) KredoBank

Indopmanis

IIpo icToTHI XapaKTePpUCTHKH PAXYHKIB MPU3HAYEHUX /IS 3aPaXyBAHHS PEryJIsIPHUX HAIXO/IKEHb
("Peryasipuuii') nakeriB ba3zosuii, START, SMART, VIP, ELITE

[111 iHpOpMAILTist MICTUTH 3arajibHi YMOBH BUa4i OAaHKOM IUIATIXKHOT KAPTKU Ta 00CITyTOBYBAaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIMO3ULIEI0 3 HAJAHHS LIUX MOCIHIYT |

i;r;‘)[ Bun inpopmarrii [Hdopmartis a1 3an0OBHEHHST OaHKOM
1 2 3
1 1. Inpopmartist mpo GaHk
2 | HaiimenyBaHHS AT «KPEJIOBAHK)»
Howmep ta nara
3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ned43 Bix 11.10.2011
JineHs3ii
4 | Anmpeca 79 026, Yxpaina, M. JIbBiB, Bys. CaxapoBa, 78a
Howmep
5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MOIITH
Anpeca
7 | odiniitHOTrO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI1 YMOBHM Ta XapaKT€PUCTUKH MAKETIB 3 MOXKJIMBICTIO OPIBHSIHHS:
g | Hasea rapudoro Basosuit START SMART VIP ELITE
rakera
10 | CerMeHT KITi€HTIB KnienTn - ¢p13uun1 ocobu
Jlyist 3apaxyBaHHS PETyJIIPHUX HAIXO/KEHB
(peryisipHUMHU HAIXOXKEHHSIMU BBAXKAIOTHCS OyAb-sIKi O€3rOTiBKOBI
11 | Tipusnaucnns HATXOJUKEHHS, B T.4. 3apo0ITHOT IJIaTH, CTI/IHCHJ‘Ii'l', MEeHCIi, COIaJIbHOI
JIOTIOMOTH Ta 1HIIUX COIIaIbHUX BUILIAT, YUCTOTO MiIPUEMHHUIIBKOTO JOXOTY
¢13uuHuM ocobaM. [1pu IbOMyY HaJXOKEHHS 3 BIACHUX PaXyHKIB B MeXax
KPEJIOBAHKY He BBaXaroThbCsl peTyJISIPHUMH)
YMOBH Ta OPSIIOK
12 npuaOaHHS [Ipu npen’sBnenHi [lepeniky JOKyMEHTIB, HA MiACTaBl SKUX y baHky
KJIIEHTOM TIaKeTa 3MINCHIOEThCS 1IeHTUDIKAIIISA Ta BepruQiKaIlis KII€HTIB-(I3UIHUX 0Ci0
MIOCITYT
13 Crpox i i, akerof bescTpokoBo
MIPOTO3UIIiT
Binkputts . . )
14 PaxyHKy 3rigHo aitounx Tapudis
15 | Bamora paxyHKy I'pH.
16 Tun ocHoBHOI MasterCard World Debit Standard, Debit MasterCard Gold, MasterCard

IJIaTIKHOT KapTKU

Digital Card, MasterCard World Elite (1a BuGip kiienra)



mailto:office@kredobank.com.ua
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https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

17

Burmyck /
oopMIIEHHS
OCHOBHOI
IJIATIKHOT KapTKU

3rigno gitounx Tapudis

18

Tun nongaTkoBoO1
IJIATIKHOT KapTKH

MasterCard World Debit Instant, MasterCard World Debit Standard, Debit
MasterCard Gold, MasterCard Digital Card, MasterCard World Elite (na
BHOIp KIII€HTA)

19

Burmyck /

o opMIIEHHS
JOJ1aTKOBOL
TUTATIKHOT KQpTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MICIIs
3aKIHYECHHS
TEPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HATAEThCs 0€3KOIMTOBHO (SMS HaJICHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Pozwmip
HE3HIKYBAJILHOTO
3aJTUIIKY

Bincyrniit

24

[IpouentHa cTtaBka
Ha 3aJIUIIO0K
BJIACHUX KOIITIB HA
MIOTOYHOMY
paxyHKy, %o piuHHX

He HapaxoByroTbCs

25

Kowmicis 3a
KOHBEPTAIIiI0
BAIIOTH TIPU
3JIICHEHI oneparii
3a JJOMOMOT OO0
KapTKH y BaJIIOTI,
BIIMIHHIN BIJ
BAIIOTH PaXYHKY

1,0% Bix 1,0% Bix 1,0% Bin
CyMH CyMH CyMH 0OE3KOMTOBHO | OE3KOIMITOBHO
omeparii omepariii omepartii

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MTOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyerncs

28

BesroriBkose
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKA B
OaHKOMarax

3rigno gitounx Tapudis
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MOXIIUBICTH

31 | migKIroYeHHsS Tak
iHTepHeT-0aHKIHTY
MOXIHUBICTh
30 IOJATH IUIATIKHI Tak
kaptku B Google /
Apple Pay
3aKpUTTS MAKETHOL
MPOTO3UIIii /
33 | paxyHKy 3a Bbe3komroBHO
IHI[IATUBOIO
KIII€HTA
MOXIHUBICTh
34 | BCTaHOBJICHHS Hi
KPEJIUTHOTO JIMITY
35 | 3akpuTTs paxyHKY beskomroBHO, 3a 3as1BOO KIII€EHTA
- nociyra «KoHcbepk-cepBicy (mporpama Mastercard Platinum)
JlogaTkoBi - MoXHBiCTh KOPUCTYBAHHS CEPBICAMHU B a€pONOPTAX (IJIs1 BIIACHUKIB
MOCITYTH, 110 kapTok Mastercard)
36 0E3KOIITOBHO - HaIaHHS JIOBIAKOBOI iH(POPMAIIT PO 3ATUIIOK KOIITIB Ha PaXyHKY B
BKJIIOYAIOTHCSA B O0aHKOMaTax Ha 4ek Ta/abo eKkpaH;
MaKEeTHY - 3mina [1IH-koxy yepe3 MeHto baHkomary / cMc-moBigomiieHHsM / B OHITaiH-
MIPOTIO3HILI O OaHKIHTY;
- BUJa4a J10Bi10K, moB’si3anux 3 PKO Ta/abo ctaHoM paxyHKY;
JloKIagHo 3
TI0YUMU
37 TapudamMu MOKHA Tapudu
03HANOMUTHUCH:
JlokmamgHo 3
MIIOYNMHU
[IpaBunamu
HaJJaHHS
38 | KOMILIEKCHUX [IpaBuna
0aHKIBCHKHX
nocayr (Gpi3suuHuM
ocobaM MOKHa
O3HAMOMUTHUCH:
JoknaaHo 3
Tunosoro hopmoro
39 2211;?(?;5&01“0 Tunosa hopma 1oroBopy 0aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
O03HAMOMUTHUCH:
Mo:xnuBi
HACJTIIKHY 51 . N .
. . 3a HecaHKUiOHOBaHUIi oBepaApadT (MepeBUIeHHS CYMH BUTPATHOI
40 | 'nenta B pasi onepaiii Ha/l CyMOI0 3aJMIIKY N0 MJIATIKHINA KapTIi) HAPAXOBYEThCS

KOpPHMCTYBaHHA
0aHKIBCHKOIO
NMOCJYI 010

NPOLICHTHA CTABKA HA CyMY NepeBHIeHHSA - 35% piyHHX.
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https://kredobank.com.ua/private/rakhunky-ta-pakety

41

Cynposin
HeIil040ro
paxyHky (1o
SAKOMY
nporsirom 3
(TpBOX)
nomnepeaHix
KaJleHapHH
X MicHaiB
NOCHiJb He
OyJ10
3iliCHEHO
onepanii
(kpim
onepaiii mo
HApaxyBaHH
10 NPOLIEHTIB -
HA 32JTUIIOK
KOIITIB Ha
PaxyHKy Ta
CILUIATH i€l
KOMicCiiiHOI
BHHATOPOIM
)) - po3mip
3AJITUIIKY
KOIITIB Ha
PaxyHKy Ha
MOMEHT
NpoBeIeHHs
oneparii,
Makc. 15
rPH. Ha
Micalb

42

Y Bunaaky HenorpumanHs [IpaBui kopucTyBaHHSI KAPTKOIO (Y TOMY
YMCJli, HeIOTPUMAHHS PeKOMeHalii 3 0e3neKH, po3MillleHUX Ha Beo-
caiiti 0anky), KiieHT Mozke 3a3HaTH piHaHCOBUX BTpAT i 30UTKIB.

43

IHonepexkenHns

BHecennsi 0aHkOM 0yAb-sIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI0 paxyHKa
3AICHIOETHCS JIMIIE 32 3r0/1010 3 KJIIEHTOM (CTOPOHOIO J0T0BOPY), AKIIO
iHIlIe He BCTAHOBJICHO JJ0T0BOPOM 200 3aKOHOJABCTBOM YKpaiHU

44

Buecennsi bankom 3min 10 IIpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizmuaum ocodam y Akunionepaomy toapuctsi «KPEJJOBAHK»
30iliCHIOETHCH B OJHOCTOPOHHBOMY NOPSAKY, PO 110 baHk nmoBigomiisie
KJIIEHTA HIJISIXOM pPo3MillleHHA Ha o(iniiiHomy Bed-caiiti banky Ta/ado
iHpopmaniiiHuX J0WIKaAX y BiggineHHsaX baHKy a00 IHIIMX JOCTYNHUX IS
03HaOMJIEHHS MiCIUSIX He Mi3Hile Hixk 3a 2 (1Ba) KaJeHAapHi IHi 10
MOYATKY 3aCTOCYBAHHSA TAKHMX 3MiH /10 BiiHoCHMH Mixk Bankom Ta
KuienTom.

45

BHecenHs 3MiH 10 TapugiB 31iliCHIOETHCS B 0JHOCTOPOHHBOMY NOPS/IKY,
npo o bank noBizomJisie KJIi€EHTA NIJIAIXOM PO3MillieHHSI HOBOI peaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiHux
AomKax y BigginteHHax banky a0o iHIIMX AOCTYNHUX JJIS1 03HAOMJICHHSA
MicISIX He mi3Hile HixK:

- 32 30 (TpuANATH) KaJeHAAPHHUX JHIB 10 NOYATKY 3aCTOCYBaHHS HOBHX
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Tapu@iB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusm BIIK;
- 32 2 (1Ba) KaJEHIAPHI JHi 10 MOYATKY 3aCTOCYBAHHS HOBUX Tapu(iB B
yacTHHi TapudiB 3a onepanisvu 0e3 Bukopuctanis BIIK.

3. [ndopmartist mpo BUTPATH KITIEHTA, JOJATKOBI MOCITYTH MAKETIB 3 MOYKJIMBICTIO MIOPIBHIHHS Ta

46 .
BHUMOTH JI0 KJII€HTA:
47 [TnaTexi 3a J01aTKOBI Ta CYITyTHI TOCIYTH 0aHKY, OTPUMaHHS SKHX € HEOOX1THUM IS YKIIAICHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta O(OPMIICHHS IUIATIHOI KApTKHU:
48 [Tocnyra OO00B’s13K0Ba, HATA€THCs 0€3KOMTOBHO (SMS Ha/ICHIAIOTHCS 3a ONeparisiMu
Mobinform Ha cymy Big 100,00 rpH.).
1HIIT TIOCITYTH,
OTPUMAaHHS SIKUX €
HEeOOX1THUM 1A
49 | yxnaneHHs BIJICYTHI
JIOTOBOPY
0aHKIBCHKOTO
paxyHKy
BigkpurTs
50 paXyHKyY Bbe3komroBHO
750 rpH. (32
20 rpH. (3a 50 rpH. (3a 150 rpH. (3a M];BH(
YMOBH YMOBH YMOBH Y
IPOBEJICHHS
MIPOBEJICHHS | TPOBEICHHS | IMPOBEICHHS )
. } . PO3paxyHKIB
PO3PaxyHKIB | PO3PaxXyHKIB | pO3paxyHKiB s
3 3 3
BUKOPHUCTAHH
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPUCTaHH vt BIIK
sam BIIK, sam BITK, sam BITK, L
B B R BUIAHOT J10
BHJIAHOT 10 BHJIAHOT JI0 BHJIAHOT JI0
OyIb-sIKOTO
OyIb-sIKOTO OyIb-sIKOTO OyIb-sIKOTO AXVHK
paxyHKy paxyHKy paxyHKy paxyniy
. . . Kiienra,
KimienTa, Kitienra, Kitienra, .
. . . BiJIKpUTOTO B
BIJIKpUTOTO B | BIIKPUTOTO B | BIJIKPHUTOTO B Bamiy. 3a
HlomicsyHa ruiata banky, 3a banky, 3a banky, 3a HOTOIZII’MIZ
51 | 338 KOPUCTYBaHHA Bincyths MIOTOYHUHU IIOTOYHUU IIOTOYHUU CATCHIADHIH
MaKeTOM MOCIYT KaJleHJAapHUH | KaleHIapHUHN | KaleHJapHUN MicﬁinHa
MicCsIb Ha MicsIb Ha MicsIb Ha
cymy (B cymy (B cymy (B ey (s
: . X . X . €KBI1BAJICHTI)
€KBIBaJICHTI) | €KBIBAJIEHTI) | EKBIBaJCHTI) .
. . . Bix 50 000
B 2 000 rpH | Big 3 500 rpu | Bix 7 500 rpH ol 260 34
abo 3a ymoBHu | a00 3a yMoBHU | a00 32 yMOBHU P MOBH
3apaxyBaHHsI | 3apaxyBaHHs | 3apaxyBaHHS Y
eryJISIPHUX eTYJSIPHUX erynspHux | o PaxyBauii
peryAp peryn|ap peryn|ap pEryIspHIX
HAJXO/KEHb | HAIXO/KEHb | HaIXOIKEHb B
H
Bix 2 000 Big 7 000 Big 15 000 .
A 8 A Bix 100 000
TPH. - TPH. - TPH. - o -
beskomToBH | beskomToBH | be3komToBH PH-
o o o be3komToBH

(o)




[Mopiuna muiata 3a
KOPUCTYBaHHS
MaKeTOM HOCIIyT
(Kowmicis He
CITAYYETHCS 3a
YMOBH

52 sacTocyBams Biacyrths 200 rpH. 500 rpH. 1 500 rpH. 7 500 rpH.
Tapucdy
"OO0cayroByBaHHS
3T1IHO TapuPHOTO
MaKeTy
(tmomicsiaHO)")
Hacnigxu 3minu
ITIAaKETHOL
53 MIPOITIO3UIIT Ha
MaKeTHY beskomroBHO
MIPOTIO3HIIIF0
HUKYOTO KJIacy:
54 [Inarexi 3a JOJATKOBI Ta CymyTHI nocyyru 6&1H1<yZ OTPUMAaHHS SKUX € HeOOX1THUM JUIs YKJIaIeHHS
JIOTOBOPY(-1B) OaHKIBCHKOT'O paXxyHKa:
MiHimanbHa
55 | 3arambHa BapTiCTh beskowTosHO
rakera Ha pik:
100 rpH.
(Bigkpurts
MakcumanbHa paxyHKy Ta
56 | sarambHa BapTicTh KapTKH 240 rpH. 600 rpH. 1 800 rpH. 9 000 rpH.
nakera Ha pik: MasterCard
World Debit
Gold)
57 OTOJIaTKYBaHHS JOXO/I1B, OTPUMAHUX 32 3AJIMIIKAMH KOIIITIB HA TOTOYHOMY PaxyHKY:
58 TIOAaTOk Ha 10X0/H 18% (Bim cymMu HapaxOBaHHX IMPOIICHTIB)
¢bi13uyHMX 0Ci0, TpH
59 fg{CBKOBHH 30ip, 1,5% (Bl cymMH HapaXxOBaHUX MPOIIEHTIB)
IMonepen:keHHsI: KJII€EHT MOa€ TOKYMEHTH, 10 MiITBEPAKYIOTH JKepea MOX0AKeHHS
IrPOIIOBHX KOWITIB, AKIIO CyMAa KOIITIB, AKI BHOCATHCS HA MOTOYHMI (KADTKOBMII) paXyHOK
60 NPOTATroM Micsiusi, 10piBHIOE 200 nepesuiye cymy 200 000 rpuBeHb ado 1OpiBHIOE YN
NepeBHUIILY€E TAKy CyMy B iIHO3eMHili Ba110Ti, 0aHKIBCbKMX MeTaJIaX, eKBiBaJEHTHY 3a
o¢iuiiiHMM KypcoM I'puBHi /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX METAJIiB
Ilonepen:keHHsI: KJIIEHT, HA BUMOTY 0aHKY, 3000B’A3aHMIi 01ATH JTOKYMEHTH, 1110
61 MiATBEPIKYHOTh JI2KepeJia MOX0/I:KeHHs IPOIIOBUX KOIITIB, B 3JI€KHOCTI BiJl HOro pu3uk —
npodisio.
62 4. TlpaBa KJIi€EHTA 3TiTHO 3 3aKOHOAABCTBOM Y KpaiHU
Hananus Ganky 3roau Ha 00poOKY, BKIFOUAOUH 301D, MEPCOHATBHUX JAHUX NS IIJIEH, SIKi €
63 HECYMICHMMHU 3 IUISAMH, 110 IEPEAYIOTh YKIIaJIeHHIO I0TOBOPY OaHKIBCHKOTO paxyHKY, abo ki

MOKJIAZICHO Ha OTO BUKOHAHHS, SIKIO 1HIIIE HE TiepeadaueHo 3akoHoM Ykpaiau «IIpo 3axuct
MEPCOHATBHUX JIAHUX», a TAKOXK BLAKIMKAHHS i€l 3roau B OY/Ib-IKU MOMEHT




64

OTtpumanHns iHpopMaii Ipo YMOBH HaJIaHHS JIOCTYILY JI0 IEPCOHATBHUX JaHUX, iHPOpMAaLii Ipo
TPETIX 0Ci0, KM TepeatoThCs IEPCOHATBHI JaH] KITI€HTA!

[Topsimok AOCTyIy J10 IEPCOHANBHUX JAaHUX TPETiX 0Ci0 BU3HAYAETHCSI YMOBAMU 3r0/IM Cy0'eKTa
NEPCOHAIBHUX JIAHUX Ha 00POOKY IUX JaHUX, HAJIAHOI BJIACHUKOM IEPCOHAIBHUX JIaHUX, 200
BIJIMTOBIHO 0 BUMOT 3akoHY. KITieHT Mae rpaBo Ha oTpuMaHHs Oyab-IKHX BiTOMOCTEH mpo cede y
Oyab-KOTO Cy0'€KTa BiJJHOCHH, TIOB'SI3aHUX 13 IEPCOHATBHUMH JaHUMH, 32 YMOBH 3a3HAUCHHS Y
noxanomy KitieHTOM 3amuTi: mpi3BUIIa, iIMEHI Ta MO OATHKOBI1, MiCIISI TPOXKUBAHHS (MiCIIS
nepeOyBaHHS) Ta PEKBI3UTIB JOKYMEHTA, 10 MOCBiMUYy€e Pi3uuHy 0c00y, sSKa MOJIa€ 3alUT, KPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/iHiCHIOE TIepeady nmepcoHanbHuX nanux Kiienra
TpeTiM ocobam, KpiM BHUITAJIKiB, KOJIM TaKa Mepeada € BAMOTOI 3aKOHOIABCTBA, HAa MMPOXaHHS
Knienra abo B iHIIMX BHUIAJKaX, MepeadaueHNX YUHHUM 3aKOHOIaBCTBOM 200 JloroBopom.

65

OsnaiiomieHHs 3 iHpopMali€ero Ha BeOcaiiTi 6aHKy 11010 yuacTi 6anky B @OH/I1 rapaHTyBaHHS
BKJIQJIB (h13MYHHUX OCI0 Ta 3MICTOM JIOBIJIKM PO CUCTEMY rapaHTyBaHHs BKJIAJlIiB (hi3MIHHUX OCi0

66

5. [loganHs 3BEpHEHHS KIIIEHTA Ta TEPMIHH HOTO PO3TIISTY

67

o Ganky:

68

nepertiK KOHTAaKTHUX JTaHUX OaHKy 3a3Hau€HO B KOJIOHI 2 psiKiB 2, 4—7 Tabmuii 1onaTka 2 10
[Tonoxxenus npo iHpopmariiiine 3a0e3nedueHHss 0aHKaMU KJTII€HTIB 1010 OaHKIBCHKHUX Ta 1HIITMX
¢dinancoBux nociayr. TepMiH po3risiLy 3BepHEHHS — HE OUTBbIIE OJJHOTO MICSIIS 3 JTHS HOTO
HA/IXOJDKEHHS. 3araJlbHui TepMiH PO3IJIALy 3BepHEHHs (y pa3i HOro NOJOBXKEHHS, SIKIIO B MICSIUHUM
CTPOK BHPIIINTH MOPYIIEH] Y 3B€PHEHH] TUTaHHS HEMOJKIJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA
I’ ATy JHIB 200

69

1o HamionaneHoro 6aHky:

70

nepesik KOHTAaKTHUX JJAHUX PO3MIIIECHO B po3/iii "3BepHeHHS rpoMaisiH" Ha CTOpiHII odimiiftHOTO
Inrepuer-npeacraBuunTea Hamionansnoro 6anky https://bank.gov.ua/contacts-details#section-2
TepmiH po3risiny 3BEpHEHHS - HE OUIBIIIE OJTHOTO MICSIIS BiJl JIHSI HOTO HAaJIXOKEHHSI. 3araibHUMI
TEPMiH pO3TJISAY 3BepHEHHS (y pa3i oro MOAOBKEHHS, SIKIIO B MICTYHUNA CTPOK BHPIIIATH
NOPYUICHI Y 3BepHCHHI MUTAHHS HEMOJXKJIMBO) HE TIOBUHEH MEPEBHIIYBATH COPOKA IT'STH JIHIB, 200

71

710 CYIy:

72

KITIEHT 3BEPTAETHCS IO CYJJOBUX OPTaHiB y MOPSIKY, BU3HAYEHOMY 3aKOHOABCTBOM Y KpaiHH.
(Kmientu — crioxkuBaui (h)iHaHCOBOI MOCITYTH 3BUILHSAIOTHCS BiJl CIUTATH CYJIOBOTO 300Dy 3a
M1030BaMH, OB’ sI3aHUMHU 3 TIOPYILIEHHSM IX MpaB SIK CIIOKMUBAYIB MOCIYT)



https://bank.gov.ua/contacts-details#section-2

