBIAHI OIS Ta
iH(pOopMaIliIo):

- «BBeniTh HOBHI MTApOJIbY;

- «I1oBTOPiTH HOBHIA TAPOIIBY;

- «Kon miareepmxenus» (OTP).

3.3.5. [Toigomnenns 3 OTP komom matume HactynHu# Gpopmat: «Kog XXXX miareepmxeHHs

Bamoi nii B onnaiin-6ankinry. He posromomryBatuy». [liciast BBeAGHHS NaHUX Ta iX YCHIIIHOL
nepeBipku, [lapons mo Cucremmu Oyne BctaHoBiieHO Ta KopucTyBau OTpUMae IMOBIIOMIICHHS
«Ormepalliss BUKOHaHA YCIIIIHO!».

3.3.6. ¥V Bumanky, skmo BBeAcHWA HOBHU [lapoms m0 CucTeMH Ta TIOBTOPHO BBEICHUN HOBHIMA
[Mapons go Cuctemu He crmiBmagaTuMyTh, CucTeMa BiIOOpa3WTh BIANOBIJAHE MOBITOMIICHHS 1
yekaTuMme KopeKTHoro Beoay [lapoinro no Crucremu, He T03BOJISIFOUN MTEPENUTH HA HACTYTTHUM KPOK.

3.3.7. 3mina [Tapoimto noctymaa Ha cropinti «IIpodins». s 3miau [Tapomto no Cuctemu He0OXiTHO
o0paTu onmiro «3MIHUTH MApoJib» Ta NOTPUMYBATHCh 1HCTpykuii Cuctemu. Ilicis ycmimHOro
3aBepmieHHs omepanii Cucrema BimoOpasuth KopucTyBaueBi BiANMOBITHE TMOBIIOMIICHHS. 3MiHA
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[Taposmo 1o Cucremu He nependadae BeeaeHass OTP koxy (ms KopuctyBauis - pizuunux ocid) abo
Bukopuctanusa KsanidikoBanoro EIT/ Y gockonanenoro EIT KHE/IT (st KopuctyBauis - iznaHnX
OC10-TTI AMPUEMITIB).

4.  Crpykrypa ta ¢pynkuii Cucremu
4.1. TogoBHa cTopinka Cucremu

4.1.1. Cropinka, Ha siky KopucryBau norparisie micis ycnimuoro Bxony no Cucremu CKIIagaeThes
3 4-X OCHOBHUX ()YHKIIIOHAJTLHUX OJIOKIB IMOCIYT, SIK1 HAJal0ThCsl baHKOM, B IKUX BiIOOpaKaroThCs
BIJIMTOB1/IHI MOCYTH, 5IKi HaaloThcsl bankom KopucryBauy. Takumu Giiokamu €:

- Kaprku (BIIK);

- Paxynku (IToTouni);

- Jleno3utu (baHKIBCBKI BKJIAJIN);
- Kpenutu.

4.1.2. SIxmio B KopuctyBau He KOPUCTY€ETbCS MIEBHUM BUAOM MOCIYT baHKy, TO BianoBiaHMUNA OI0K
TOJIOBHOI cTOpiHKA CHCTEMU HE MICTUTUME YKOIHOI 1H(OpMAIIii.

4.1.3. Kpim 65okiB, Bkazanux y 1. 4.1.1. uporo I[lociOnuka web-epcis CucteMu TakoX MiCTUTh:

ropi — iHdopMAaLliiiHY TTAHE]b IPO CTAH BIACHUX KOILUTIB / HAKOIIUYEHb / 3000B’ 13aHb;
y y / / 30008’ ;

- 3J1iBa — OOKOBE MEHIO.

4.1.4. Y mob6inpHOMY 3acTOCYHKY CHcTeMH yropi roioBHOi cTopiHku CHCTEMH BiOOpaKaroThCs
ctBopeHi KopucryBauem IllaGnonu. Buuzy, mia ¢yHKIIOHATIEHUM OIOKOM OaHKIBCHKUX IOCIHYT,
po3mimene MeHro. 11lo6 mepelitu B mpodine KopucryBaua mpoBecTH MO CEHCOPHOMY €KpaHy
Mo0Gi1bHOT0 MPUCTPOIO / MOPTAaTUBHOTO IpUcTporo KopucTyBaya BiJ] JIBOrO Kparo €KpaHy BIIPaBO
(SIKIIO 1HII HAJIAIITYBaHHS MEPEX0y He BUILUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBIIHOrO MoO1IbHOTO
MIPUCTPOIO / MOPTATUBHOTO MPUCTPOIO). Y HUKHIN YaCTHHI FOJIOBHOI CTOPIHKK CHUCTEMH PO3MIILIEHO
miKTorpaMy ‘%', HAaTUCKaHHS Ha KU BIIKPUBAE TOCTYII 0 IOaTKOBOTO (DYHKIIIOHATTY.

4.2. BIIK

4.2.1. 'V omomi «Kaptkm» BimoOpaxkaroThcs Bci mitoui BIIK KopuctyBawa. Jlnms koxuoi BITK
KopuctyBaua BimoOpakatoTecsi ocHOBHI napameTrpu BIIK. Hartuckanus (HaBeneHHs Kypcopy Ta
MO/IBIMHMI KK / HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUH psiiok 3 mikrorpamoro BITK
no3BoiuTh KopucryBauy mepeitu Ha cTOpiHKY BimoOpaskeHHs aeranedt BIIK. OGpaBmmm omiiro
«KepyBanHs kapTkoro» B web-Bepcii Cructemu abo MpoBIBUIM IO CEHCOPHOMY eKpaHy MoO1IbHOTO
MPUCTPOIO / OpPTaTUBHOTO IpucTporo KopucryBaua Bif JiBOro Kpar €KpaHy BHPaBO (SKIIO IHII
HaJIAIITYBaHHS NEPEX0/y He BUILUIMBAIOTH 3 XapaKTEPUCTUK BiAMOBiAHOr0O MOOIIBHOTO MPUCTPOIO /
MOPTAaTUBHOTO NMpuUcTporo) KopuctyBau noTpanuth Ha HaCTYIHY cTOpiHKY Aeraineil BIIK.

4.2.2. Ha iux cropinkax Cucremu (1. 4.2.1. ITocibnuka) nns KopucryBaua gocTymHi i
- [Tepernsn neraneu BIIK;

- Pyx xomtiB no BIIK;

- 3mina Ha3su BIIK;

- ®opmyBanHs Bunucku no bIIK;



- ®opmyBaHHs TIaTbKHUX pekBi3uTiB BIIK 3 MoxkimuBicTio iX 30epertu abo mepeciaTd Taki
PEKBI3UTH;

- AxTuBalis / TumuacoBe 0iokyBaHHs / po36sokyBanHs BIIK;
- 3mina moo6oBux iiMiTiB o BIIK;
- Otpumanns HoBoro [1IH-kony nist BITK;

- [lepernsan ta xomitoBaHHS HOMEpa KapTKH (y MOOUTBHOMY 3aCTOCYHKY Ta BUKOHAHHI BHMOT
1.4.2.8 ITociOHuka);

- ITepernsan CVV2/CVC2 koay kapTku (y MOOLTPHOMY 3aCTOCYHKY Ta BUKOHAaHHI BUMOT 11.4.2.8
[TociGHuKa).

4.2.3. Axrusanis BIIK nocrymna tineku s HoBux BIIK, siki e He OyiM akTUBOBAHI 1 MO0 SIKUX
Cucrema BigoOpaxae craryc: «[loTpebye akTuBarii» .

4.2.4. TumuacoBe OnokyBanHsi / po3omoxyBanHsi BIIK no3Bomsie KopucryBaueBi camocTiiiHO
TUMYacoBo O1okyBatu / po3bmokoByBatu BIIK HeoOMexxeHy KiNbKICTh pas.

4.25. 3mina no6oBux aiMiTiB mo BIIK no3Bosisie camMOCTIMHO 3MIHIOBATA BCTAHOBJICHI 3a
3aMOBYYBaHHSM baHKOM 3Hau€HHS TaKUX JIMITIB.

4.2.6. Otpumanns noBoro IIIH-xomy s BIIK mnepenbauae HajacuinaHHs Ha BU3HAUYCHHIM
Kopucrysauem (Kimienrom) B banky ®dinancoBuii Homep Tenedony SMS MoBiqoMIIeHHS 3 HOBHM
IT1IH-xomom miig BITK.

4.2.7. Oii momo BIIK B Cucremi mnependadaroTh iX OOOB’SI3KOBE INIATBEP/KEHHS, MUISIXOM
naknagenns Ilpoctoro EIl Kniienra (mapicnmanoro Cucremoro OTP kony) abo Bignosignoro KEIT
st KopuctyauiB — iznunux oci6 ado Ksamidikoanoro EIl / Y nockonanenoro EIT KHEJIT nmst
KopuctyBadiB — Gpi3nyHHX 0CI0-TIAIPUEMIIIB.

4.2.8. llepernsan nomepy BIIK ta CVV2/ CVC2 kxoay MOKIIUBHH 32 YMOBU BCTAHOBJICHHS JJISI BXOTY
B MOOUTbHOMY 3acTOCyHKYy Cucremu OlomMeTpuuHOl iAeHTHdIKaIii/miH-koay. s xomitoBaHHS
HoMepy BIIK HeoOxinHO Ha BiAMOBIAHIN CTOPiHIII MOOITBHOIO 3acTOCYHKY CHCTEMH HATUCHYTH Ha
300paxenHss BIIK manmpuem (40 mosiBM BIANOBIIHOTO IMOBIJOMJIEHHS MPO YCIIIIHE KOIIIOBaHHS
Homep BIIK). Jlns toro, mo6 mobauntu CVV2/ CVC2, HeoOXiqHO HATUCHYTH Ha CUMBOI «OKa»
nopyy iHpopmarti mpo CVV2/ CVC2, ske po3mimeno Ha 300paxkenHi bITK.

4.2.9. Iudposa BIIK Bunmyckaerbcs 6e3 ¢izuunoro Hocis. LludppoBy BIIK KopuctyBau moxe
3aMOBHUTH JI0 BXKE BIAKPUTOIO paxyHKY (B T.4. IO paXyHKY J10 sIKOTo Bxke BiIKpHUTTI (pizuuHi BIIK)
a00 3 OZTHOYACHUM BiJIKPHTTSIM HOBOTO PaxyHKY.

s 3amoBnenHst Bumycky Lludposoi BIIK KopucrtyBauy HeoOXifHO B MOOUIBHOMY 3aCTOCYHKY
Cucremu oOpartu oniito «Biakputu kapTKy» (HAaTUCHYBIIH (Ha CEHCOPHOMY €KpaHi) miKTorpamy
) Ta BUOpaTH OJIUH 13 3anporoHOBaHMX CHUCTEMOIO BapiaHTIB BIIKPUTTS KapTKH:

- Bigkputu HOBY LlndpoBy BIIK Ta HOBHIT paxyHOK;

- Bunyctut Lludposy BIIK no nasBHOro paxysky, mpu mnpomy KopucryBaueBi HEoOXiTHO
o0OpaTu paxyHOK, 10 sikoro Oyzae Bunymieno [{udposy BITK.

IMopanemi xii HEOOXIMHO 3AIMCHATH BIAMOBIAHO 10 BKa31BOK CHCTEMH.

4.2.10. Ha erani 3amoBnenHs Bunycky L{udposoi BIIK KopucrtyBau o3HaliomitoeTbes Ta MiANUCye
BignosigHuit ogarok no 3assu-orosopy (skum nependadeno Bunyck Ludposoi BIIK) msixom
BBefieHHa orpumaHoro OTP xonmy. Ilpumipauk [omatky a0 3asBu-JloroBopy mianmucanuit
Vnockonaneanm EIl banky/KpamidikoBanum EIl banky HajcmmaeTbcsi Ha €IEKTPOHHY aapecy
KopucryBaua, sika 3a3Ha4aeThes mpu 3amoBieHH1 Lndposoi BIIK.
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4.2.11. CtBopeHna ta roroBa a0 Bukopuctanas [{udposa BIIK Oyzae BimoOpaxkena y oot «KapTkm»
4.2.12. ®inancosi oneparii 3 BukopuctanusaM Ludposoi BIIK goctymni y web-Bepcii Cucremu,
MOoOUIBHOTO TPHUCTPOIO / TMOPTATUBHOTO TMPHUCTPOSX: IHTEPHET IUIATEXi, MiIKIIOYCHHS JI0
Google/Apple Pay, monoBuenns uepe3 [ITKC, p2p nepeka3u, 610KyBaHHs/pPO30JIOKyBaHHS, 3MiHa
mimitiB BIIK.

4.2.13. Bci pexsizutu Ludposoi BIIK (im’s1, npizsumie Kinienrta/[lepxarens BIIK, CVC2-kox BIIK,
Homep ta TepMiH aii BIIK) BimoOpaxaroTbcs Jimire y MOOIIbHOMY 3aCTOCYHKY CHUCTEMHU.

4.3. PaxyHku

4.3.1. YV ononi «Paxynkm» BimoOpakaroThcsi Bci mitoul Paxynkm Kiienta (KopucryBaua). Jlms
KOXHOTO PaxyHKy BijjoOpaskaroThcsi HOro OCHOBHI napameTpu. HatuckanHs (HaBeICHHS Kypcopy Ta
MO/IBIMHMIA KITIK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha BIATOBITHUHN pAIOK 3 oOpanuM PaxyHkom
no3BoiuTh KoprctyBauy nepeiiTu Ha CTOpiHKY BigoOpaxeHHs netaneil Paxynky. OOpaBmiy omiiito
«KepyBanns paxynkom» B web-Bepcii CucteMu abo MpoBiBIIN 110 CEHCOPHOMY eKpaHy MoOiTbHOTO
MPUCTPOIO / TOPTaTUBHOTO NpucTporo KopucryBaua Bif JIIBOr0 Kpar €KpaHy BIPaBO (SKIIO 1HIII
HaJTAIITYBaHHS MePEeX0y He BUILTUBAIOTh 3 XapaKTEPUCTUK BIAMOBITHOTO MOOUITEHOTO IPUCTPOIO /
MOPTATUBHOTO MpHCTporo) KopucTyBad moTpanuTe Ha HACTYIHY CTOPIHKY neTaneii PaxyHky.

4.3.2. Ha mux cropinkax Cuctemu (1. 4.3.1. TTocioruka) st KopuctyBaua noctymHi il

- [lepernsan neranen PaxyHky;

- [epernsia pyxy xomrTiB mo PaxyHky;

- 3MiHa CTaHAApTHOI Ha3BU PaxyHKy;

- @opMyBaHHsI BUIIUCKH 10 PaxyHKy;

- VYupasninaa SMS iHbopmyBarHsaM o0 @iHaHCOBUX omepallii 3a PaxyHkowm.

4.3.3. JTo xepyBaHHs1 PaxyHKOM HaJKUTh MOXKJIMBICTD I IKITIOYCHHS \ BiJKIIFOUEHHS MTOCIyTd SMS
1H(pOpMyBaHHS.

4.3.4. TligxmoueHHs \ BiakmroueHHs nocnyrn SMS inpopmyBanHs B CucTeMi mependavarTh ixX
000B’s13K0BE MIATBEPKEeHHS, IIsixoM HakianeHHs [Ipocroro EIT Kiienra (Hagicianoro Cuctemoro
OTP kony) mst KopucryBauiB - ¢izuunux ocid ado Ksanidikosanoro EIl / ¥Yaockonanenoro EIT
KHEUII nns KopuctyBauis - Gpi3H4HUX OCIO-TIITPUEMIIIB.

4.4, eno3utu

4.4.1.Y 6noui «Jleno3utn» BigoOpaxaroTbes Bei Aitoui Britagu Kopucrysaua. s koxxHoro Bkinany
B1J100pakaroThcsl ioro ocHOBHI napamerpu. Hatrckanus (HaBeneHHS Kypcopy Ta MOJABIHHUMN KIIIK /
HATHCKAaHHS HAa CCHCOPHOMY €KpaHi) Ha BiIOBITHUM psAZoK 3 00paHuM Bkiiagom 103BONIUTE NEPEUTH
Ha TIepIIuil eKpaH BigoOpakeHHs Aetanel Bxinagy. O6pasmm ommiro «KepyBaTu gemo3utom» B web
Bepcii Cuctemu abo MPOBIBIIM MO CEHCOPHOMY €KpaHy MoOUIBHOrO HMPUCTPOIO / MOPTATUBHOTO
npuctporo KopuctyBaua Bij J1IBOTO Kparo €KpaHy BIPABO (SKILO 1HII HAJIAIITYBaHHS MEpexoy He
BUIUIMBAIOTH 3 XapaKTEPUCTUK BiAMOBIAHOrO MOOITFHOIO MPHUCTPOIO / MOPTATUBHOTIO MPUCTPOIO)
KopucryBau notpanuthe Ha HACTYIHY CTOPIHKY JeTanei Bkmany.

4.4.2. Ha nux cropinkax (1. 4.4.1. [Tocionuka) mist KopuctyBaua 10CTyIHI:
- [lepernsin neraneit Bknany (aemosury);
- [Tepernsan pyxy komrTiB o BxkiagHoMmy paxyHKYy;

- 3MiHa CTaHIapTHOI Ha3BU Bxiany (memno3uty);
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- ®opmyBaHHS BUMMCKH MO0 BKiiagHOMY paxyHKY;

- @®opMmyBaHHS IUIATDKHUX PEKBI3UTIB BriagHOro paxyHkKy 3 MOXJIHBICTIO iX 30epertu abo
MepPECIIaTh TaKi PEKBI3UTH;

- BiaminuTu / BctaHOBHTH MposioHTaIlito Bkiany (gkmio me nependadeHo ymoBamu Jlorosopy
0aHKIBCHKOT'O BKIIAJY);

- Bukonatu poctpokoBe posipBaHHs Brxmamy (aemo3uty) (SKmo me mnepeadayeHo yMOBaMHU
JloroBopy 0aHKIBCHKOTO BKJIa1y)

- Posmimenns Bxkiaay (HOBOro Aemo3ury).

4.4.3. CucreMa HaJa€ MOKJIMBICTh JUCTAHI[IHOTO po3MmilieHHs B baHKy BKIajiB (IEMO3UTIB), 3a
YMOBH, IO MOXIIMBICTh BIIKPUTTS IEBHOrO Bkiamy (po3MillleHHS ACMO3MTY) IS BiAmOBimHOL
kateropii KmientiB banky nepenbauene IpaBunamu @O um [IpaBunamu KOO ta ®OII Tal/abo
Tapudamu, a Takox 3a0e3nedeHe QYHKIIOHATEHUME MOXIUBOCTIMH CucremMu/CUCTEMHU OHJIAMH-
6ankinry «KPEJIOBAHK».

4.4.4. TTixiGpatu JOCTYITHI AJ1s OH-JTalH po3MiliieHHs Bragu (eno3uty ) MOXHa 1111 Yac BIAKPUTTS
HoBoro Briany (memosuty).

4.4.5. lna posminienns Brimany (nemo3uty) KopucryBady HeoOXiaHO 00paTH orilito «Biakputu» B
omoui «Jlemo3utn» abo HATUCHYTH (Ha CEHCOPHOMY €KpaHi) miKTorpamy “ B MOOUTBHOMY
3actocyHky Cucremu Ta oOparu onmiro «Bimkputm nemos3uty», micins doro KopuceryBau Oyne
nepeHanpasieHuii Ha cTopinky Cucremu moao migoopy Bkmamy (memosuty), Ha skiii  OymyTh
BCTAHOBJICHI BiNOBiAHI yMoBU Bxiany (memosuty). Ha wiit e cTopiHii Oyne IOCTYIHA OIS
posMirieHHs Bigmosianoro Briany (menosuty). Iogasnemri aii aast po3MitieHss Briaay (aemno3ury)
KopucryBauy HeoOXi1HO 31HCHUTH BiIOBIAHO 10 BKa3iBok Cucremu.

4.4.6. PosmimieHnst HoBoro Bkiany (1emo3uTy) nepeadayae HaCTyITHE:

- BuOip aeno3uty (KopucTtyBau oTpuMye MOXIIMBICTH 00paTH 3ampornoHoBaHuil baHkoMm BapiaHT
yMmoB Bkriany (memo3uty) abo mimiOpaTH CaMOCTIHHO, BCTAHOBHBIIM OakaHi YMOBH PO3MIIIEHHS
Bknany (memno3uty) Taki sK: BaJIiOTa, CyMa, CTPOK, EPiOAMYHICTh BUILIATH BiJICOTKIB, MOXIIHBICTh
MOMOBHEHHsT Bkiany (nemo3uTy), MpOJIOHTAIll, JOCTPOKOBOTO PO3ipBaHHS, YAaCTKOBOIO 3HATTS
Bknany (meno3uty));

- o3HailomineHHs 13 OdepToro npo ykiaaaeHHs JloroBopy 6aHKIBCbKOTo BKJIaAy (y €1eKTPOHHIN
¢opmi), JlOBIIKOIO MpO cHUCTEMY TrapaHTyBaHHS BKJIAJiB (PI3WYHMX OCIO Ta 1HIIMMU YMOBaMH
po3mimeHHs Bxiaay, BinnosinHo 10 oOpanux KopuctyBauem ymoB.

- BUOip PaxyHKy, 3 SKOTr0 OyAyTh CIMCaHi KOIITH I po3MilieHHs Briany (aemno3ury);

- HiATBEPKEHHS Mpo o3HailomieHHs 3 Odeproro mpo ykiaaeHHs J[oroBopom 0aHKIBCHKOTO
BKJIay Ta J[OBIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAIIB (13UUHUX OCi0;

- BBEJICHHS/pelaryBaHHs e-mail, Ha skuii Oyne BiampaBieHo AKIENT Npo ykiIaaeHHs [JoroBopy
0aHKIBCHKOTO BKJIAIY;

- miaTBep/pKeHHss 3roau KopucTyBada Ha BiAKpUTTA Biiany (memosuty) Ta yKIaJaHHS
JloroBopy ©OaHkiBcbKOro BkiIamy mnuiixoM HaknaaeHHs IIpocroro EIl Kiienra (Hamicmanoro
Cucremoro OTP xony) ab6o sigmosigHoro KEII mms KopucryBawiB — ¢i3zuunux oci6 abo
KsamnidikoBanoro EIl / Ynockonanenoro EIl KHEIIl mns KopucryBauiB — ¢izuyHuX 0Ci0-
T ITPUEMITIB.
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4.4.7. Tlicna BukoHaHHs Bka3aHux y 1. 4.4.6. IlociOnuka miid, Odepra npo yknaaeHHs [oroBopy
0aHKIBCHKOTO BKJIaay (po3mimeHHs Bxiany Ta BinkpuTTs BrinagHoro paxyHky) Oy/ae HampaBieHa B
bank na BuxonanHs. [licms mignucanus banmkom 3a gomomoror KEIT banky Axmenty mpo
ykiajaeHHs JloroBopy OaHKIBCBKOrO BKJIaAy, BiIKpuTuii Bxianm (71emo3uT) 3’sSBUTHCS B O0II
«Jlemmosutr» Ha ['omoBHIM cropiHii CucreMu Ta Ha €JIEKTPOHHY CKpuHBKY KopucrtyBaua Oyne
HaJiclaHo AKIENT Mpo ykiaaeHHs JloroBopy 6aHKIBCHKOTO BKIIAAY.

bank aknentye Odepty mpo ykianeHHs JloroBopy OaHKIBCBKOTO BKJIaay a00 BiIXHIISE
Odepry:

1) B bankiBcekuii nenp otpumanHs Odeptu — y pas3i orpumanns Takoro EJ[ B Mexxax OnepariitHoro
qacy;

2) He mi3HilIe nepumoro HacTynHoro bankiBcekoro aug micis bankiBebkoro nHst oTpumMannsa Odeptu
—y pasi orpumannsa Odeptu mo3za Mmexxamu OrnepaliifHoro yacy banky.

JloroBip 0aHKIBCHKOTO BKJIaay HaOyBa€ YMHHOCTI 3 JaTH 3apaxyBaHHS cymu Bxiany Ha

Brmamauii paxyHOK, aje He paHimie mignucaHHs bankom Akmenty, mpo ykiaaeHHs JloroBopy
0aHKIBCHKOI'O BKJIAy Ta /i€ O MOMEHTY, BU3HAUYE€HY BKa3aHUM J[|oroBOpOM.
4.4.8. Cuctema 03BOJI€ 3[IIACHIOBATH MPOJOBXKEHHS CTPOKY 1ii loroBopy 0aHKIBCHKOTO BKJIaLy
(3a momomororo QyHkIIT «IIposoHTamisy Ha BIIMOBIAHIA CTOPIHII ONOKY «Jlemo3uTm»), a Takox
JOCTpOKOBe posipBaHHs JloroBopy OaHKIBChKOro BkIamy (3a momomororo ¢GyHKINT «JlocTpokose
po3ipBaHHS JOTOBOPY» Ha BIAMOBIMHIA CTOpIHIN OJOKY «Jlemo3uT»), SKIIO BiIMOBIAHI il
JIOTyCKatoThes yMoBaMu JloroBopy OaHKIBCHKOTO BKIIAJy.

4.4.9. Sxmo JloroBip OaHKIBCHKOTO BKJIALy Iepeadadae MOXIHMBICTH mpojoHramii, To Cucrema
JI03BOJIUTh BCTAaHOBUTH a0O0 BIJIHOBUTH TIPOJIOHTAllif0, BUKOHAHHS Takoi [ii mepeadadae
niaTBepkeHHs nuisixoMm HaknaaeHHs [Ipocroro EIT Knmienrta (wanicianoro Cucremoro OTP xomy)
abo BignosimHoro KEII mna KopucryBauiB - ¢izuunux oci6 abo KsamidikoBanoro EIT /
VY nockonanenoro EIT KHE/III nna KopuctyBadiB - pi3MuHMX 0CI0 MiAIPUEMIIIB..

4.4.10. Sxmo JoroBip 6aHKIBCHKOTO BKJIAIy Iepenadavae TOCTPOKOBE po3ipBaHHs, To KopucryBau
3MOXK€ TOJaTH 3asBKYy Ha JOCTPOKOBE po3ipBaHHS JloroBopy OaHKIBCBKOrO BKJIaly, sika Oynae
BHKOHAaHa BIANOBIIHO A0 YMOB [loroBopy 6aHKiBCbKOro BKJIaay. BukoHaHHs Takoi nii nependavae
niaTBepKeHHs nuisixom HakinaaeHHHs [Ipocroro EIl Knienta (magicianoro Cucremoro OTP xony)
abo BignosimHoro KEII mna KopucryBauiB - ¢izuunux oci6 abo KsamidikoBanoro EIT /
VY nockonanenoro EIl KHE/II nns KopuctyBauiB ¢i3MuHUX OCI0-111ATPUEMIIIB.

4.5. Kpeanutu

45.1. V o6noui «Kpeautu» BimoOpaxkaroTbcs Bci mitoui kpeautu KopuctyBaua. s KOKHOTO
KpeAUTy BiloOpaxaroThCsi HOro OCHOBHI mapameTpu. HaTuckanHs (HaBelIeHHA Kypcopy Ta
MOJIBIHHUI KIIIK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha BIAMOBIAHUHN PsIOK 3 00paHUM KPEIUTOM
JI03BOJIMTH TIEpEITH Ha MepIINil ekpaH BiloOpaXkeHHs JeTaneid kpenuTy. OOpaBIIH oMo

«KepyBatu kpeautom» B web-Bepcii CucreMu abo IpoBIBILIU 110 CEHCOPHOMY eKpaHy MoO1IbHOTo
MPUCTPOIO / OpTaTUBHOTO IpucTporo KopucryBaua Bij JIBOro Kparw eKpaHy BIPaBO (SKIIO 1HII
HaJalITyBaHHs MEepeXoy He BUILJIMBAIOTh 3 XapaKTEPUCTUK B1AMOBITHOIO MOOUTEHOTO IPUCTPOIO /
MOPTATUBHOTO MpHUCTPor0) KopucTyBay moTpanuTh Ha HACTYIIHY CTOPIHKY JAeTaneil KpeauTy.

45.2. Ha nux cropinkax (1. 4.5.1. [Tocionuka) mist KopuctyBaua 1oCTyIHI:
- Heperis AeTalled KpeauTy;

- iH(popMallis MO0 IIATEXKIiB IO KPEIUTY;
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- 3MiHa CTaHJAPTHOI Ha3BU KPEIUTY;
- ¢dopmyBanHs J0BiIKH (BUIMCKH) TI0 KPEIUTY;

- (dhopMyBaHHS TUTATDKHMX PEKBI3UTIB PaxyHKy i1 morameHHsS KpPeauTy 3 MOXJIHMBICTIO iX
30epertu abo mepeciaTy Taki peKBi3UTH.

4.6. Ilepeka3 kowmTiB

4.6.1. dinancosi onepauii 3 nepekasy KomTiB y Cuctemi MokHa 31iiCHUTH 3 po3airy «Ilepexazmy.
[Tepexin Ha po3ain «Ilepexasn» moxauBui 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cucrema no3Boiisie KopucryBauy 3nificHroBaTi @iHaHCOBI oneparlii (mepeka3yBaTH KOIITH):
- Mk BacHuMu Paxynkamu KopucryBaua («Misk BJaCHUMH PaXyHKaMH»);

- Ha Paxynku Tpetix oci6 B Mexxax banky («B Me:xkax banky»);

- 3a pekBi3uTamu PaxyHKiB (Ha KOPUCTH KITIEHTIB IHIMX 0aHKIB) («3a peKkBizuTamMmy);

- 3a pekBizutamu BIIK inmoro banky («Ha kapty inmoro bBankyy);

- iHimiroBaTH nepekas 3 BukopuctanHsaMm BIIK inmoro banky («3 kaptu inmoro banky»); -
iHimiroBatu nepeka3 3 BukopuctanHsaMm BIIK na pexizutu BIIK (B T.4. Mixk BIIK kmieHTiB iHIIMX
0aHKiB) («3 KapTH HA KAPTKY»);

- reHepais YHIKalbHOTO ieHTH]iKaTopa s 311HCHEHHS NepeKasiB 3 KpaiH €BponenchKoro
coro3y y nopsanky cmiBopani AT «KPEJIOBAHK» 3 PKO BANK POLSKI S.A., y Bunankax,
nependayenux [pasunamu ©O (pynkiis «Ilepexas 3 €C Ha cBiii paxyHOK»).

4.6.3. Ina s3naificHeHHs mnepekasiB «Mixk BJjJacHuMH paxyHkamu» KopuctyBauy HeoOXimaHO
BUKOHATH HACTYIIHI Jii:

- 3 nepeniky obpatu Paxynok/BIIK, 3 sikoro/3a momomororo sikoi moTpiOHO mepeKa3aTtu KOIITH;
- 3 nepeniky oOpatu PaxyHok/BIIK, Ha sikuii/Ha pekBi3UTH K0T MOTPIOHO MepeKa3aTH KOIITH;

- BBECTH CyMy IlepeKasy, sKa MOBHHHa OyTu OUIbIIOI 3a HyJb (y BIINOBIAHIM BadioTi); -
HaTHCHYTU (HaBEAEHHS Kypcopy Ta MOJBIHHMM KK / HAaTUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpogoBxxuTn;

- Ha HacTymHik ctopiHmi Cuctema BiioOpa3uTh JAeTani nepekasys;

- Mics HAaTUCKaHHS (HaBEIEHHS Kypcopy Ta MOJBIMHUMN KJIIK / HaTUCKAHHS HAa CEHCOPHOMY
ekpani) Ha nikrorpamy «lIpomoBxuTti» nepekas 0yJie BAKOHAHO;

- Ha HacTymHii cTopiHmi CucTeMu BHKOHAHUU Tepekas Oyje 3alporOHOBAaHO MEPETBOPUTH B
[HIa0moH.

4.6.4. Ilna 3nificHenHs nepekasiB «B mexax banky» KopucrtyBady HeoOXiJTHO BUKOHATH HACTYIHI
TUi:
- 3 nepeniky oOparu Paxynok / BIIK, 3 sikoro moTpiOHO nepekas3atu KOIITH;

- BBecTH PaxyHok Ha sikuii / BIIK Ha pexBi3uTH sikoi MOTpiOHO mepeka3aT KOMTH abo BUOpaTH
M’ 1HIIOTO KOpHUCTyBaya (skmo KopuctyBaueM HalalITOBaHO MepeKa3y 3a HOMepamH Tele(oHIB
HIINX KOPUCTYBAUIB 1 KO HOMEPH Tele(OHIB TAKUX IHIIUX KOPHCTYBayiB BHECEHO J10 TeNePOHHOT
kaurn Kopucrysaya);

- BBECTHU CyMy TiepeKasy, sika MOBUHHA OyTH OLIBIION0 32 HYJb (Y BIAMOBIIHIN BaJIOTI);
- 3aMIOBHUTH TIOJIE «IPHU3HAYCHHS TUIATEXKY», SKe MOBHHHO BiAmoBimatu 3micTy DiHaHCOBOI

oreparii Ta MO>XKe MICTUTH OYKBU KHPWIHUI, JaTUHULI, TU(PH, CUMBOJIM. MakcUMabHa KiTBKICTb
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CUMBOJIIB TIOJISl «IPU3HAYCHHS TUTaTexxy» - 160. 3a 3aMOBUyBaHHSI TIOJIe «IIPU3HAYCHHS TIIIATEKY»
aBTO3AIIOBHEHE 3 MOXIIMBICTIO 3MiHM/ToIOBHEHHS: «Ilepeka3 Ha paxyHoK No [1Iby;

- HaTHCHYTH «[IpOJOBKUTHY, MIATBEPKYIOUN BBeIeHI KopuctyBadem naHi;
- Ha HacTynHii cTopinii CucreMa BioOpa3uTh JAeTalli epeKasy;

- dinaHcoBa omepalis MITBEPKYETbCs HUIsixoM HaknaaeHHs IIpocroro EIT Kiienrta
(mamicimanoro Cucremoro OTP koxy) a6o BignosigHoro KEIT ms Kopucrysadis - ¢hizuyaux ocid abo
KsamidixoBanoro EIT / VYnockonanenoro EIT KHEIl mns KopucryBadiB ¢i3mdHHUX 0Ci0-
MiApUEMITIB. Y Bumnaaky BBeieHHs HempaBuibHOoro OTP komy KopucrtyBauy abo HEKOpPEKTHOTO
KEIT/ KsanidikoBanoro EIT/ Y nockonanenoro EIT KHE/IIL, y Cucremi BitoOpaxaeThes BiAMOBITHA
MMOMUJIKA Ta OyJIe HaJaHo IIe JB1 JOJAaTKOBI cripoOu miaTBepKkeHHs DiHaHCcoBOT onepariii;

- y pa3i HeyCHIIHOTo MmiaTBepkeHHs (DiHAHCOBOI omeparii TpH pa3W MOCIiIb, BUKOHAHHS
dinancoBoi1 oreparii Oy1e TPUITHHEHO;

- y pasi ycmimHoro 3aBepiueHHsS KopuctyBady BigoOpakaeTbCsi pe3ysibTaT BHKOHAHOI
dinancoBoi onepanii; Y BUMaIKy BUHUKHEHHS IOMUJIOK y X0/l BUKOHAHHS niepeBipok DinaHCOBOT
omeparlii, Oyzae BimoOpa)keHO BIANOBIAHY TOMUIKY (HEIOCTaTHHO KOIITIB/ HE 3HAWIEHO
BiJIIpaBHUKA/OTpHIMyBaya B T.JI) Ta BiIOyIeTbCcs MOBEpHEHHS Ha CTOpiHKY CucremMu 3 SKOI
Bi10yBaeThes iHiNioBaHHS DiHaHCOBOI onepaiii.

4.6.5. lns 3aiiicHenHs nepekasiB «3a pekBizutamm» KoprcryBady HeoOXiJHO BUKOHATH HACTYIIHI
mii:

- 3 nepeniky obpatu Paxynok / BIIK, 3 sikoro motpibHo nepeka3aTu KOUITH;

- BBecTH Ne PaxyHky orpumyBaua B (popmati IBAN;

- Beectu [llb/HaliMeHyBaHHS OTpUMyBada, sIK€ KpIM KUPUIUII MOXE MICTUTH OYyKBU
JaTuHuULero, uugpu, npodin, janku, aedic, kpanky. KiIbKICTh CHMBOIIB, 3 SKOI CKJIaJa€ThCs
[11b/naliMenyBaHHs OTpUMyBaya He MOke nepeBuiyBaTi 140 cuMBoUIiB;

- 8Bectd PH OKIIIT ®O (10 cumBoniB) / [nenTudikaniiiHuii koA 0OpUINIHOT 0coOu (8 CUMBOIIIB)
OTpUMYBaYa;

- BBECTU CyMy TiepeKasy, sika MOBUHHA OyTH OLIBIION0 32 HYIIb;

- 3alOBHUTHU MPU3HAYEHHS IUIATEXY, sIKe TTOBHHHO BIiAMOBIIaTH 3MICTY IMJIATDXXHOI omnepaiii Ta
MO>K€ MICTUTH OYKBH KUPHJINL, JATUHUII, TUPPU, CHMBOJIM. MakcuManbHa KiIJIbKICTh CHMBOJIIB JUIsI
poro nous: 420 CUMBOIIIB.

[Tonie aBTO3anIOBHEHE 3 MOXKIIMBICTIO 3MiHM/ToNOBHEHHS: «llepeka3 Ha paxyHOK Ne »;
- HaTUCHYTHU «IIpOJOBKUTHY, MIATBEPAKYIOUN BBE/ICH] J1aHi;
- Ha HacTynHoMy ekpaHi Cuctema Bi100pa3uTh JeTajl nepekasy;

- ®dinaHcoBa omnepalis MIATBEPAXKYeETbcsl HUIsixoM HakiaaeHHs Ilpoctoro EIl Kiienra
(manicnanoro Cucremoro OTP xony) a6o Bignosignoro KEII nns KopucryBadis - ¢hizuanux ocid abo
KsanidikoBanoro EIl / Yaockonamenoro EIl KHEIIl ans KopucryBauiB - ¢izuunux ocio-
nianpueMuiB. Y Bumajaky BBefeHHs HenpaBwibHoro OTP komy a6o nekopekrtHoro KEIT /
KganidixoBanoro EIl, KopuctyBauy y Cucrtemi BinmoOpaxkaeTbcs BIANOBIAHA MOMMIIKAa Ta Oyne
HaJaHo II€ JBl JOJATKOBI cripobu miaTBepkeHHss DiHaHCOBOT onepailii;

- y pa3l HEyCHIIIHOTO MmATBep/KeHHsT DIHAHCOBOI omeparlii Tpu pa3u IMOCHiIb, BUKOHAHHS
dinaHcoBOi omeparii Oyae IPUITUHEHO;
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- y BUIIQJIKy BBEJCHHS HenpaBuibHOTO Napoiis 1o Keamidikoanoro EIT / Y nockonanenoro EIT
KHEAIT mis KopucryBauiB  (i3smuHUX OCiO-TiANPHEMIIB BiJOOPa3UTHCS BIAMOBIIHA TOMHJIKA Ta
Oyne noBepHyTo KopucryBaua Ha monepeaHio ctopinky Cucremu;

- y pa3i ycmimHoro migrBepakeHHi PinancoBoi omepanii KopucryBauy BimoOpakaeTbes
pe3ynbTar BukoHaHOi DiHAHCOBOI omepartii;

- y BUNAJKY, ko KopuctyBaueM OyayTh BBeleH1 peKkBi3UTH PaxyHKy ozepkyBaua (BJIacHOTO,
iHImoi ocobu), Bigkpuroro B banky, To Taka d®iHaHcoBa omeparlisi (32 yMOBH KOPEKTHOCTI BCIX
BBEJCHUX JlaHWX) OyJe yCHIIIHO BHKOHAHA, KOMICiiiHa BHHAropoja 3a TaKuil mepekas Oyne
BIJNIOBIJaTH KOMICIMHIA BHHAropoii 3a mepeka3 «3a peKBi3uTamMm», a He mnepekasy «B mexax
banky»;

- y BHUIIAJKy BUHUKHEHHS MOMWJIOK y XOJi BUKOHaHHA nepeBipok PiHaHCOBOI omepamii, Oyae
BiJOOpaXeHO BiMOBIIHY MOMMJIKY (HEOCTATHHO KOIITIB/ HE 3HAWCHO BiANPaBHUKA/OTpUMYBaya B
T.JA) Ta BiAOyAeTbcs TOBEpHEHHS Ha cTOpiHKy Cucremu, 3 sKoi BiJOyBaeThCs I1HILIIOBAaHHS
dinaHCcoBOI omepariii.

4.6.6. Ilicns migTBepkeHHs nepekasy («Mix BrmacHUMNY, «B Mexax banky», «3 pekBizutammy),
Cucrtema BimoOpaxae KopucrtyBady mnoBimomieHHs: «Bamma omepariss Ha oOmpamfoBaHHI», IO
O3Hauae, 110 omepauis BianpasieHa B bank Ha BukoHaHHA. KopucTtyBau Mo)ke moOauuTH CTaTyc
dinancoBoi omeparii B icTopii onepariii po3aity «Moi onepariii». [lepekasu, ycminmHo BUKOHaHI
bankom OynyTh MaTu cTatyc «Y CIIIIHO», BiaxuwieHi bankoM — craryc «HeycnimHo».

Ilepekasu, siki me He BUKOHaHI bankoMm OynyTh MaTu cTatyc «Ouikye 0OpoOKn».

4.6.7. na 3npivicnenns nepekas3iB «Ha kaprty inmoro banky» KopucryBady HeoOXiHO BUKOHATH
HACTYIIHI Jii:

- 3 nepeniky oopatu BIIK, 3 saxoi moTpiOHO nepeka3aTu KOIITH;

- BBecTH HOMep BIIK orpumysaua (16 mudp);

- BBECTHU CyMy IepeKasy, sika IOBUHHA OyTH OLIBIIOIO 32 HYJIb;

- HaTtuCHYTH «IIpogoBXHUTHY, IIATBEPKYIOUN BBE/ICHI J1aHI;

- BBECTH OTPUMAHUN 6-TH 3HAUHUI KOA MiATBep/UKEeHHA. SIKimio miaTBepaxkeHHa 3dsecure mo
BIIK e nependaueno 6ankom-emiTeHTOM Takoi BIIK, To BUKOHY€eThCS MIATBEPAKEHHS (BBEACHHS
BKa3aHOT0 Ko/1y) 0€3 BIAKPUTTS OKpeMoi web-CTOpiHKH, SKIIO Mepe1daueHo, TO BIAKPUETHCS OKpeMa
web-cropinka;

- MiATBEPAUTH BBEIEHUH KO,

- KOMICisl 3a 3JIHCHEHHs MepeKasy BiOOpaXkaeTbCs Mepes] OCTATOYHHUM MiATBEPIKEHHIM
BUKOHAHHS NepeKasy;

- y pa3i IpaBUJIBLHOTO BBE/ICHHS BUIIEBKA3aHUX JaHUX Ta JOTPHUMAHHS BCTAHOBJICHUX JIMITIB MO
BIIK, 3 sikoi 3miiicHIOEThCS TIepeka3 KomTiB, MiHaHCcoBa omepaillis 0yjae BUKOHAHO B PEXKUMI «OH-
JIaliH».

[Mepeka3 3 BIIK Ha kapty iHmoro 6anky 4depe3 Web-sepcito Cuctemn abo MOOUTBEHHIA 3aCTOCYHOK
Cuctemu sxmo KopuctyBau He HajamTyBaB aBTopu3aiio B Cucremi 3a 10MOMOroI0 MiH Koy abo
010MEeTPUYHUX JIaHUX) BUKOHYEThCA 13 000B’s13k0BUM BBeZieHHAIM KopuctyBauem CVC xony 1o BIIK
3 K01 3/11MCHIOETHCS TIEpeKa3 KOIITIB.

4.6.8. Ins 3niiicHeHHs nepekasiB «3 kaptu iHmoro banky» KopucryBauy HeoOXigHO BUKOHATH
HACTyIHI il

16



- BBecTH HoMep BIIK Binnpasuuka (16 mudp);

- BBecTH TepMiH aii BIIK BinnpaBuuka B popmari MM/PP; ne MM — nBouudpoBuii Homep
Micsits, Big 1 1o 12; PP — aBi ocranni mudpu poky aii BITK;

- BBecT CVV2/CVC2 kon BIIK BinnpaBHuKa;

- 3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3aTH KOIITH;

- BBECTH CyMy IiepeKasy, sika MOBUHHA OyTH OLIBIIOK0 33 HYJIb;

- HAaTUCHYTH «[IpoTOBKHUTHY, MM ATBEPKYIOYH BBEICH] JaHi,

- BBECTH OTPUMaHUN 6-TH 3HAYHMKA KOJ MiATBEp/KEHHs. SIKo miaTBepipkeHHs 3dsecure mo
BIIK e mependadeno 6ankoMm-emiTeHTOM Takoi BIIK, TO BUKOHY€EThCS MiATBEPIKEHHS (BBEICHHS
BKa3aHOTO KO/y) 0€3 BIAKPUTTS OKpeMoi web-CTOpiHKH, AKIIOo IepeadadueHo, TO BIAKPUETHCS OKpeMa
web-cropinka;

- MITBEPIUTH BBEICHHUH KOJI;

- KOMICif 3a 3/iliCHEHHsl IepeKasy BiIOOpakaeTbcs TMepe]] OCTATOYHHUM IiATBEPIKEHHSIM

BUKOHAHHS IIEpEKasy.

- y pa3i IpaBUJIBLHOTO BBE/ICHHS BUIIIEBKA3aHUX JaHUX Ta JOTPUMAHHS BCTAHOBJICHUX JIMITIB O
BIIK, 3 sikoi 3aiicHIOETRCS Tiepeka3 KoTiB, DiHaHcoBa omnepaiis Oyae BUKOHAHO B PEKUMI «OH-
JIafHy.

4.6.9. llna dinancoBux omepamii 3 kapTtkamu iHImMX OaHkiB KopucTyBau Mo)ke BUKOPHUCTATH
(byHKIIO 311HCHEHHS TIepeKasy «3 KapTh Ha KapTKY», st yoro KopucryBady nmoTpiOHO BUKOHATH
HACTYIIHI il
- BBectu Homep BIIK BinnpaBuuka (16 nudp);

- BBecTH TepMiH Aii BIIK Binnpasuuka B popmari MM/PP; ne MM — nBouudposuii Homep
Micsug, Big 1 go 12; PP — nBi octanni undpu poky aii bBIIK;

- BBecT CVV2/CVC2 kon BIIK BinnpaBHuKa;

- BBecTH HOMep BIIK (16 mudp), Ha siKy moTpiOHO Mepeka3aTu KOIITH;

- BBECTHU CyMy IepeKasy, sika IOBUHHA OyTH OLIbIIOIO 32 HYJIb;

- HaTUCHYTU «IIpOJOBXKUTHY, MIATBEPIKYIOUU BBE/IEHI J1aHi;

- BBECTH OTPUMaHMN 6-TH 3HAYHUN KOJ MIATBEpAXKeHHd. SIKio miaTBepkeHHs 3dsecure mo
BIIK ne nepenbaueno 0ankoM-emiTeHTOM Takoi BIIK, To BUKOHYyeTbcs MiATBEpKEHHS (BBEIEHHS
BKa3aHOT0 KOAYy) 0€3 BIIKPUTTS OKPEMOT Web-CTOPIHKH, SIKIIO Iepe0adeHo, TO BIIKPHETHCS OKpeMa
web-cropinka;

- MiATBEPAUTH BBEICHUH KO,

- KOMICisl 3a 3IMCHEHHs Tepeka3dy BigoOpakaeThCsi IMepe]] OCTATOYHHMM IiATBEPIKCHHIM
BUKOHAHHS NepeKasy;

- y pa3i IpaBUJILHOTO BBE/ICHHS BUIIIEBKA3aHUX JAHUX Ta JOTPUMAHHS BCTAHOBJIEHUX JIMITIB O
BIIK, 3 sKoi 37aiiicHIOETRCS Tepeka3 kowmTiB, diHaHcoBa omepallis OyJie BUKOHAHO B PEKUMI «OH-
JTaliH».

4.6.10. Hnsa reHepauii VYHIKaIbHOTO iAeHTH(]IKaTOpa JUIsi OTPUMaHHS Iepeka3iB 3 KpaiH
€Bporneiicbkoro coro3y y nopsaky criBmpaui AT «kKPEJJOBAHK» 3 PKO BANK POLSKI S.A., y
Bunaakax, nepeadauenux [Ipasmwiamu @O HeodXinHO ckopuctaTuch Qpynkuico «Ilepekas 3 €C
Ha CBili paXyHOK» Ta BUKOHATH HACTYIHI Jii:
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- 03HaHOMUTHUCH 3 KOPOTKOIO 1H(OpMAIIi€l0 MPO 3/iHCHEHHS MepeKasiB;
- 00paTH OAMH i3 3aIIPONIOHOBAHUX CITOCOOIB MOMOBHEHHS PaXyHKY B 3JI0THX 200 €Bpo;
- obpartu IloTouyHuil paxyHOK, Ha SIKU IUTAHYETHCS OTPUMYBATH IepeKas;

- chopmoBaHuil YHIKaIbHUN 1AeHTH(IKATOp HajaTu BianpaBHHKY mnepekasy, JUisi BUKOHAHHS
HUM TIepeKasy 3 KpaiH €Bpomneiicbkoro corosy y nopsaaky cminpami AT «KPEJJOBAHK» 3 PKO
BANK POLSKI S.A., y Bunagkax, nepenoadenux [Ipasmramu ©O.

4.7. Tlnarexi

4.7.1. ®yukuis Cucremu B Pozmimi «[lmarexi» moxke Oyt BukopucTana KopucrtyBauem s
3MIMCHEHHS TUIATEXIB (MepeKa3iB KOIITIB) JIJIS CIUIATH KOMYHAJIbHUX TIOCITYT, TOMOBHEHHS PaXyHKIB
MOOUTBHHUX OIEpaTopiB, OMepaTopiB TeneOadeHHS Ta IHTepHETY, /Ui CIUIATH IHIIUX TMOCIyTr. Y
posaini Cucremu «IlnaTexi» AOCTYNMHUN HACTYNMHUM nepenik HanaBayiB nocnyr (binepis):

- MoOGinbHui 3B’ 130K Ta TeaeOoHis;

- Iurepner;

- KomyHnaneHi nocnyru;

- Oxopona;

- Tpancnopt;

- TenebaueHHs;

- Tenedonis;

- Mo0OinpHHI 3B’ A30K;

CrpaxyBaHHS;

- EnextponHi kBUTKY; - ucTpuOymis.

4.7.2. lepemnik (1. 4.7.1. IlociOHMKa) MOXe 3MIHIOBATUCH Yy 3B’S3KY 31 3MiHAMU B HaJ[aBadiB MOCIYT.
VY Takux BUMajKax 3MiHU 10 11boro [lociOHMKa He € 000B’I3KOBUMHU, a OHOBIIEHUH Tiepenik binepis
Ta BUJIIB TIOCTYT BiI0OpakaeTbes Oe3nocepeanso y Cucremi.

4.7.3. Jlns BukoHaHHs miatexy y Po3maim «I[lnarexi» KopucryBauy motpioHO: - 0Opatu binepa Ha
KOPUCTh SIKOTO MOTpiOHO 3poOuTH miatix. binepa MokHa 0OpaTH HUIAXOM MONIYKY 3a CJIOBaMHU B
Ha3Bl, 32 KaTeropiero (Hamp., MOOUIbHHI 3B’ 30K, TeJI€OaUeHHS TOIIO), 32 PET1OHOM;

- s obpanoro binepa Cuctemoro BinoOpaxarOThCs TMOJSA, SKi HEOOXiTHO 3alOBHUTHU
Kopucrysauy;

- 3 mepeniky oOpatu PaxyHok/BIIK 3 skux BigOyaeThcsl COUCAHHS KOINTIB ISl BUKOHAHHS
IJIaTexKYy;

- HATUCHYTH KHOTKY «[TpooBKuTHY;

- Cucrema BifoOpa3uTh 3arajbHy CyMy IUTATEXKY, KA CKIAAAE€ThCA 3 CyMy TUIATEeXKy Ta KOMICIT;
- MIITBEPIMTH BUKOHAHHS IJIATE)KY HATUCKAHHIM KHOTKH «IIpOTOBKUTI;

- dinancoBa omepaiis MTIATBEPKYEThCS NUIsAxoM HaknmageHHs I[Ipoctoro EIT Kiienrta
(mamicmanoro Cucremoro OTP komy) a6o Biamosimnoro KEIT mist KopuctyBauiB — dizuunux ocid
abo KsamidikoBanoro EIl / Yaockonanenoro EIT KHE/IT nns KopuctyBauiB — ¢izugHux ociod-
mianpueMIliB. Y BUmMaaky BBeneHHs HempaBuibHoro OTP komy KopucryBauy abo HEKOpPEKTHOTO

KEII/ KsamnigikoBanoro EIT/ Y nockonanenoro EIT KHE/II, y Cucremi BinoOpakaeThcs BiAMOBITHA
IIOMUJIKA;
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- icis ycminHoro marsepkeHHs dinancoBoi onepaiii KopucryBau Mmoke o0patu HacTymHI
omnuii: «IlepernssnyTu aerani onepamnii» adbo «3aBepUIUTHY;

- s okpemux ycmimuux [lnatexiB Cucrema Hamae MoximBicTh KopucTyBady cTBOpHTH
[la6non BiamoBigHoi diHaHCOBOT omepariii 3a JOMOMOrolo omiii «30epertu K MadIoH».

4.7.4. B posnini Cucremu «Moi onepauii» KopructyBad Moxke MeperyissHyTH NepeiiK BUKOHAHHUX
dinaHcoBHX omepaliii i3 3a3HaYCHHSAM JeTajeldl M0 KOXXHOMY IUiarexy. /s momryky MoskHa
BUKOpUcTaTH (QiUIbTp, BuOpaTn HeoOXxinHi dinaHCcoOBI omepauii 3a mepion/aary, 3a ix crarycom. B
poMy Kk po3aini Cucremu KopuctyBau Moske neperisiHyTH cratycu DiHaHCOBHX Omepartiil.

4.8. TloBTOpHEe BUKOHAHHS IJIATEXKY/NepeKa3y

4.8.1. Cucrema 103BOJIsI€ MIOBTOPHO BUKOHATH DiHAHCOBY ormeparliro (IU1aTix / mepekas), 3a YMOBH,
110 TaKa OTeparlis:

- paHimie Oyia yCHilIHO BUKOHAHA,
- HE BUKOHYBaJIacs 3 3acTocyBaHHsIM pekBi3uTiB BITK.

4.8.2. Jlns mOBTOPHOTO BUKOHAHHSI IJIATeXKy/mepekasy KoprucryBady moTpiOHO: - TIEpEeHTH B PO3.IiJ
Cucremun «Moi onepariii», B yacTuHi «DiHAHCOBI» 3HANUTH MOTPIOHMH IIATIXK / IEpeKa3 Ta oOpaTH
om0 (HATHCHYBIIM Ha MiKTOrpaMy) « €». Y mpomy Bunaaky Cucrema Binoopasuts Kopucrysauy
CTOPIHKY JeTajnel Iuiatexy / mepekasy, Ha sKiil JOCTymHE BHECEHHS 3MiH; - y pasi BiJICYyTHOCTI
notpeOu BHOCUTH 3MiHHM, KOpuCTyBad miaTBEpIKye BHKOHAHHS IUIATEXy / MEepeKaszy IUISIXOM
naknaaenns [Ipoctoro EIl Kniienra (nagicnanoro Cucremoro OTP kony) abo Bignosianoro KEIT ans
KopucrysauiB - ¢izuanux ocid ado KsamidikoBanoro EIT / Vnockonanenoro EIT KHEIIT must
KopuctyBauiB - ¢i3uuyHux ocid mignpuemiiB. Y BHUNAAKY BBeAeHHs HempasuibHoro OTP xony
Kopucrysauy a6o nexkopektnoro KEII / KsamidikoBanoro EIl / Ynockonanenoro EIT KHE/IIL, y
CucreMi Bi1oOpaka€eThCs BIAMOBIIHA TOMMIIKA

- Hic/s YCHIIIHOTO MiATBEP/DKEHHS (SKIIO BOHO IependadeHe BiAnoBiiHOW (DiHAHCOBOIO
omnepaiiiero) KopuctyBau niaTBep/pKye MOBTOPHE BUKOHAHHS TUIaTEXY / IepeKasy;

- y pa3i ycmimHoro 3aBepuieHHs PiHaHcoBoi omepauii Cuctema BimoOpakae KopucryBauy
pe3ynbTaT BUKOHAHHS Ta oniii: «CTBopuTH 11abion», «[lepernsHyTu aerani onepamii».

4.9. Iadaouu

4.9.1. ®yskuioHaneHi MoHUBoCcTI CucteMu 3a0e3MedyoTh MOKIUBICTh MOBTOPHOTO 1HIIIFOBAaHHS
KopucryBauem BukoHaHHS ycmimHux OiHAHCOBUX omeparliid (rmepekasi/miaTexis) 0e3 moBTOPHOTO
BBEJICHHA HEOOXIAHMX Ui IX BHKOHaHHS pekBi3uTiB (CucTemMa aBTOMAaTHYHO 3amam sITOBYE
BIJNOBIIHY iH(OpMaio) misixoMm ctBopeHHs [labmony.

4.9.2. TlepernsayTtu crBopeHi 1lla6morn KopuctyBad mokHa B po3nini Cucremu «Moi mabioHm»
(toctynHe 3 OokoBoro MeHro y web-Bepcii Cuctemu / y MoOinbHOMY 3acTocyHKy Cucremu
noctynanii Ha ['omoBHIM cTtopinmi CucremMu, a TakoX B po3nu «IlmaTexi» HIKHBOTO MEHIO
Cuctemn). Takox KopuctyBau moxke mepelt B po3ain Cucremu «Moi mabnoHn» 3 aeranen
BIJIMIOB1THUX TIOCJIYT.

4.9.3. Hoswii 11a6non KopucTtyBad Moxe CTBOPUTH BUKOpHUCTaBIIM om0 «/logatu mabdaon» abo
IUIIXOM HATUCKaHHS (HaBeEHHS Kypcopy Ta MOJBIMHUMN KJIIK / HATHCKAHHSA HA CEHCOPHOMY €KpaHi)
Ha TikTorpamy + B po3aini Cucremu «Moi madioHmy.
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4.9.4. BukoHaTH maTik/mepeka3 BiamoBigHo a0 neBHoro [11aGioHy MOKHA NUISIXOM HAaTUCKaHHS
(HaBe/leHHS KypCcOpy Ta IMOJBIHHUI KITiK / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha miktorpamy C'.
BukoHaHHA maTtexy Moke MOTpeOyBaTH MiATBEp/DKEHHS HUIsixoMm HaknaaeHHs I[Ipoctoro EIT
Kiienra (magicimanoro Cucremoro OTP kony) a6o Binnosiguoro KEIT qyist KopuctyBauis - ¢hiznaHmX
oci6 abo Keamidikosanoro EIl / Y nockonanenoro EIT KHEJIT anis Kopucrysauis - izuyamnx ocio-
I ITPUEMITIB.

4.9.5. [llnsxom HaTUCKaHHA (HaBEIECHHS Kypcopy Ta MOJABIHHUIA KK / HATUCKAHHS Ha CEHCOPHOMY
€KpaHi) Ha TIKTOrpamy ¥ 260 muIxOM MPOBEACHHS MO0 CEHCOPHOMY €KpaHi crpaBa HamiBo (y
MoOUTbHOMY 3acTocyHKY Cuctemu) KopucryBau Mmoxe:

- BHECTH Ta 30epertu 3MiHU B 11a0JI0H (Y MOOUIBHOMY 3acTOCYHKY CHUCTEMU - HATUCKAaHHS Ha
CCHCOPHOMY €KpaHi Ha MIKTorpamy /);

- cKomitoBaTy 1abiaoH (y MOOUIbHOMY 3acTOCYHKY CHCTEMH - HAaTUCKaHHS HAa CEHCOPHOMY
expani Ha mikTorpamy M );

- BUIAIUTH 11a0JI0H (Y MOOLTBHOMY 3acTOCYHKY CHCTEMH - HATHCKAHHS Ha CEHCOPHOMY €KpaHi
na nikrorpamy I ).

4.10. Indopmaniiinuii 610K

4.10.1. VY Indpopmamiitnomy 6moui Cuctemu po3MilieHa JT0BiAKOBa iHpopMaIis:

- ®oto KopucryBaua (BcranoBioeThcst KopuctyBauem caMoCTiiHO);

- Hara octanHporo Bxony no Cucremu;

- Kypcu Bamtor ( kymnisii / mpogaxy, kypc HBY, kypcu s onepauiii no BITK);

- Hosunu banky;

- «Sk Hac 3HalTH» (azpecH BiAJLIEHb 1 0aHKOMAaTIB baHky);

- Konrakrtu (Tenedonu i aapeca /s KOHTaKTy 3 bankom);

- [ToBinomieHHs, sSKi 3a0€31euyI0Th MOKJIMBICTh HAITMCaHHS MOB1IOMJIEHb B baHK.

4.10.2. Y web-Bepcii Cucremu Indopmariitauii 6710k po3MilIEHO B JIiIBOMY OOKOBOMY MeHIO. Jliist
nepexoay B Ieil 010k B MoOUTbHOMY 3acTocyHKy Cucremu, Ha ['onmoBHiN cropiHui Cucremu
HEOOX1THO BHU3Y CTOPIHKM HAaTUCHYTH (HATUCKAaHHs Ha CEHCOPHOMY €KpaHi) Ha MIKTOrpamy @, aco
IIPOBECTH IO CEHCOPHOMY €KpaHi 31iBa HalpaBo.

4.10.3. IloBimomileHHs [03BOJIS€ 3M1MCHIOBaTH OOMIH MOBIJIOMJIEHHAMHU 3 baHKOM: CTBOpeHHS,
BIJIpaBJICHHs, neperisa, orpuManHs. Yepes posnin «IloBinomnenns» Kiient (Kopucrysau) moxe
3aMOBHUTH JIOBIIKM TIPO OaHKIBCHKI MOCTYTH, IO HamaroTbes 3rigHo 3 [IpaBmmamu dO Ta/abo
[TpaBunamu FOO Ta @OII Ta/abo iHmIUMH JOrOBOpaMH, yKiaaeHMMHU Mixk bankom Ta Kmientowm,
CTBOpPUBLIN BiANOBiAHE(-HI) mMoBigoMIeHHS B po3auni «lloBimomnenus» - «Buxigai» - Tema
MOBIJIOMJICHHS: «3aMOBHUTH JOBiAKY». KilieHT MoOke 3aMOBISATH MOBIAKM baHKy enexkTpoHHi (3
HakinageHuMu KsamidikoBanumu EIl ynoBHOBaxeHoi ocobu banky) abo Ha mamepoBHX HOCISX
(mianucaHi ymoBHOBaXXEHOIO0 0c00010 baHky), 3 MOXKIHMBICTIO X oTpuMaHHs KiieHTOM:

a) eNeKTPOHHUX JIOBIJIOK - Ha BKa3aHui KopucryBauem e-mail;

0) TOBIIOK Ha TTANIEPOBUX HOCISAX - Y BiIIIeHH] baHKy.
bank, nuigxoMm HamucaHHs ToBigomieHb KilieHTOBi, Mae mpaBo 3’sicoByBatu y Kiienrta geranmi
noBigku banky. Jlo moBHOTO 3’sicyBaHHS IUX JeTajiel MoBiaka baHky He BUIAEThCS.
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4.11. IMpodias KopucryBaua

4.11.1. JIna nepexoxmy B mpodins KopucryBaya HE0OXiIHO HAaTHCHYTH 2 (LUIIXOM HaBEJECHHS
Kypcopy Ta IMOABIMHOTO KJIIKY / HATUCKAHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTorpaMy y web-Bepcii
Cucremu, Ta HATUCHYTH (HATHCKaHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTOrpaMy B MOOUIBHOMY
3acTocyHKy CucreMu.

4.11.2. VY IIpodini KopucryBaua po3milieHi HaCTyHI OJIOKHU:

- Asarap KopucryBaua;

- I1Ib Kopucrysaua;

- Jlorin Cuctemu KopucryBaua;

- [Taker o6cmyroByBanHs (hi3udHOT 0cobu Ta/abo makeT oociyroyBanHs OOII;

- dinancoswuii Homep Tenedony Kopucrysaua;

- e-mail KopucryBaua;

- omiiis 3miau [Tapomro 1o Cucremu;

- BCTAQHOBJICHHS O10METpUYHOI ineHTUdIKamii (TIIbKA [UIsi MOOLIBHOTO 3aCTOCYHKY); -
paxyHOK/KapTKa JUIsl iepeKasiB 3 Terae(OHHOI KHUTH.

4.11.3. 3a nonomorotro Cucremu KopucryBaueBi JOCTYIIHI HACTYIIHI (PYHKLII:

- BCTAQHOBJICHHA / 3MIHM aBarapy IIJISXOM 3aBaHTa)XCHHS BIJNOBIAHOTO 300pakeHHA 3
KoM 10Tepa/MoOUITBHOTO MPUCTPOIO/TTIOPTATUBHOTO TIpHucTporo Kopucrysaua;

- BcTaHOBIeHHA / 3MiHuM e-mail KopuctyBaua. Lls omepamis nepenbavae miaTBepaKEeHHS
KopuctyBayem BcTaHoBieHOro e-mail (IUisxoM oTprMaHHS BiAIOBITHOTO €JIEKTPOHHOTO JIUCTA 3
BKa3iBKaMH JIJIsl HOTO MiATBEPHKEHHS);

- 3miny [lapomto qo Cucremu;

- BCTAHOBJIEHHS / BIJKJIIOUEHHS OiloMeTpuuHoi ineHTu¢ikauii un/abo PIN (cxopouenoro
napoiro) Ha Bxig B Cuctemy (y sikocti Ilapomo nmo Cuctemu). Ll omimis mocTymHa TUTBKH IS
MOOUTHbHOTO 3acTOoCyHKy CHCTEMH Ta 3alIeXUTh BIJ TEXHIYHUX MOXIMBOCTEH MOOILIEHOTO
IPUCTPOIO/IIOPTATUBHOTO NMpHUCTporo KopucryBaya, 1 MOXe BKJIIOYATH B ce0e K 11eHTUdIKaIiIO0 3a
B116MTKOM nansls (TouchlD), Tak 1 po3nizHaBanHs 3a o0nnuusM (FacelD). Jlns Bukopucranus wmiet
onuii Cucremu, Ha MoOuIBHOMY HpHUCTpoi/mopTaTUBHOMY mpucTpoi KopucTtyBada BiamoBiaHMN
cepBic (TouchID, FacelD) noBuHeH miATpUMYBaTUCh (K BIAMOBIAHUM MPHUCTPOEM, TaK 1
OTEpaLifHOI0 CHUCTEMOIO MPHUCTPOI0) 1 OyTH aKTHBOBAaHMM B HAJAIUTYBAHHAX BIAMOBIAHOIO
MIPHUCTPOIO;

- BCTAQHOBJIGHHS PaxyHKY/KapTKH Ui MOJIMBOCTI 3[IMCHEHHS TIepeKa3iB Ha KOPUCTh
oJlepKyBadiB 3 Tele(OHHOI KHHUTM Ta BIANOBIOHO JJIsI OTPUMAHHS IepeKas3iB BiJ I1HIIUX
KopucryBauie Cucremu, B SKHX BCTAaHOBIIEHO pPaxyHOK/KapTKy UIsl TEpeKa3iB Ha KOPHCTh
OJIepKyBadiB 3 TeJae(OHHOI KHUTH. Y BUIAJKy BCTaHOBJIEHHS KopucTyBaueM paxyHKy/KapTKH Ta Mij
yac miaATBep/keHHs HajgaHHsA Cucremi joctymy 1o TtenedoHHOi kHUTH, KopucryBadeBi mnpu
3NIICHEeHHI IepekasiB B Mol BUOopy PaxyHKy/KapTKu cTaHyTh JOCTYIHI oiep>KyBaui — Kopucrysaui
Cucremn, B KOTPHX TEX BH3HAUCHHH paxyHOK/KapTKa Ui 3IIHCHEHHS TepeKa3iB Ha KOPHUCTh
OJIepKyBadiB 3 Tele(OHHOI KHUTH 1 TeeOoHU KOTpUX € TenedonHiit kau3i Kopucrysaua,

- BuaneHHs npodino Kopucrtysaua - micns BuaaneHss coro npodinto y Cucremi Kopucrtysau
1 Hanani 3anmmaerecs Kimienrom banky 3 ycima mpotykTaMu Ta pH MoTpedi 3MOXKe 3apeecTpyBaTHCS
B CucreMi MOBTOPHO (BiAMOBIAHO 10 BUMOT 11h0r0 [TociOHMKA).

21



4.12. BingnaneHne BcTaHOBJIeHHs1 AijioBuX BinHocuH KilienTa 3 BankoMm, nuisixom ykJjajaeHHs
3asBu-Jlorosopy Ta BusHayenux bankom Jlogarkis 10 3asiBu-/lorosopy B ejieKTpoHHiil popmi
i3 3acrocyBannsm KEII (His.Iligznuc) Kaienra / Hlndgposoro Baacuopyunoro mianucy (LBII)
Kuienra.

4.12.1 Jlna BcraHOBJICHHs AUTOBUX BigHOcuH KitieHta 3 bankom, mumsixom ykiajneHHS 3asBu-
JloroBopy Ta Bu3HaueHuX bankom J[lomatkiB o 3asBu-{oroBopy B elekTpoHHIH dopmi i3
3acrocyBanHsM KEIT (is.Ilinmuc) Kmienta/L[BIT Knienra, KopuctyBauy HE0OOXiIHO BCTAHOBUTH
MOOUTPHUI 3aCTOCYHOK Ha MOOUIBHOMY TpHCTpPOi, oOpaTh Kpok «Xouy CTaTH KIIEHTOM
KPEJIOBAHK» Ta BUKOHATH HACTYyIIHI Jii:

- BBeCTH HOMep MoOinbHOro Tenepony ta OTP kon, skuil Hamiiine Ha BBEIACHUN HOMEp, VI
MiATBEp/DKEHHS. Takoro Homepa Tenedony (BiamoBiaHuii HOMep MoOiIbHOrO Tenaedony Oyne
BCTaHOBJICHUH 5K PiHaHCOBHIA HOMEp Teie(oHy) Ta BUKOHATH BKa3iBku CHCTeMH HIOA0 HalaHHS
3rogu Ha OOpPOOKY IEPCOHAJIbHHMX JaHUX Ta O3HaHOMJICHHs 3 «[lOBIIOMJIGHHSIM TPO MOPSIOK
00pOOKH Ta 3aXUCT MEPCOHATBHUX TaHUX ),

- oOparu 3anponoHoBani bankom nociayru (OankiBcbKuit npoayKkT/Tapuduuii maker) - MpoOBECTH IO
rpadiuHOMy 300pakK€HHIO BIAMOBITHOI KapTKW ClpaBa Ha JIBO Ta HAaBMaKH 3JliBa Ha MpaBo,
3MIHIOETHCSI OITUC OaHKIBCHKOTO MpoayKTy / TapudHoro makery;

- IpoiTH ineHTudikamio y mooinsHomy nonatky [lopramy ist (ist) - st upboro, y KopucrtyBaua na
MOOUTEHOMY TPHUCTPOi MOBUHEH OyTH BCTaHOBJICHHMN MOOUThHUE momarok Ilopramy [is (is)i B
HpoMmy HasiBHI ID-kaptka abo 3akopmonHuiit macnopt Ykpainu. Ilicns ycmimHoi aBTopu3amii B
MoOueHOMY nonatky Ilopramy Hia (is1) KopuctyBau BUKOHY€E BHYTpIIIHINA MpoLec MOOUIBHOTO
nonatky Ilopramy Mis ([is1) 3 MeToro HagaHHsS J03BOMY JUIsl HaJICHJIaHHA MU(PPOBUX JTOKYMEHTIB,
HeoOx1aHuX a4 iaeHTudikanii Kopucrysaua (Knienra) no Cucremy;

- MpoOWTH mporec Bepudikamii — HUIAXOM camocTiiiHoro ¢ororpadysanns KopucryBaua 3
BUKOpUCTaHHA (poHTanbHOI Kamepu MobOineHOro mnpucrporo KopuctyBaua. Ilpu npomy,
31iHcHIOEThCA 3BipKa (hoTo KopucryBada, oTpUMaHOro HUISXOM caMOCTiHHOro (oTorpadyBaHHs
KopucrtyBaua 3 BukopucTaHHs (poHTanbHOi kKamepu MobineHoro mpuctporo Kopucrysaua, 3
¢dotorpadiero y muppoBrUx TOKyMEHTaX, 5Kl oOTpuMaHo bankom 3 MoOinpHOro noxarky Ilopramy
Hist (Tis);

- 3an0BHUTH aHKeTy (ONUTyBaJbHUK), HA BUKOHAHHS BUMOI HOpPMaTMBHUX akTiB HamioHanbHOro
06aHKy YKpaiHH, SKi peryJIoloTh 3/iiicCHeHHs 0aHKaMM ()iHAHCOBOTO MOHITOPUHTY;

- Oo3HalloMuTHCh Ta mianucaTH JokyMeHTH (OmuryBanbHUK, 3asBa-/lorosip, lomarok no 3asBu-
Jlorosopy, ITacopt cnoxkuBuoro kpeauty, Josinka ®I'BPO Tormo). YV pasi sukopucranus KEIT
(Hia.ITigmuc) Kimienta — eneKTpOHHUHA MiANMKUC HAKIAAA€ThCsA HA BIAMOBIMHI JOKYMEHTH 3ac00aMu
[oprany Hia (His1) ta Cucremu. ¥V pasi Bukopucranus LIBII Kiienta — enexTpoHHu# miamuc

KopucTyBau npocraBiisie najgblieM Ha €KpaHi y crenianbHo BUAUIeHIH 30H1. [lignuc KopucryBaua
TTOBUHEH BIAMOBIIATH MIMKACY B MACIIOPTI.

- mianucani gokymeHTH KopucryBauem ta kBamidikoBanuM EIl banky HanacumaroTbest Ha aapecy
enexTponHoi oty (e-Mail) KopucryBaua, skuii BkazaHuid HUM y moJaHuX baHKy eleKTpoHHHX
JIOKYMEHTaX.

4.12.2. [licns ycniniHOro 3aBepllieHHs npolecy iaenTudikanii Ta Bepudikaii KopucryBau noBuHeH
BcranoBuTH Jlorin Cucremu Ta [Tapons 10 Cuctemu BiAMOBIIHO 10 BUMOT 11bor0 [TociOHMKA.
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