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MOCIBHUK KOPUCTYBAUYUA CUCTEMHU OHJIAMH-BAHKIHI'Y «KKPEJOBAHK»

Le#t ITocionuk KopucrtyBaua Cucremu onnaiiH-Oankinry «Kpemobank» (wamami — I[lociOHHK) €
HEB1JI’ €MHOIO YacTUHOIO [IpaBmin HaaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCHYT (I3UYHUM 0CO0aM y
AxuionepaoMmy ToBapuctsi «KpenoOGank» (wamami — IlpaBuna ®O) Ta IlpaBun HagaHHA
KOMIUIEKCHUX OaHKIBCBKHMX IOCIYT IOPHJIUYHUM oco0aM Ta (i3MYHUM 0COOaM—IIiNPUEMILIM Y
AxuionepHoMy ToBapuctsi «Kpenobank» (Hagani — [Ipasuna KOO ta @OII) Ta BU3Hauae yMOBHU Ta
nopsfok peectpanii B Cucremi oninaifH-OaHkiHTy «KpernoOaHk», a TakoX (yHKIIOHAJIbHI
MOxIMBOCTI CucteMu oHNIaH-0aHKIHTY «KpenoOaHk.

Leit [TociOHuK He momuproeThest Ha KiieHTiB - OpUANYHUX OCIO.

1. 3arajJbHi MoJI0KEeHHA

1.1. Tepminu, wo euxopucmosyromoca y yvomy Ilocionuxy, éxcuearomoca y makux 3Ha4eHHAX:
ABTOopu3aniitHi onepauii — onepanii KopucryBaua, nos’sizani i3 ABrenTudikaunicro B Cucremi,
3minm Ilapoaro 1o Cucremu, BHecenHst KopucryBadyem nanux 1o Cucremu, To110.

Bisep — ropuanuHa oco6a abo ¢izuyHa ocoda-mianpuemMers, o Buctasuia Kopucrysauy Cucremu
paxyHOK 3a ToBapu a0o0 MOCIyTH, HaJaHl TaKOK IOPUAUYHOIO 0c00010 abo ¢i3MuHOI 0c000I0
HiATPHEMIIEM.

Jorosip 6aHkiBcbKOr0 BKJIaay - JloroBip 6aHKIBCHKOTO BKJIaTy Mi>k baHkoM Ta hi3U9HOI0 0C00010
abo JloroBip mpo po3MilleHHs OaHKIBCBKOTO BKJIagy MiX baHkoM Ta (i3MyHOIO 0CO00I0
T ITPUEMIIEM.



KBanidikoBanmnii ejektponnuid nmignuc (Haganai — KsaaigikoBanmii EIl) - ynockonanieHui
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aC00Y KBaIi(hiKOBaHOTO €JIEKTPOHHOTO
mianucy 1 6a3yerbes Ha KBalli(hikoBaHOMY cepTU(]iKaTi BIAKPUTOTO KITFOYA.

Ynockonanenuii EII KHE/III — ynockoHaneHui eNeKTPOHHUHN MiANHKC, M0 (B CYKYyITHOCTI):

- 0a3yeTbcsa Ha KBalli(hikoBaHOMY cepTH(IKaTi BIAKPUTOTO KIIOYA, BUJAHOMY KBali(piKOBaHUM
Ha/IaBayeM EJIEKTPOHHHUX JIOBIpYMX TOCIHYyTr Oe3 BiJOMOCTEH MpOo Te, IO OCOOMCTHH KITHOY
30epiraeThes B 3ac001 KBasli(hiKOBAaHOTO €JIEKTPOHHOTO MiAMUCY;

- BI/IMOBiIa€ BUMOTaM JIO YJIOCKOHAJICHHX €JIICKTPOHHUX IIIJMHUCIB, 5KI 0a3yloTbCs Ha
KBaJTi(pikoBaHMX cepTH(]ikaTax BiIKPUTUX KIFOUiB, Bu3HauYeHHMMH [locTtanoBoro KabGinery MiHicTpiB
VYkpainu «[Ipo pearmizamito eKCIEPUMEHTAIBHOTO TMPOCKTY MO0 3a0€3MEUCHHS MOMIIMBOCTI
BUKOPUCTaHHA YJOCKOHAJCHHX EJEKTPOHHUX TIAMUCIB, sKi 0a3yroTbcs Ha KBali(piKOBaHUX
ceprudikarax BiakpuTux KitodiBy Big 03 6epesns 2020 p. Ne 193;

- MOke OyTH HepeBipeHui 3a AOMOMOrow iH(GOPMAIIHHUX PEeCcypciB MEPEBIPKH EIEKTPOHHHUX
MiANMKACIB HEHTPAIILHOTO 3acBiguyBaibHOro oprany (cr. 11 3akony Ykpainum «IIpo emexTponHi
JIOBIpY1 TIOCTYTHY).

CepsBicHi omepauii — omneparii B Cucremi, 1m0 HE MOB’s3aHI 13 3AIHCHEHHSAM IUIATEXIB 1
nependayvaroty oTpuManHs KopucryBauem indopmarii 3 Cuctemu Ta/abo 3MiHy YMOB 31 CHEHHS
dinancoBux oreparliii Ta/abo ymoB obcinyroByBanHs bankom Paxynky/PaxynkiB Kopucrysaua (B
tomy uncii 3 BukopuctanasiM BIIK). CepBicHuMu oneparisiMu € Takox Oyb-sKi 1HIII omneparii, oo
He Hajexarth 10 PiHaHCOBUX orepalliid Ta ABTOpU3aLIMHNX ONeparliil.

Cucrema — mporpaMHUH KOMIUIEKC, B TOMY YHCII MOOUTBHHMI 3aCTOCYHOK (CHCTEMa OHJIAHH-
6ankinry «KPEJJOBAHK» a0o inmmii Bu3HayeHuii baHKOM MporpaMHUN KOMILIEKC), — SKHMA
3abe3neuye MOXKIIUBICTh IMCTaHIIHHOTO oO0ciayroByBaHHs Kiienta bankom, mumsixom HamaHHS
Knienty (KopuctyBady) mocnyr (Ha mifcTaBi €JeKTPOHHHUX JIOKYMEHTIB) uepe3 Mepexy Internet
Ta/abo KopropaTuBHy Mepexy baHky, a Takox 3a0e3mnedye npuilMaHHs-niepeaayy 1HITy iHPOpMaIio
gyepe3 Mepexy Internet B enekTpoHHiN Gopmi

®dinaHcoBi onepanii — rutatixHi onepariii B Cucremi, 110 1MoB’s13aHi a00 3a0e31euyroTh 311HCHEHHS
miarexy 3 Paxynky/na Paxynok Kopucrysaua (y Tomy umcii 3 Bukopuctantsm BIIK).

ladaon — 1e 30epexeni y Cucremi napamerpu BukoHaHHsA PiHaHcoBoi omnepartii / ®iHaHCOBUX
orepartii.

VYeci iHmi tepMinu B [1ociOHMKY B)KMBAIOThCSl B 3HA4€HHI, BU3HaueHoMy B IlpaBmnax @O (s
Kopucrysauis — ¢i3uunux oci0) ado [Ipasunax FOO ta @OII (ans Kopucrtysaui — gpizuyHux ociod
HiANPUEMIIIB), a TAKOXK 3aKOHO/IaBCTBOM YKpaiHU Ta MPpaBUIaMU YKPaiHChKOI MOBH.

1.2.  Bumozu wo0o nanesxcrozo oocmyny oo Cucmemu.

1.2.1. bank rapantrye po6oty CucremMu y pa3i BUKOPUCTaHHS aKTyaJlbHUX BepCii HACTYMHHX
OpaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye podotry CuctemMu B HACTYTHUX OIEpaIlifHUX CUCTEMaX:
- Android OS Bepcii He HUXue, Hix 5.0 (Hagani — Android);

- i0S Bepcii He Hwk4e, HiX 10.0 (Hagani - 10S);

- Windows Bepcii He Hmwxkue, Hixk Windows 10 (mamani — Windows).

1.2.3. Jlorin Cucremu:

- moxxe Mictutu: BEJIMKI ta manenbki jitepu JaTHHUIIETO, LU (pH;
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- HE MOJKE€ MICTHUTH crieniaabHi cuMBoiH ($ % ” & Ta iHmi).

- IOBMHEH CKJIA/IATUCS HE MEHII HiX 3 6 (IIECTH) CUMBOJIIB.

1.2.4. Ilaponb 10 CuctemMu NOBUHEH:

- MICTUTH MIHIMYM OJIHY BEJIMKY Ta OJJHY MaJly JIITepPY JIATUHHIII;

- MICTHTH X04a 6 0JIHy apaOCbKy Udpy;

- MICTUTH X04a O OJMH CrieIliaTbHii CUMBOI: | @ " # Ne § ;% : "&?2* () - _+=-
- Bizipi3HATUCH Bix Jloriny Cucremy,

- CKJIAJIaTUCS HE MEHII HIXK 3 8 (BOCbMH) CHMBOJIIB.

ITix wac 3minm Ilapomo qo CuctemMu HE MOXXKHA BUKOPUCTOBYBATH morepeaniit [lapons mo
Cucremu B IKOCT1 HOBOTO.

VY pasi Bukopuctanns Kopucrysauem [lapomnro 1o Cuctemu, 1o He BiIOBI1a€ BUMOTaM IOTO
nyHkty [loci6nuka (1m.1.2.4.) a6o 3 mipkyBaHb 6e3neku Cucremu, baHk mae mpaBo BUMaratu Bij
KopucryBaya 3minutu [lapons no Cucremu Ha TOM, IO BiINOBiNA€ BKa3aHWM BUMoram. Y pasi
6esnisuibHOCTI KopuctyBaua moao 3minu Ilaponto no Cucremu, bank mae mpaBo 3abmokyBatu
noctyn 1o Cucremu takomy KopucrtyBauy o momenty 3miau Kopucrysauem [lapoimto mo Cucremu
Ha TaKuH, 110 BiANOBiga€ BUMOraMm 11boro nyHkry [loci6nuka (m.1.2.4.).

[Ipo neoOxianicth 3Mminu Ilapomo no Cucremu bank mosimomiisie KopuctyBaua 3acobamu
Cuctemu abo B OyIp-sIKHUii 13 HA CTYIHHX CITOCOOIB:

- Ha caiiti banky;

- HanpasieHHs: bankom Kiienty Ha aznpecy enekrponnoi nomtu (e-mail) Kiienra, sika Bizoma
banky;

- HaNpaBJSIEThCS/HANAEThess baHkoM y mHChMOBi# Gopmi momroro abo ocobucro Kiienty min
qac foro BI3UTY y BiaaineHHs baHky.

1.2.5. loctyn go Cucremu (peectparisi, BXia, Buxia, BuOip (yHkuii, iHinitoBanHs DiHaHCOBUX
orepariiii Touo) 3A1MCHIOEThCA HUISIXOM BuOopy KopuctyBaueM BIANOBIZHUX MapaMeTpiB, IO
BiJOOpaXkeH1 y eNeKTpoHHiN ¢opmi dyepe3 iHTepdeiic Cucremu Ta iHTepdeiic BiANOBIAHOTO
npuctpoto Kiienra (KopucryBaua), uepes sikuii 311icHIoeThest Joctyn Kopucrtysaua no Cucremu, a
TaKOX B1J BUJly Ta Bepcii onepaiiifHoi CUCTeMH, Ha SIK1H Mpaltoe Bkazanuil npuctpiit Kopucrysaya.
1.2.6. llnsxom Bukopuctanus Cuctemu KiieHT miaTBEpIXKye, 110 BOJOIE JOCTATHIM 00CATOM 3HAHb
s KOPUCTYBaHHS Cucremotro, TOOTO BMi€ KOPUCTYBaTHCS BiJINIOBITHUMU
Opay3epamMu/onepaniiHuMi CUCTeMaMu, 1o BKazaHi y m.a. 1.2.1., 1.2.2. nsoro IlociOHuka Ta
nporpaMaMu (B TOMY 4HCII MOOIIBHMMH 3aCTOCYHKaMH), IO MPAIlOIOTh Ha OCHOBI BKa3aHUX

OTICPAIITHUX CHCTEM.

1.2.7. bank He Hece BiANOBIAaTBHOCTI 3a 3001 CrcreMu Ta/abo momuikoBi onepaiii Kopucrtysaua y
Cucremi, TmOB’s3aHI 13 HEJAOCTaTHIM oOcarom 3HaHb KopucryBaua abo0 MOMHIKaAMHU
MIPUCTPOIO/OTEpaIliitHOl CUCTEMH/IHIIIUX MPOTpam, [0 BUKOPUCTOBYIOThCS KopucTyBaueM.

1.2.8. Ilix vac omwmcy miif, siki HeoOximHo BumHUTH KopuctyBauy, B nmpomy I[locionuky CtopoHn
po3yMitoTh i y iHTepdeiici Cucremu (MOOLIBHOTO 3acTOCyHKY CHuctemn).

1.2.9. JlonatkoBi BKa3iBKM 11070 BUKOpUCTaHHs KopucTyBaueM (yHKIIOHATBHUX MOKJIMBOCTEH
Cucremu MOXXyTh HazaBaTHcs camoro Cuctemoro (IIIIXOM Bi1oOpakeHHs BIAMOBIIHOT iH(opMarii
Ha eKpaHi KoMIT 10Tepa/MoO1TbHOTO IPUCTPOIO/IOpTaTUBHOTO NpUcTporo Kopucrysaya.
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1.2.10. Bxig y Cucremy He Moxke Oytu 3mificHenuid KopucryBauem, sikio DiHaHCOBUN HOMEpP
tenedony Kopucrysaua (Kiienra) € 3a0;10k0BaHUM.

1.3. Bumozu wiooo pooomu 3 Keanigpixoeanumu EII / Yoockonanenumu EII KHEJ[II ona
Kopucmyesauie (6uxkinouno gizuunux ocio — nionpuemuyis).

1.3.1. Cucrema po3Bossie BignmoBigHoMy KopuctyBauy BukopuctoByBatn Kamidikosani EIT /
VY nockonaneni EIT KHEII 6yap sKOro akpeIuTOBAaHOTO LIEHTPY cepTH]IKallii KIIFOYiB;

1.3.2. BignoBigauit KopructyBau moBMHEH CaMOCTIMHO MIATPUMYBAaTH YMHHICTh KBaidikoBaHOTO
EIl / VYpockonanenoro EIl KHEIIl Ta, y pa3i HeoOXigHOCTI, BiIHOBIIOBAaTH/OJIOKYBaTH
Ksanigixoanuit EI1 /Y nockonanenunii EIT KHE/II,

1.4. IMio uyac suxopucmanns Cucmemu Kopucmyeau noeunen oompumyeamucv HACHYRHUX
npasun ingpopmauiiinoi 6e3nexu (000amKoeo 00 eumoz, wjo micmamoca y Ilpasunax @0 ma/abo
Ilpasunax KOO ma ®@OII):

BUKOPHCTOBYBAaTU TiIBKU JIIIEH30BaHE IpOrpaMHE 3a0e3MEYeHHs; CBOEYACHO BCTAaHOBIIIOBATH
JOCTYITHI OHOBJICHHSI ONEpaIiifHOl CHCTEMH 1 JOJaTKiB Ha cBOeMy MoOiTbHOMY MpUCTPOi /
MOPTaTHBHOMY ITPUCTPOI, [0 BUKOPHCTOBYETHCS s mifKimtoueHHs: KopuctyBaua no Cucremu;

- BUKOPUCTOBYBAaTH 3acOO0M AaHTHBIPYCHOT'O 3aXHCTy Ta PETYJSpHO OHOBIIOBATH IX,
BHKOPHUCTOBYBATH JIIIICH30BaHE aHTUIIIUTYHCHKE TIPOTpaMHe 3a0€3MEUCHHS, a TAKOXX MIXKMEPEIKEBI
expaHnu (haepBoin);

- 3abe3neunTH HajiitHe 30epexeHHs Hocis iHpopmanii 3 KamidikoBanum EI/Y nockoHaneHnM
EIT KHEAII. 36epiratu Hoci# indopmartii 3 KeanidikoBanum EIT / Y agockonanenum EIT KHEJIIT B
YMOBax, 110 3a0€3Me4yI0Th HOTO 3aXHCT Bl HECAHKI[IOHOBAHOT'O JJOCTYITY HEYIIOBHOBa)KEHUX TPETIX
0ci0, a Tako 3a0e3MeUnTH AOCTYIHICTh HOCls iHGopMarii 3 KBanidikoBanum EIl/ Y nockonanennm
EIT KHEAII Tinbku mig vac podotu 3 Cucremoro. Hociit iHpopmanii 3 KamigikoBanum EIT /
VY nockonanenum EIT KHEJIIT mae 6ytu noctynuuit tinbku Kiienry;

- 3abe3neunT 30epexkeHHss OJHOPa30BOTO Koay HajaicaaHo CHCTEMOI0 TakKUM YUHOM, 100
BUKJIFOUNTH Or0 BUKOPUCTAHHSA CTOPOHHIMH 0CO0aMU;

- He 30epiratu KsanigikoBanuit EIl / Y nockonanenuii EI1 KHEJIII Ta mapons B onHOMY MicIli;

- He 30epiratu KBamigikoBanuii EIl Ha )xopcTKOMy TUCKY KOMIIOTEpa, a 30epiraTi BUKIOYHO
Ha nepeHocHux Hocisax iHpopmaii (USB-flash HakonuuyBau, To1o);

- He po3roJonryBatu koHdpiaeHiHHI BigomocTi po Ksamidikosanuii EIT / Y nockonanenuit EIT
KHEIIT (Jlorin Cuctemu, naposib 10 CUCTEMHU TOIIO) TPETIM (HEYIIOBHOBaXXEHWM) ocobam; -
3a0e3neuyBaTu peryyispHy 3MiHy MapoiB;

- 3a0e3nmeYnTH po30JIOKYBaHHS eKpaHy MOOUThHOTO TenedoHy 3a monomororo naposto/FacelD/
TouchlD;

- g Bxony Ha WEB-cTropinky CucteMyu BUKOPHCTOBYBATH JIMIIIE aJpecy:
https://online.kredobank.com.ua;

- JUI 3aBaHTaKEHHS Ta BCTAHOBJIEHHS Ha MOOUIbHMI NPUCTPIA/MOPTATUBHUN TMPHUCTPIH
BIJIMOBIAHUM MOOUTbHUIN 3acTOCYHOK CHUCTEMH BUKOPUCTOBYBATH JinIie 0(illiifHI Mara3uHu J0/1aTKiB
(App Store - k10 BiAMOBIAHUIT TPUCTPIl Mpalioe Ha 6a3i onepartiitnoi cuctemu i0S Ta Play Market,
SKIIO IPUCTPIH npaiftoe Ha 6a3i onepaniiiHoi cuctemu Android);


https://online.kredobank.com.ua/
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- MpU BUSBIICHHI HE3BUYHOI mMoBeAiHKM CuctemMu uu Oyap SKHX 3MiH B ii iHTepdenci —
3BepHyTHCS B KOHTakT IeHTp aisi 3’sCyBaHHs, YW HE TIOB’s3aHI Taki 3MiHHU 3 OHOBJICHHSM
nporpamMHoro 3abesnedeHHs CucTemu;

- [IPY BUHUKHEHHI M1JJ03pHU PO 3A1HCHEHHS HECAHKI[IOHOBAHUX IIATIKHUX OTEPAIliil B CHCTEMI,
103pH PO HECAHKI[IOHOBAHUH BIJIIJICHUI JOCTYN Ta ynpasiiHHSI Po6ounM Miciem, migo3pH mpo
kommpomeranito KpamidikoBanoro EIl / Y aockonanenoro EIT KHE/II, norina, maposs, HEraifHO
MOBIAOMUTH TIpo 11e baHk misixom 3BepHeHHS B KOHTaKT EeHTp.

1.5. Kopucmyesauy, axkuii ecmanosué mooinvnuii 3acmocynox Cucmemu Ha Mmo0ibHOMY
npucmpoi, 011 3an00i2aHHA HEeCAHKUIOHO08AHO020 0ocmyny 00 iHpopmauii w000 paxyHkie ma
dinancosux onepauiii, peKOMEHO06AHO 0OMPUMYBAMUCA HACMYRHUX RPAGUIL:

- BCTAHOBUTH HAJ[IHHUN MIH-KOJ Ha SIM-KapTKY;

- BCTAHOBUTH HAJIIHHUI IMapOJIb HA €KPaH OJIOKYBaHHS MOOLILHOTO IIPUCTPOIO;

- O0OMEKEHHSI BUBEJICHHSI TEKCTY CIIOBIIIICHb Ha 3a0JIOKOBAaHOMY €KpPaHi;

- MIPUB’sI3aTH MOOUTBHHIA HOMEp Tele(hOHY J0 MacropTa 0coou;

- BIJIKJIFOUYUTH MOXIIUBICTH MIEPEBUITYCKY Sim-KapTH;

- HE BUKOPHCTOBYBATH MPUCTPOI, HA IKUX BCTaHOBIIEHI root-mpasa (Android)/jailbreak (IOS)

V pasi HenorpumanHs KopucryBauem 3a3HaueHuX pekoMeHaanii bank He Hece BiIOBIJAJILHOCTI 3a
BTpaTu (30UTKHM), sIKi MOXYTh OyTH 3amoxisHi KopucryBauy y pasi BTpatn HUM TenedoHa i3 ciMm-
KapToIo.

2. ®yHK1IioHAJbHI MOKIUBOCTI CHCTEMU:

2.1. Tlepernsa mepeniky Ta AeTanbHOi iHGOpMaIii 00 MOCTYTH/MOCIYT, KA HAIa€ThCs/AKi
Hanatotecs Knmienty (Kopucrysauy).

2.2. TuiuniroBansas DiHAHCOBUX OMEpaIriii:

- Mix BracHuMU Paxynkamu KopuctyBaua (B Tomy uncii 3 Bukopuctanasm bIIK);
- Ha PaxyHnku y mexax banky;

- 3a pekBizuTamu PaxyHky;

- 3a peksizutamu BIIK iHmoro 6anky;

- nonoBHeHHs PaxyHky 3 BukopuctanHsM BIIK iHmoro 6anky (sikio Taka ®iHaHCOBa oneparis
He oomexenuit 3akononasctBom/IIpaBunamu @O ado [Mpasunamu KOO ta OOII);

- 3a nonomororo BIIK Oynp-skoro 6anky 3a pexpizutamu BIIK Oyab-sikoro 0aHky;

- HII BUJAM Ta CIOCOOU Iepeka3y KOIITIB J103BojIeHUX 3akoHoaaBcTBoM/IIpaBunamu @O abo
IIpaBunamu FOO Ta ®OII.

2.3. Bubip / BiakpuTTs / mposioHranist / 3akpuTTs BriazaiB (1€m03UTIB).

2.4. KepyBaHHS 1ociyramu, siki HajaroThest Kimienty bankom:

- 3MiHa HaliMEHYBaHHS JJIs1 IOCIYTH, 3a SIKUM TOCiIyTa BitoOopaxaeTbes B Cucremi,

- 3miHa mimiTiB 3a BIIK;

- akTuBalisg/010kyBaHHs/po36nokyBanHs BIIK;

- smina [1IH-koxy BIIK;

- kepyBaHHs [lociyroro Mobindopwm;



- aKTHUBAITiS/ IeaKTUBAIlI (PYHKITIT TPOTIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATy (ZIETIO3UTY).
2.5. Tlepernsax ictopii BukoHaHux B CHUCTEMI Olepaii:

- @DiHaHCOBUX;

- CepsicHux;

- ABTOpH3aIITHUX.

2.6. dopmyBaHHS €JIEKTPOHHHX BHITHCOK/IOBIJIOK 32 OKPEMHUMH MOCITyraMu baHKy 3 MOXKIIUBICTIO
ix BigmpaBiieHHs Ha BkazaHuii KopucryBaduem e-mail.

2.7. ®dinancoBi omeparii 3 mrabmonamu DiHAHCOBHX ONeEparliii: CTBOpeHHs / penaryBaHHs /
BUKOHAHHSI.

2.8. 3wmina/ BignoBaeHHs [lapomto 1o Cucremu.
2.9. Kepysanns npodinem KopucrtyBaua (nepconaibHuMu JanumMu KopucryBaua).

2.10. Orpumanns inpopmanii Big banky: neperiisig koHTakTHOI iHQopMatii banky, neperyisg Kypcis
BaJIIOT, pPO3TalllyBaHHS BigAlUIeHb baHKy, OaHKOMaTiB, TepMiHAIIB CaMOOOCIyrOByBaHHS 3
BUKOPHCTAHHSAM CEpBICIB T'€0JIOKAITi].

2.11. O6MiH oBiOMIICHHSAMU 3 bBaHKOM: CTBOpPEHHS, BIIIPABICHHS, IIEPETJIsL, OTPHMaHHSI.

2.12. Oomin  Bamor  (mms  KopucryBawiB  —  ¢ismyamx  oci®) /  3asBkum = Ha
KyMiBIo/ipoax/konBepranito Bamotu (mis KopuctyBauiB - ¢(isuyHux oci® MigmpHeEMIIIB).
OyHKIIOHATBHI MOXIHBOCTI CHCTEeMH MOXYTh BIJIPI3HATUCS 3alexHO Bin Buay KopucryBaua
Cucremu: ¢izngHOi 0codu a6o (Hi3mIHOI 0COOU-TIITPUEMIIS.

2.13. Bigkpurts Liudposoi BIIK 3aiiicHIoeThCS MiIe y MOOUTbHOMY 3acTocyHKY Cuctemu. Bumyck
Hudporoi BIIK 3aiiicHIOETHCS JTHIIe A0 paxyHKIB (Ppi3HUHUX 0Ci0. YMOBH BUITYCKY Ta BAKOPHCTAHHS
Mudposoi BIIK perymtororbes [IpaBuiamu HalaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCTYT (D13MYHUM
ocobam y AT «kKPEJIOBAHK».

2.14. lucranmiitne yxianeHHs 3asBu-/loroBopy Ta Bu3HaueHux bankom [lonmatkiB no 3asBH-
Horosopy B enektponHiil ¢opmi 13 3actocyBanHsM KEII (ILudpoBoro BracHOpyYyHOro miAmucy
(IBIT) a6o dis.ITiamuc ado inmoro suxy KEII).

3. HouaTtok pod6oru B Cucremi
3.1.  Peecmpauin ¢ Cucmemi.

3.1.1. Peecrpanis Kienra (six Kopucrysaua) B Cucremi 3uiticHroerscst Ha Caiiti banky, numsxom
nepexoy Ha web-CTOpiHKy, 110 po3MmilieHa 3a mocuaanusaM: https://online.kredobank.com.ua a6o
IMICHS 3aBaHTaKEHHS Ta 1HCTaNALil MOOUTBHOTO 3acTocyHKy Cucremu Ha MoOuIbHHMM mpHCTpiit /

nopraTuBHUM npuctpiit Kiienra.

3.1.2. Peectpanis B Cucremi 3aiiicHoerbest Kimientom (B sikocti KopuctyBada) camocTiitHO, s
3mivicHeHHs1 KilieHTOBI HEOOXITHO TOTPUMYBATUCh BKa3iBok Cuctemu Ta BUMOT 1150T0 [TociOHMKA.

3.1.3. HeoOxinnumu ymoBamu juist Peectpariii B Cucremi € HasiBHICTb:

- BiikpuToro y banky Paxynky Kuienra;
- aKTyaJlbHOTO HOMepy MoOuIbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyasbHI epcoHasbHI JaHi KiieHra.
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3.1.4. Buxonatu Peectparniro B sikocti KopucryBaua KiieHT Moke abo 3a momomoror web-epcii
Cuctemu, abo 3a JOMOMOIOI0 paHillle BCTAHOBJIEHOTr0 Ha MOOUTBHHMN NPHUCTPiA / MOPTAaTUBHHUNA
npucTpiii MooiTbHOTO 3acTocyHKy Cuctemu (10S a6o Android), - uIssxom BUOOPY BiIMTOBITHOT OMIIIT
«Peectpariisi» Ha cTopinui Bxoay 1o Cucremu. Peectpartis 3a rormomororo web-sepcii Cucremu Haae
noctyn 10 CucteMu yepe3 MoOUTbHUM 3acTOCYHOK CHCTEMH.

3.1.5. Jlst 3aivicnenns Peectpartii HeoOXiIHO:
- BBecTH HOMep nitouoi BIIK a6o PaxyHky ;

- BBeCTH akTyasibHUI DiHaHCOBHI HOMEp TeneoHy, sIkuii 3apeecTpoBaHui bankowm (y BUTaaKy
BiZICYTHOCTI 3apeectpoBaHoro y banky ®inancoBoro Homepy Ttenedony/Brparn PinancoBoro
Homepy Tenedony, s Peectpanii y Cucremi KitieHTy HEOOXiqHO 3apeecTpyBaTH/aKkTyani3yBaT B
banky Takuii @iHaHcoBHII HOMEp TeleoHy).

3.1.6. Ilicns Bepudikamii Kmienta, Cucrema 3ampononye Kii€eHTOBI caMOCTIfHO BCTaHOBHTHU
yHikanpHui Jlorin Cuctemu Ta [laposns g0 Cucremu, 3a JONOMOTOK0 SIKMX B noaaibiiomy KitieHT
(KopucryBau) Oyne inentudikoBanuii B Cucremi.

3.1.7. Sxmo Bcranosnenuit KopucrtyBauem Jlorin Cuctemu He € yHikanbHuM, CrcTemMa 3arpoIoHye
HOT0 3MIHUTH.

3.1.8. Bcranosnenunii KopucryBauem [lapons He nepeBipseThCs Ha YHIKANIbHICTD.

3.1.9. [Ticns Toro, sk Kiient BcranoButh nepconansHi Jlorin Cuctemu ta [lapons g0 Cucremu, siki
BIJIMOBIAAIOTh BUMOTaM 11poro IlociOHnka bank Hanminuie Ha Bimomuii banky ®iHaHCOBHIA HOMEp
teneony Kiienra aBropusamiiine SMS 3 OTP komom. Jlns 3aBepiiennst Peectpamii B Cuctemi
KiienroBi neoOximno BBect otpumanmii OTP kox y BiamoBimHomy mom y web-Bepcii
Cuctemn/Mo01IbHOMY 3aCTOCYHKY CucCTEMHU.

3.1.10. Ilicast mepeBipKH KOPEKTHOCTI BBEACHUX JaHUX, Peectpamis B CuCTeMi BBaXKae€TbCs
3aBepieHoro 1 Kimient HabyBae cratycy Kopucrysaya Cucremu.

3.1.11. Sxmo KumienT 3apeectpyBaBcs B CucreMi, To moBTopHa Peectparist B Cucremi takoro Kimienra
CTa€ HEJJOCTYIHOIO.

3.2. Bxio 6 Cucmemy

3.2.1. s Bxony B Cucremy KopucryBauy HeoOXimHO BBecTH cTBopeHi HUM Jlorin Cucremu Ta
ITapons no Cucrtemu y BIiANOBIAHI MOJS Ha Web-CTOpIHII, MO PO3MIIIEHA 3a MOCHJIAHHIM:
https://online.kredobank.com.ua abo y mo0inbHOMY 3acTocyHKy Cuctemu. Jlns Bxoay B Cucremy
yepes Web Bepciro, okpim Jloriny Cucremu ta [Taposro 1o CucteMu, He0OXiTHO BBECTH OTPUMAHHIA
OTP kop y BianoBiAHOMY 1oji web-Bepcii, akuil 0yae Hazgicnanuil bankom Ha @iHAHCOBHI HOMEP

tenegony Kopucrysava. Skiio BBefeHo npaBuibHi ABTeHTHdiKailHI naHl, KopucryBay ysiiine B
Cuctemy 1 fioro nepeHanpaBUTh Ha TOJIOBHY CTOPiHKY CHCTEMH 3 EPeNikoM MOCHYT, SIKi HaJaloThCs
KopucryBauy bankom.

s KopucryBauiB — izudanux ocib mis Bxoay B Cuctemy, Cuctema Moke BUMaraTu BUKOPUCTaHHS
KEIT (IBIT /dis.ITignuc un iamoro Buay KEIT) takoro KopucryBaua nmpo mo KopucrtyBaua Oyne
MoBiAOMIIEHO 3acobamu CHCcTeMHU.

3.2.2. Ina KopucryBauiB — izmunux ociO-mignmpuemmiB s Bxoxy B Cucremy, Cucrema Moxe
BuMaratu Bukopucranus Ksanidixosanoro EIl/ Y nockonanenoro EIT KHE/III takoro Kopucrysaua
npo mo Kopucrysaya 6ye nosizomiieHo 3acobamu CrcTeMH.
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3.2.3. Y Bumanky HeycmimHoi cipodu Bxoay no Cucremu, KopucTtyBad 3amumiaeTbCcsi Ha CTOPIHIT
Bxo1y 10 CUCTeMH 3 MOXKIIMBICTIO BUKOHAHHS MOBTOPHUX cripod Bxoay mo Cucremu. YV BUMAIKY,
ko KopuctyBauem Oynu HekopekTHO BBeaeHi JloriH Cuctemu Tta/um Ilaponas mo Cucremu
KopucryBauy BinoOpakaeTbcs MOMUIIKA aBTOpU3allii Ta nomnepemxenns: «ns Bxony no Iarepuer-
OaHkiHTy AoctynHi 11e 4 cripobu. [Ipy HeyCHimHOMY BUKOPUCTaHHI JaHUX CIIPOO 3 METOI Oe3MeKH
Bamr o6uikoBuii 3amuc Oyie 3a0J10k0BaHO Ha 24 TOJIUHU.».

3.2.4. Y Bunanky, skmo KopucryBauem Oyno m’siTh pasiB HempaBWiIbHO BBeaeHo [lapomb 1o
Cucremn, obOmikoBuii 3anmuc KopucryBaua OnokyeTbecss Ha 24 TOIWHM, MICHsA 3aKIHUCHHS SKHUX
KopucrtyBau Moxe 3HOBY BUKOHYBaTH cripoou Bxony 10 Cuctemu. YNpogoBK BKa3aHOTO CTPOKY
0JIOKyBaHHS TIpU KOXKHIKM cripoOi Bxoxy mo Cucremu KopucryBauy BiioOpa)kaeThCs KOMEHTAp:
«Hesipuuii Jlorin a6o ITaponby.

3.3. Bionoenennsn /3mina Ilaponio

3.3.1. Sxmo KopucryBau He moxe npuranatu Ilapons no Cucremu, To s HOro BiTHOBJIEHHS
HEOOXiTHO CKOPUCTATUCH OMIIi€l0 «BiHOBUTH apoiby Ha cTOPiHII BXoxy 10 CHCTeMH.

3.3.2. JIns1 BiTHOBJICHHS TIAPOJIIO, HEOOX1THO BBECTH

- Jloria Cuctemu (Ko BiH He OyB BBEICHHI Ha MONIEPEAHBOMY KpOIIi);
- ®dinancoBuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. Y Bumanky BBeneHHs HempaBwibHuX gaHux (m. 3.3.2. mporo IlociOnumka), Cucrtema
B1100pa3uTh BIJIIOBIIHE MTOBIIOMJICHHSI.

3.3.4. V Bumanaky BBeaeHHS NpaBwibHUX naHuX (1. 3.3.2. mporo [lociOHMKA) HACTYIMTHUM KPOKOM
Cucrema 3anpononye KopucTtyBaueBi BUKOHATH HACTymHi Aii (BiZoOpa3uTh BIAMOBIAHI MOJA Ta
iHpopMarri):

- «BBeniTh HOBUI TAPOIIBY,

- «IToBTOPITH HOBUI MAPOJIBY;

- «Kon miareepmxenus» (OTP).

3.3.5. [ToBigomnenns 3 OTP komom matume HactynHuit popmat: «Kog XXXX miarepmxeHHs

Bamoi nii B onnaiin-6ankinry. He posromomryBatu». Ilicias BBeA€HHA AaHMX Ta iX YCHIIIHOI
nepeBipku, Ilapons no Cucremu Oyne BcTaHoBieHO Ta KopucTyBau OTpUMae MOBiIOMIICHHS
«Omepairisi BUKOHaHA YCIIITHO!».

3.3.6. YV Bumaaky, sxmo BBeneHuil HoBuil Ilapons no Cuctemu Ta MOBTOPHO BBEJIECHHH HOBHIA
[Tapons g0 Cucremu He cmiBnagaTuMyTh, Cuctema BiZOoOpa3uTh BIJAIMOBIJHE TOBIJOMIICHHS 1
yeKkaTUMe KOpeKTHOro BBoay Ilapoito 1o Cucremu, He 103BOJISAI0OYM NIEPENTH HA HACTYITHUI KPOK.

3.3.7. 3mina [Tapouto noctynna Ha cropini «IIpodinas». s 3minu [Tapomto 1o Cuctemu He0OXi1HO
oOpatu omniito «3MIHUTH Mapoiib» Ta AOTpUMYyBaTuCh 1HCTpyKuUid Cucremu. Ilicns ycminmHOro
3aBepiieHHs onepanii Cucrema BigoOpa3zuth KopucryBaueBi BiqNOBiJHE IMOBIAOMIIECHHS. 3MiHa
[Tapomto no Cucremn He nependadae BeeaeHass OTP koxy (ms KopuctyBauis - pizuunux ocid) abo
Bukopuctanusa KsanigikoBanoro EIT/ Y nockonanenoro EIT KHE/IT (st KopuctyBauis - GiznaHUX
0C10-TT1 AMPUEMITIB).



4.  Crpykrypa ta ¢pynkuii Cucremu
4.1. ToJsioBHa cTopinka Cucremn

4.1.1. Cropinka, Ha siky KopucryBau norparisie micis ycnimuoro Bxony no Cucremu CKIIaaaeThes
3 4-Xx OCHOBHUX ()YHKIIIOHAJTLHUX OJIOKIB IOCIYT, SIK1 HAJal0ThCsl baHKOM, B IKUX BiIOOpaKaroThCs
BIJIIIOBIHI MOCITYTH, AKi HapaoThess bankom KopuctyBauy. Takumu O10kamu €:

- Kaptku (BIIK);

- Paxynku (ITotouni);

- Jeno3utu (baHKIBCBKI BKJIAJIN);
- Kpenutn.

4.1.2. Slxmo B KopucTtyBad HE KOPUCTY€ETHCSI IEBHUM BUIOM MOCITYT baHKy, TO BiANOBiIHUIA OJI0K
roJIOBHO1 cTOpiHKM CHCTEMH HEe MICTUTHME JKOAHOT iH(pOopMaIrii.

4.1.3. Kpim 6nokiB, Bkazanux y 1. 4.1.1. uporo I[lociOnuka web-epcis CucTeMu TakoX MiCTUTh:

ropi — iHdopMAaLliiiHY TTAHE]b PO CTAH BIACHUX KOILLUTIB / HAKOIIUYEHB / 3000B’ 13aHb;
y y / / 3000B’ ;

- 371iBa — OOKOBE MEHIO.

4.1.4. Y mob6inpHOMY 3acTOCYHKY CHcTeMH yropi roioBHOi cTopiHku CHCTEMH Bi0OpaKaroThCs
ctBopeHi KopucryBauem IllaGnonu. Buuzy, mia ¢yHKIIOHATEHUM OIOKOM OaHKIBCHKUX IOCIHYT,
po3mimene Mmento. 11106 mepeiitn B mpo¢ine KopucryBaua mpoBecTH MO CEHCOPHOMY €KpaHy
Mo06ibHOTO IPUCTPOIO / TOPTATHBHOTO MpHCTporo KopucTyBaya Bij JIiBOro Kparo eKpaHy BIIPABO
(SIKIIO 1HIII HAJIAIITYBaHHS MEPEXO0y HE BUIUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBITHOTO MoO1IEHOTO
MIPUCTPOIO / MOPTATUBHOTO MPUCTPOIO). Y HUKHIN YaCTHHI roI0BHOI cTOpiHKH CHUCTEMHU PO3MIILIEHO
mikTorpamy ‘%', HaTHCKaHHS Ha SKUH BIIKPUBAE TOCTYH 10 JOJATKOBOTO (DYHKIIIOHAITY.

4.2. BIIK

4.2.1. YV 6moui «Kaprkm» BimoOpaxarorbes Bei aitoui BIIK Kopucrysawa. [lng koxnoi BIIK
KopucryBaua BimoOpakatotbest ocHOoBHI mapameTtpu BIIK. Haruckanns (HaBeneHHS Kypcopy Ta
MO/IBIMHMI KK / HATUCKAaHHSA Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUH psiiok 3 mikrorpamoro BITK
no3BoiuTh KopucryBauy nepeitu Ha cTOpiHKY BimoOpaskeHHs aeranedt BIIK. OGpaBmm omiiro
«KepyBanns kapTkoio» B web-Bepcii Cuctemu abo pOBIBIIH 110 CEHCOPHOMY €KpaHy MoO1I5HOTO
MPUCTPOIO / OpTaTUBHOTO IpucTporo KopucryBaua Bif JiBOro Kpar €KpaHy BIPaBO (SKIO IHII
HaJalTyBaHHs MepeXo/y He BUIJIMBAIOTh 3 XapaKTEPUCTUK B1ANOBITHOTO M0OIIEHOTO IPUCTPOLO /
MOPTaTUBHOTO MpUcTporo) KopucTyBay noTpanuTh Ha HACTYIIHY CTOpiHKY aertaneit BITK.

4.2.2. Ha mux cropinkax Cucremu (1. 4.2.1. TTocionuka) ans KopucryBada goCTyImHi i
- [Tepernsn neraneu BIIK;

- Pyx xomtiB no BIIK;

- 3mina Ha3su BIIK;

- ®opmysanHs Bunucku 1o BIIK;

- ®opmyBanHs minaTibkHUX pekBizuTiB BIIK 3 MoxmuBicTio iX 30epertu abo mepeciaTH Taki
PEKBI3UTH;

- AxTuBariis / Tumuacose 650kyBaHHs / po30iokyBanHs BIIK;
- 3Mmina m1o6oBux JiMiTiB 1o BITK;

- Otpumanns HoBoro [1IH-kony nis BIIK;



- [lepernsan ta xomitoBaHHS HOMEpa KapTKH (y MOOUTAHOMY 3aCTOCYHKY Ta BUKOHAHHI BHMOT
1.4.2.8 ITociOHuKa);

- ITepernsan CVV2/CVC2 koay kapTku (y MOOLTPHOMY 3aCTOCYHKY Ta BUKOHAaHHI BUMOT 11.4.2.8
[TociGHuKa).

4.2.3. Axrusanis BIIK nocrymna tineku s HoBux BIIK, siki me He Oyiu akTUBOBAHI 1 MO0 SIKUX
Cucrema BigoOpaxae craryc: «Ilorpebye akTuBarii» .

4.2.4. TumuacoBe OnokyBanHsi / po30mokyBanHsi BIIK no3Bomsie KopucryBaueBi camocTiiiHO
TUMYacoBO OJ0KyBatu / po30sokoByBaTt BIIK HEOOMEX)eHY KITBKICTh pas.

4.25. 3mina no6oBux iMiTiB mo BIIK po3Bosise camMOCTIMHO 3MIHIOBATA BCTAHOBJIEHI 3a
3aMOBYYBaHHSIM baHKOM 3HAa4YEHHS TAKHUX JIMITIB.

4.2.6. Orpumanns HoBoro IIIH-kony nns BIIK mnepenbauae HaacwiaHHS Ha BU3HAYEHUUN
KopucryBauem (Knienrom) B banky ®inancoBuii Homep Tenedony SMS moBiomiieHHS 3 HOBUM
IT1IH-xomom miisg BIIK.

4.2.7. Oii momo BIIK B Cucremi mnepenadadaroTh iX OOOB’SI3KOBE INITBEP/KEHHS, MUISIXOM
naknagenns Ilpoctoro EIl Kniienra (Hapicnmanoro Cucremoro OTP kony) abo Bignosignoro KEIT
st KopucrysauiB — ¢iznunux ocid6 ado Ksamidikosanoro EIT/ Y nockonanenoro EIT KHEJIT ms
KopucryBauiB — pi3udHUX OCIO-MIANPUEMIIIB.

4.2.8. Ilepernsan nomepy BIIK ta CVV2/ CVC2 xoxy MOXIJIHUBHI 32 YMOBU BCTAHOBIICHHS JIJIsl BXOY
B MOOiTbHOMY 3acTocyHKy Cucremu OiomeTpuyHoi ineHTH]ikamii/miH-koay. s KomiroBaHHS
HoMepy BIIK HeoOxinHO Ha BiANMOBIAHIN CTOPiHILI MOOIIBLHOIO 3acTOCYHKY CHCTEMH HATUCHYTH Ha
300pakenHss BIIK mamenem (110 MOsSBHM BiANOBIIHOTO TOBIJOMJICHHS NMPO YCIHIIIHE KOMIFOBAHHS
nomep BIIK). lns toro, mo6 mobauntu CVV2/ CVC2, HeoOXiqHO HATUCHYTH Ha CUMBOI «OKa»
nopyd4 iHdopmarii mpo CVV2/ CVC2, sike po3mimieHo Ha 300paxenHi BIIK.

4.2.9. Iudposa BIIK Bunyckaerbca 6e3 ¢izuunoro Hocis. LludppoBy BIIK KopuctyBau moxe
3aMOBHUTH JI0 BXKE BIAKPUTOIO paxyHKY (B T.4. O paXyHKY J10 sIKOTo Bxke BIIKpHUTTI (pizuuni BIIK)
a00 3 OZTHOYAaCHUM BiJIKPHTTSIM HOBOTO PaxyHKY.

g 3amoBnenHst Bumnycky Lludposoi BIIK KopuctyBauy HeoOXiTHO B MOOUIBHOMY 3aCTOCYHKY
Cucremu oOpartu onuito «Biakputu kapTKy» (HaTUCHYBIIM (Ha CEHCOPHOMY €KpaHi) miKTorpamy
) Ta BUOpaTH OJIUH 13 3anporoHOBaHMX CHUCTEMOIO BapiaHTIB BIIKPUTTS KapTKH:

- BigkpuTu HOBY LlndpoBy BIIK Ta HOBHII paxyHOK;

- Bunyctuti Lludposy BIIK no HasBHOro paxysky, mpu mnpomy KopucryBaueBi HeoOXiTHO
o0paTu paxyHOK, 10 sikoro 0yzae Bunyuieno Liugpory BIIK.

TTomanemmi mii He0OX1AHO 3IACHUTH BIAMOBIIHO 10 BKa3iBoK CucreMu.

4.2.10. Ha erani 3amoBnenHs Bunycky L{udposoi BIIK KopuctyBau o3HalioMmilto€Thes Ta MiANKUCYE
BinnoBiaHui [lonatok no 3asBu-ZoroBopy (sikum nependaueno sumyck Ludposoi BIIK) nuisixom
BBefieHHa orpumaHoro OTP xonmy. Ilpumipuuk [omatky a0 3asBu-JloroBopy mignucanuit
VYnockonanenum EIl banky/KsamidixoBanum EIl banky HajacunaeTbcs Ha €JNEKTPOHHY aapecy
KopucryBaua, sika 3a3Ha4aeThes npu 3amoBieHH1 Ludposoi BIIK.

4.2.11. CtBopena ta roroa j10 Bukopucranus Lludposa BIIK 6yne BinoOpaskena y 6ol «Kaptkmn»
4.2.12. ®dinancosi oneparii 3 BukopuctanusaM Ludposoi BIIK goctynni y web-Bepcii Cucremu,
MoGiIbHOTO MPUCTPOIO / TOPTATUBHOIO TPHUCTPOSX: IHTEPHET IUIaTeXi, MiIKIIOUEHHS [0
Google/Apple Pay, monosuenus uepe3 [ITKC, p2p nepekasu, 610KyBaHHS/p0307I0KyBaHHS, 3MiHA
mimitiB BITK.
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4.2.13. Bci peksizutu LHudposoi BIIK (im’s, npizsume Kiienrta/[lepxxarens BIIK, CVC2-xox BIIK,
Homep Ta tepmiH aii BIIK) BimoOpaxaroThcs Jinine y MoOiTbHOMY 3aCTOCYHKY CUCTEMH.

4.3. PaxyHku

4.3.1. YV 6noui «Paxynkm» BigoOpaxarorbes Bci gitoui Paxynku Kiienra (KopucryBaua). s
KO’KHOTO PaxyHKy BioOpaxaroThcst Horo ocHOBHI apameTpu. Hatnckanus (HaBeieHHS Kypcopy Ta
MOJIBIHHUM KJIIK / HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAOBIAHUN PSIOK 3 0OpaHuM PaxyHkom
n03B0oIMTH KopucTyBauy nepeiTu Ha CTOPIHKY BimoOpakeHHs netaneit Paxynky. OOpaBmiy oo
«KepyBanns paxyakom» B web-Bepcii Cuctemu abo mpoBiBIIH 10 CEHCOPHOMY €KpaHy MoOiIbHOTO
MPUCTPOIO / TOpPTaTUBHOTO IpucTporo KopucryBaua Bif JiBOro Kparw €KpaHy BIPaBO (SKIIO 1HIII
HaJIAIITYBaHHS EpeXoy He BUIUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBIAHOT0O MOOITBHOTO PUCTPOIO /
MOPTATUBHOTO MpHcTporo) KopucTyBad moTpanuTh Ha HACTYIHY CTOPIHKY aeTaneil PaxyHky.

4.3.2. Ha nux cropinkax Cuctemu (1. 4.3.1. IToci6uuka) mist KopuctyBaua noctymnHi aii:

- [Ieperman neraneit PaxyHky;

- [lepernsin pyxy KomriB mo PaxyHky;

- 3MiHa CTaHAApTHOI Ha3BU PaxyHKy;

- @opMyBaHHsI BUIIUCKH 110 PaxyHKYy;

- VYupasninag SMS indopmyBanHsaM moa0 OiHaHCOBUX omeparliii 3a PaxyHkoMm.

4.3.3. 1o kepyBaHHs PaXyHKOM HaJIS)KUTh MOMIJIMBICTD MIIKIFOUCHHS \ BIIKIFOUCHHS ocIyrd SMS
iH(hOpMyBaHHSI.

4.3.4. Tliaxmovennst \ BiakmodeHHs nociayrd SMS indopmyBanus B CucteMi mepeadadaroTh ix
000B’s13KOBE MiATBEpLKEeHHS, nusixoM HaknaneHHs [Ipocroro EIN Kiienra (Hagicmanoro CucreMoro
OTP koxy) mist KopucryBauiB - ¢gizuunux ocid ado Ksanidikosanoro EIl / ¥Yaockonanenoro EIT
KHEAIT nns KopucrtyBadis - (pi3M4HHUX OC10-TI1ATPUEMIIIB.

4.4, eno3utu

4.4.1. Y 6nomi «Jlemo3utm» BimoOpaxaroTbes Bei airoui Bknagu Kopucrtysaua. J{s kosxaHoro Brmamy
BiJJ0OpaxkaroThcs HOro OCHOBHI MapaMmeTpu. HaTuckaHHs (HaBeleHHs Kypcopy Ta MOJBIHHHUM KITIK /
HATUCKaHHS Ha CECHCOPHOMY €KpaH1) Ha BIAMOBIIHUH psiioK 3 00paHuM BkiiagoM 103BONIUTE epeiTH
Ha nepIuii ekpaH BinoOpaxkeHHs feranei Bxiany. O6pasum onuito «KepyBaTu 1eno3utomM» B web
Bepcii Cuctemu abo MPOBIBIIM MO CEHCOPHOMY €KpaHy MoO1IbHOIO MpUCTPOIO / MOPTATUBHOTO
npuctporo KopuctyBaua Bif J1IBOTO Kparo €KpaHy BIPABO (SKILO 1HII HAJAIITYBaHHS NEPEXoay He
BUIUIMBAIOTH 3 XapaKTEPUCTUK BIANOBIAHOr0O MOOUIBHOIO MPHUCTPOIO / MOPTATUBHOIO MPUCTPOIO)
KopucryBad notpanute Ha HACTYIHY CTOPIHKY JeTanei Bkmany.

442, Ha uux cropinkax (1. 4.4.1. Iloci6nuka) muis KopucryBaua gocTymnHi:

- [lepernsan neraneit Bkiany (aeno3ury);

- [epernsa pyxy KowTiB o BkinagnoMmy paxyHKy;

- 3MiHa cTaHJapTHOI Ha3BU Bruiany (memosury);

- @opMyBaHHS BUITUCKH 110 BKIagHOMY paxyHKY;

- ®dopMmyBaHHS IJIATDKHUX PEKBI3UTIB BrilagHOro paxyHKy 3 MOXIMBICTIO iX 30epertu abo
nepeciaaTH Takl peKBI3UTH;
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- BiaminuTtu / BcranoBuTH nposioHTallito Bxianay (sxmo e nepeadadeno ymoBamu Jlorosopy
0aHKIBCHKOT'O BKIIATY);

- Bukonatu poctpokoBe posipBaHHs Bxiamy (aemo3uty) (sSKmio 1ie mependadyeHo yMOBaMU
JloroBopy 0aHKIBCHKOTO BKJIa1y)

- Posmimienns Bxiaay (HOBOTo 1emo3urty).

4.4.3. CucreMa HaJa€ MOKJIMBICTb JUCTAHI[MHOTO po3MmimicHHs B baHKy BKIaaiB (I€mo3uTIB), 3a
YMOBH, II0 MOXJIUBICTh BIIKPHTTSA MEBHOro Brianay (po3milieHHs ICMO3UTY) U BiAMOBITHOT
kateropii KumientiB banky nepenbauene IlpaBunamu @O ym IIpaBunamu KOO ta ®OII Tal/abo
Tapudamu, a Takox 3ade3nedeHe (QyHKIIIOHATBHUMHA MOXIUBOCTAMU CuctemMu/CucTeMU OHJIAMH-
6ankinry «KPE/IOBAHK».

4.4.4. TTixiGpatu JOCTYIIHI U1 OH-JTaliH po3MileHHs Brmagu (1eno3ut ) MOXKHA ITi 1 9ac BiAKPUTTS
HoBOro Biiany (aemo3uty).

4.4.5. Jnsa posmitnenns Briany (nenosury) KopucryBauy HeoOxinHo oOpatu oo «Bigkputi» B
omomi «Jlemo3utn» ab0 HATHCHYTH (Ha CEHCOPHOMY €KpaHi) MIKTorpamy % B MOOUIBHOMY
3actocyHky Cucremu Ta oOpatu ommito «Bimkputu nemosut», micias voro KopucrtyBau Oyne
nepeHanpasieHnii Ha cTopinky Cucremu moao migoopy Bkmamy (memosuty), Ha sikiii  OynyTh
BCTAHOBJICHI BiMOBiAHI yMoBU Bxiany (memosuty). Ha 1iit ke cTopiHii Oymae MOCTYIHA OIS
po3mimieHHs BianoBigHoro Brimaay (menosury). Iogansin aii ans po3mimnends Bxkiuany (nemno3uty)
KopucryBauy HeoOXiAHO 31HICHUTH BiIMOBIAHO 10 BKa3iBOK CucTeMHU.

4.4.6. PosmimieHHst HoBoro Bkiany (1emo3uTy) nepeadayae HaCTyITHE:

- Bubip nmeno3uty (KopuctyBau oTpumye MOXIHUBICTH 00paTH 3ampornoHoBaHui bankom BapiaHT
yMmoB Bkiany (merno3uty) abo mimiOpaTH caMOCTIHHO, BCTAHOBHMBIIHN Oa)kaHi YMOBH PO3MIIICHHS
Bkiagy (Iemno3uTy) Taki sK: BalOTa, CyMa, CTPOK, HEPioMYHICTh BUILUIATH BiJICOTKIB, MOXJIMBICTh
NONOBHEeHHsT Bkiany (nemo3uty), MpoJIoHraiii, JOCTPOKOBOTO PO3IpBaHHS, YaCTKOBOTO 3HSTTS
Bknany (menosuty));

- o3HaomiieHHs 13 OdepToro npo ykianeHHs JloroBopy 0aHKIBCBKOTO BKJIaay (Y €JIeKTpOHHIN
¢opmi), JlOBIIKOIO MpO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (PI3WYHMX OCIO Ta 1HIIMMU YMOBaMH
po3mimeHHs Bkiiaay, BinnoinHo 10 oOpanux KopuctyBauem ymMoB.

- BUOip PaxyHKy, 3 SKOTr0 OyAyTh CIMCaHi KOIITH Ui po3MilieHHs Briany (zeno3ury);

- MIATBEP/KEHHS Mpo o3HaiomiieHHs 3 OdepToro mpo ykianeHHs JloroBopoM OaHKIBCHKOIO
BKJIaay Ta JIOBIAKOO PO CUCTEMY TapaHTyBaHHS BKJIaliB (pi3MYHHX 0Ci0;

- BBEJICHHS/peiaryBaHHs e-mail, Ha sxuil Oyne BianpaBieHo AKLENT Ipo ykiagaeHHs JJorosopy
0aHKIBCHKOTO BKJIAy;

- miATBepKeHHS 3roaud KopucryBaua Ha BigKpuTTs Brimagy (menos3wrty) Ta yKIaJaHHS
JloroBopy OaHkiBChKOTO BKJIaay unuiixoMm HaknaaeHHs I[Ipoctoro EIl Kmienta (Hamicmanoro
Cucremoro OTP xoxy) ab6o sigmosigHoro KEII mms KopucryBawiB — ¢izuunux oci6 abo
KsanidikoBanoro EIl / Ymockonanenoro EIl KHEMIl nns KopucrtyBawiB — ¢i3udanx oci6-
T IPUEMITIB.

4.4.7. Tlicna BukoHaHHs BkazaHux y 1. 4.4.6. Ilocionuka niit, Odepra npo yknagenss JloroBopy
0aHKIBCHKOIO BKJIaay (po3mimieHHsa Bxiany ta Binkputts BriiagHoro paxyHky) Oyze HampaBiieHa B
bank na BukonauHs. Ilicms mignucanns bankom 3a gomomororo KEIT banky Aknenty mpo
ykiaaaeHas JloroBopy OaHKIBCHKOTO BKJIAAy, BiaAKpuTHii Biiam (71emo3ut) 3’sSBUTHCS B OJIOII
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«Jlemosutr» Ha ['omoBHIM cropiHii CucreMu Ta Ha €JIEKTPOHHY CKpuHBKY KopucrtyBaua Oyne
Ha/IicIaHo AKIIENT Mpo ykiazeHHs J{oroBopy 0aHKiBCHKOTO BKJIAy.

bank aknentye Odepty mpo ykianeHHs JloroBopy OaHKIBCBKOTO BKJIaay ab0 BiIXHIISE
Odepry:

1) B bankiBcekuii nenp otpumanHs Odeptu — y pas3i orpumanns Takoro EJ[ B Mexxax OnepariitHoro
qacy;

2) He Mi3HiIIe NePIIOTro HacTYIMHOTro baHkiBchbKOTO /HA Ticis bankiBcekoro aHs orpuManns Odeptu
—y pa3si orpumannsa Odeptu mo3za mexxamu OrnepalniifHoro yacy banky.

Jloropip 0aHKIBCHKOTO BKJIaqy HaOyBa€ YMHHOCTI 3 JIaTH 3apaxyBaHHS cymMu Bkiagy Ha

BxnagHuii paxyHOK, ajge He paHimie mianmucaHHs bankom AKknenty, npo ykianeHHs [loroBopy
0aHKIBCHKOT'O BKJIa/ly Ta JIi€ 10 MOMEHTY, BU3HAYEHYy BKa3zaHUM J[0roBOpOM.
4.4.8. Cuctema J03BOJISIE 3[IIHCHIOBATH MPOJOBXKEHHS CTPOKY 1ii JloroBopy 0aHKIBCHKOTO BKJIAILy
(3a momomororo ¢yHkIii «I[Ipomonramis» Ha BIAMOBIIHIA CTOpIHI ONOKY «Jlemo3utm»), a Takox
JOCTPOKOBE po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIaAy (3a mormomoror ¢yHKINT «JocTpokose
po3ipBaHHS JOTOBOPY» Ha BIAMOBIMHIA CTOpIHIN OJOKY «Jlemo3uT»), SKIIO BiIMOBIAHI il
JOTyCKatoThcs yMoBaMu JloroBopy 0aHKIBCHKOTO BKIIAJTy.

4.4.9. Sxmo JloroBip OaHKIBCHKOTO BKJIAIy Iepeadadae MOXIMBICTH mpojoHramii, To Cucrema
JI03BOJIUTh BCTAaHOBUTH a0O0 BIJIHOBUTH TIPOJIOHTAllif0, BUKOHAHHS Takoi [ii mepegdadae
niaTBepkeHHs nusixoMm HaknangeHas [lpocroro EIN Knienrta (nagicnanoro Cucremoro OTP xomy)
a6o BimnosimHoro KEII mns KopucryBauiB - ¢izuunux oci6 ab6o KsamidikoBanoro EIT /
VY nockonanenoro EIT KHE/II ms KopucrtyBadis - (hi3muHEX 0CI0 MiAIPUEMIIIB..

4.4.10. Sxumo Horosip 6aHKIBCHKOTO BKJIaay nependadae TOCTPOKOBE po3ipBaHHs, To KopuctyBau
3MOX€E TOJAaTH 3asBKYy Ha JOCTPOKOBE po3ipBaHHsA [loroBopy OaHKIBCHKOTO BKJIaay, sika Oyze
BHKOHaHA BiAMOBIAHO 70 yMOB JloroBopy OaHKIBChKOTO BKJIaay. BukonanHs Takoi aii nmepembadae
niaTBepKeHHs nuisixom HakianeHHHs [Ipocroro EIl Knienta (vagicianoro Cucremoro OTP xony)
abo BignosimHoro KEII mna KopucryBauiB - ¢izuunux oci6 abo KsamidikoBanoro EIT /
VY nockonanenoro EIT KHE/III nns KopucrtyBadiB ¢i3ndHUX OCIO-TIAIPHEMIIIB.

4.5. Kpeautu

45.1. V onoui «Kpeautu» BinoOpaxkaroTbcst Bci Aitoui kpeautu KopuctyBaua. s KOKHOTO
KpeAUTy BiloOpaxkaroThCsl HOro OCHOBHI mapameTpu. HaTuckaHHs (HaBeleHHS Kypcopy Ta
NOJIBINHUM KIIIK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha BIAMOBIAHUHN PsIOK 3 00paHUM KPEIUTOM
JI03BOJIUTH TIEPENTH Ha MEpIINi eKpaH BioOpaxeHHs neranei kpeauty. OOpaBIIM OMIi0

«Kepysaru kpeaurom» B web-Bepcii Cuctemu abo MpoOBIBILIU 110 CEHCOPHOMY eKpaHy MoOiIbHOTO
MIPUCTPOIO / MOpTaTUBHOTO MpHUCTporo KopucryBaya BiJ JIBOro Kparo €KpaHy BHPaBO (SIKIIO I1HIII
HaJIAIITYBaHHA MEPEX0/y HE BUIUIMBAIOTh 3 XapaKTEPUCTUK BiAMOBIIHOT0O MOO1IBHOTO MPUCTPOIO /
MOPTATUBHOTO MpHUCTporo) KopucTyBay moTpanuTh Ha HACTYIIHY CTOPIHKY JAeTaneil KpeauTy.

45.2. Ha nux cropinkax (1. 4.5.1. [Tocionuka) mist KopuctyBaua 10CTyIHI:
- neperisa aetTaiei KpeaurTy;

- 1H(pOopMaLlisg II0/10 MJIATEXKIB [0 KPEIUTY;

- 3MiHa CTaHJApTHOI Ha3BU KPEAUTY;

- ¢dopmyBanHs J{0BiIKM (BUIMCKH) 11O KPEIUTY;
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- (dbopMyBaHHS TUTATDKHMX PEKBI3UTIB PaxyHKy sl moramieHHsS KpPeauTy 3 MOXIJIHMBICTIO iX
30epertu abo mepeciaTy Taki PeKBi3UTH.

4.6. Ilepeka3 komTiB

4.6.1. dinancosi onepauii 3 nepekasy KomTiB y Cuctemi MokHa 31icHUTH 3 po3nity «Ilepexazmy.
[Tepexin Ha po3ain «Ilepexasn» MmoxxauBuii 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cucrema no3Boiisie KopucryBauy 3nificHioBaTi @iHaHCOBI oneparlii (epeka3yBaTH KOIITH):
- Mik BiacHuMu Paxynkamu KopucryBaua («Misk BJaCHUMH PaXyHKaMH»);

- Ha Paxynku Tpetix oci0 B Mexax banky («B mexax Banky»);

- 3a pekBi3uTaMu PaxyHKiB (Ha KOPUCTh KJIIE€HTIB IHIUX 0aHKiB) («3a peKkBiZuTamMu»);

- 3a pekBizuTamu bIIK inmoro banky («Ha kapty inmoro banky»);

- iHimiroBaTH nepekas 3 BukopuctanHsaMm BIIK inmoro banky («3 kaptu inmoro bauky»); -
iHimiroBatu nepeka3 3 BukopuctanHsaMm BIIK na pexizutu BIIK (B T.4. Mixk BIIK kmieHTiB iHIIMX
0aHKiB) («3 KapTH HA KAPTKY»);

- re’eparisi YHiKanbHOro i1eHTu(ikaropa Ui 3/1iCHEHHs MepeKasiB 3 KpaiH €BpornenchKoro
coro3y y mopsnky cmiBnpaii AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bumaakax,
nependayenux [pasunamu ®O (pynkiis «Ilepekas 3 €C Ha cBiii paxyHOK»).

4.6.3. na s3naificHeHHs mnepekasiB «Mixk BJacHuMH paxyHkamu» KopuctyBauy HeoOXimaHO
BUKOHATH HACTYIIHI Mii:

- 3 nepeniky obpatu Paxynok/BIIK, 3 sikoro/3a nonomororo sikoi moTpiOHO mepeKa3aTtu KOIITH;
- 3 iepentiky oopatu Paxynok/BIIK, Ha sikuii/Ha peKBI3UTH SKOT TOTPIOHO MepeKa3aT KOIITH,

- BBECTU CyMy IepeKasy, sKa MOBHHHA OyTu OUIbIIOI 3a HyJb (y BIAMNOBIAHIM BadioTi); -
HaTHCHYTU (HaBEAEHHS Kypcopy Ta MOJBIHHMM KK / HaTUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpogoBxxuTn;

- Ha HacTymHik ctopiHmi Cuctema Bi1oOpa3uTh JAeTani nepekasys;

- Micsl HATUCKaHHs (HaBEIEHHS Kypcopy Ta MOJBIMHUMN KJIIK / HaTUCKAaHHS HAa CEHCOPHOMY
eKpaHi) Ha nikrorpamy «lIpooBxuT» nepekas Oyae BUKOHAHO;

- Ha HacTynHii ctopiHui CucreMu BUKOHAaHUM Iepekas Oyje 3allpollOHOBAHO MEPETBOPUTH B
[Ta6m0H.

4.6.4. [lna 3nificHenHs nepekasiB «B mexax banky» KopuctyBady He0oO0XiJHO BUKOHATH HACTYIHI
mi:

- 3 nepeniky oOparu Paxynok / BIIK, 3 sikoro nmotpiOHO nepekas3aTtu KOLITH;

- BBecTU PaxyHok Ha akuii / BIIK Ha pekBi3uTH sikoi moTpiOHO nepeka3aTu KOuTH abo BUOpaTu
iM’s 1HIIOTrO KOopHcTyBaya (skio KopucrtyBauem HajalToBaHO NepeKas3d 3a HOMepaMu Tele(oHIB
IHIIMX KOPUCTYBAYIB 1 SIKILIO HOMEPH TeJIePOHIB TAKUX IHIINX KOPUCTYBauiB BHECEHO /10 TelIe(POHHOT
kauru Kopucrysaua);

- BBECTHU CyMy TiepeKasy, sika MOBUHHA OyTH OLIBIION0 32 HYJb (Y BIAMNOBIIHIN BaJIOTI);

- 3alOBHUTH T0JIE «IIPU3HAYEHHS IUIATEXy», SIKe MOBUHHO BIAMOBiAATH 3MicTy PiHAHCOBOI
oreparii Ta MO>XXKe MICTUTH OYKBH KHPWINI, JaTUHULI, TU(PH, CUMBOJIM. MakcUMaiabHa KiIBKICTh
CUMBOJIIB TOJISI «IPU3HAYCHHS TUTaTexxy» - 160. 3a 3aMOBUyBaHHSI TOJIE «IIPU3HAYCHHS TIIIATEXKY»
aBTO3AIIOBHEHE 3 MOXJIMBICTIO 3MiHM/ToIOBHEHHS: «Ilepeka3 Ha paxyHok No ITIb»;
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- HaTHCHYTH «[IpOOBKUTHY, MIATBEPKYIOUN BBeneHI KopuctyBadem naHi;
- Ha HacTymHii cropiHmi Cuctema BiioOpa3uTh JAeTani nepekasys;

- dinaHcoBa ormepallis MiATBEPKYEThC nuIixoM HakiaaaeHHs I[Ipoctoro EIT Kiienra
(mamicimanoro Cucremoro OTP koxy) abo BignosigHoro KEIT mis Kopucrysadis - ¢hizuyaux 0cid abo
KsamidixoBanoro EIT / VYnockonanenoro EIT KHEIl mns KopucryBawiB ¢i3mdHUX 0Ci0-
MiANpUeMITiB. Y Bumnaaky BBeieHHs HempaBuibHOoro OTP komy KopucrtyBauy abo HEKOPEKTHOTO
KEIT/ KsanidikoBanoro EIT/ Y nockonanenoro EIT KHE/IIL, y Cucremi BiioOpaxkaeThes BiAMOBITHA
MMOMUJIKA Ta OyJIe HaJaHo IIe JB1 J0JAaTKOBI cripoOu miaTBepKkeHHs DiHaHCcoBOT onepariii;

- y pa3i HeyCHIIHOTo MmiaTBepKeHHs DiHAHCOBOI omeparii TpH pa3W MOCIiIb, BUKOHAHHS
dinancoBoi omnepariii Oyae NPUIMHEHO;

- y pasi ycmimHoro 3aBepiieHHs KopucryBady BigoOpakaeTbCs pe3ysibTaT BHKOHAHOI
dinancoBoi onepauii; Y BUMaIKy BUHUKHEHHS IOMUJIOK y X0Jli BUKOHAaHHS nepeBipok DinaHCOBOI
omepariii, Oyzae BimoOpakeHO BIANOBIAHY TOMUIKY (HEIOCTaTHHO KOIITIB/ HE 3HAWIEHO
BiJIIpaBHUKA/OTpHMyBaya B T.JI) Ta BiOyJeTbCcs MOBEPHEHHS Ha CTOpiHKY CucremMu 3 SKOI
Bi10yBaeThes iHiNioBaHHS DiHaHCOBOI onepaiii.

4.6.5. lna 3aiiicHeHHs nepekasiB «3a pexBisutamm» KopuctyBauy HeoOXiJTHO BUKOHATH HACTYIIHI
ii:

- 3 nepeniky obpatu Paxynok / BIIK, 3 sikoro motpibHo nepekasaTu KOUITH;

- BBecTH Ne PaxyHky orpumyBaua B (popmati IBAN;

- Beectu [lIb/HaiiMeHyBaHHS OTpUMyBada, sIK€ KpIM KUPWIUI MOXE MICTUTH OyKBU
JaTUHHICI, mudpu, npodisn, mamnku, medic, kpanky. KigbKicTh CHMBOJIB, 3 SKOI CKJIQJTAa€ThCS
[11b/naiiMeHyBaHHSI OTpEMYyBayda He MOKe repeBuiryBatu 140 cUMBOIMIB,;

- 8Bectd PH OKIIIT ®O (10 cumBomniB) / [nenTudikaniiiHuii koA 0puandHOI ocodu (8 CUMBOIIIB)
OTpUMYBaYa;

- BBECTU CyMy TiepeKasy, sika MOBUHHA OyTH OLIBIION0 32 HYIIb;

- 3aIOBHUTHU NMPU3HAYEHHS IUIATEXY, sIKe TOBUHHO BIAMOBIIATH 3MICTY IJIATIKHOI oneparii Ta
MO3K€ MICTUTH OYKBH KUPHIIULI, TATHHHII, TUPPU, CHMBOIH. MakcuManbHa KiJTbKiCTh CHMBOJIB TSt
1boro nosst: 420 CUMBOJTIB.

[Tonie aBTO3anIOBHEHE 3 MOXKIIUBICTIO 3MiHM/TonOBHEHHS: «llepeka3 Ha paxyHOK Ne »;

- HaTUCHYTHU «IIpoIOBKHUTHY, MIATBEPIKYIOUH BBE/ICH] JAaHi,

Ha HacTynHoMmy ekpaHi Cuctema Bi100pa3uTh JeTajl nepeKasy;

- dinaHcoBa omepalis MATBEpUKYETbCs HUIAXoM HaknaaeHHs Ilpoctoro EIT Kiienra
(manicinanoro Cucremoro OTP xony) ado Bignosianoro KEII nns Kopucrysadis - ¢pi3uunux ocid abo
KsanidikoBanoro EIl / Yaockonamenoro EIl KHEIIl ans KopucryBauiB - ¢i3zuunux ocio-
nianpueMuiB. Y Bumajaky BBefeHHs HenpaBwibHoro OTP komy a6o nekopekrHoro KEIT /
KsanidixoBanoro EIl, KopucryBauy y Cucrtemi BinmoOpaxkaeTbcs BIANOBIAHA NMOMMIIKAa Ta Oyne
HaJaHo II€ 7Bl JOJATKOBI cripobu miaTBepkeHHss DiHaHCOBOT onepailii;

- y pa3l HEyCHIITHOTO MmATBep/KeHHsT DIHAHCOBOI omeparlii Tpu pas3u IMOCHiIb, BUKOHAHHS
dinaHcoBOi omneparii Oyae IPUITUHEHO;

- y BUINIAJKY BBEJICHHS HempaBmibHOro naposs 1o Ksamigikosanoro EIl / YV nockonanenoro EIT
KHEAIT ana KopuctyBauiB ¢izuyHUX OCIO-MIANPHEMIIB BiqOOPa3UTHCS BiAMOBIAHA MOMUIIKA Ta
Oyzne nmoBepHyTo KopucrtyBaua Ha monepeaHio cTopinky Cucremu;
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- y pa3i ycmmHoro miarBeppkeHHi @inancoBoi omepartii KopucryBady BimoOpakaeTbes
pe3ynbTar BukoHaHOi DiHAHCOBOI omepartii;

- y BUNAJKY, ko KopucryBaueM OyayTh BBeleH1 pekBi3UTH PaxyHKy oznepkyBaua (BJIacHOTO,
iHImoi oco6u), Bigkpuroro B banky, To Taka ®iHaHcoBa omeparlisi (32 yMOBH KOPEKTHOCTI BCIX
BBEJICHUX JaHMX) OyJe YCHIIIHO BHMKOHAHA, KOMicCiliHa BHHAropoja 3a Takuil mepeka3 Oyxe
BI/IMOBIIaTH KOMICIMHIA BHHAropoji 3a mepekas «3a pekBi3uTamMu», a He mnepekasdy «B mexax
banky»;

- y BHINAJKy BUHUKHEHHS IMOMUJIOK Yy XO0J1 BUKOHaHHS mepeBipok DiHaHCOBOI omepartii, Oyzae
BiJOOpa)XEHO BiMOBIIHY MOMUJIKY (HEJOCTAaTHHO KOIITIB/ HE 3HAWCHO BiANPaBHUKA/OTpUMYBaya B
T.1) Ta BigOyIeThCA TOBEPHEHHS Ha CTOpiHKY CHCTeMH, 3 SKOi BiIOYBAE€ThCS 1HIIIFOBAHHS
dinaHCOBOI omepariii.

4.6.6. Ilicns miaTBepuKeHHs nepekasy («Mix BracHUMHY», «B mexax banky», «3 pekBizurammy),
Cuctema BinoOpaxae KopucrtyBady nosinomieHHs: «Bamma omepaiiss Ha omnpaimoBaHHI», IO
O3Hauae, M0 orepaiis BignpasieHa B bank Ha BukoHaHHA. KopucTyBad Moke 1MoOa4uMTH CTaTyc
dinancoBoi omepailii B icTopii omepariii po3ainy «Moi oneparii». [lepekasu, ycriniHO BUKOHaHI
bankoM OyyTh MaT cTatyc «Y CHIIIHOY, BinxwmieHi bankoM — cratyc «HeycminmHoy.

Ilepekasu, siki me He BUKOHaHI bankoMm OynyTh MaTu cTatyc «Ouikye 0OpoOKn».

4.6.7. na 3npilicnenns nepekas3iB «Ha kapry inmoro banky» KopucryBady HeoOXiHO BUKOHATH
HACTYIIHI il

- 3 nepeniky obpatu BIIK, 3 sikoi moTpiOHO mepeka3aTu KOIITH;

- BBectu HoMmep BIIK orpumyBaua (16 nudp);

- BBECTH CyMy IepeKa3y, sika HOBUHHA OyTH OUIBIION 32 HYJIb;

- HaTtuCcHYTH «IIpogoBXHUTHY, IIATBEPIKYIOUN BBE/ICHI J1aHI;

- BBECTH OTPUMAHUN 6-TH 3HAUHUI KOA MiATBep/UKEHHA. SIKimio miaTBepxkeHHa 3dsecure mo
BIIK e mependaueno 6ankom-emiTeHTOM Takoi BIIK, To BUKOHY€ThCS MiATBEpPIAKEHHS (BBEACHHS
BKa3aHOTr0 KOAYy) 0€3 BIAKPUTTS OKpPEMO1 Web-CTOPIHKH, SIKILO Nepe0aueHo, TO BIIKPUETHCS OKpeMa
web-cTopiHKa;

- MiATBEPAUTH BBEICHUH KO,

- KOMICisl 3a 3JIHCHEHHs IepeKasy BiIOOpaXkaeTbCs Mepe]] OCTATOYHHUM MiATBEPAKECHHIM
BUKOHaHHS NepeKasy;

- y pa3i IpaBUJILHOTO BBE/ICHHS BUILIEBKA3aHUX JAHUX Ta JOTPUMAaHHS BCTAHOBJIEHUX JIMITIB IO
BIIK, 3 sKoi 3aiiicHIO€THCS nepeka3 KowTiB, diHaHcoBa omnepallis OyJie BUKOHAHO B PEKUMI «OH-
JTaH».

[MTepexa3 3 BIIK Ha kapty iHmoro 6anky 4yepe3 Web-Bepcito Cucremn abo MOOUTEHHI 3aCTOCYHOK
Cucremu sxmo KopuctyBau He HajamtyBaB aBTopH3aiito B CucTeMi 3a IOMOMOTOIO0 MiH KoAy a0o
010METPUYHUX JIaHUX ) BUKOHYEThCA 13 000B’s13k0BUM BBeZieHHsAIM KopuctyBauem CVC kony 1o BIIK
3 K01 3/11MCHIOETHCS NIEpeKa3 KOIITIB.

4.6.8. Ilns 3niiicHeHHs nepekasiB «3 kaptu iHmoro banky» KopucryBauy HEoOXiHO BUKOHATH
HACTYIIHI [l

- BBectu HoMmep BIIK BinnpaBuuka (16 nudp);

- BBecTH TepMiH Aii BIIK Binnmpasnuka B popmari MM/PP; ne MM — nBouudposuit Homep
Micsug, Big 1 go 12; PP — nBi ocranni undpu poky aii bBIIK;
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- BBecT CVV2/CVC2 kon BIIK BinnpaBHuKa;

- 3 nepeniky obparu BIIK, Ha siky moTpiOHO mepeka3aTH KOIITH;
- BBECTHU CyMy IIepeKasy, sika IIOBUHHA OyTH OUIBIIOO 32 HYJb;
- HaTUCHYTH «[IpoOBKUTHY, TIATBEPXKYIOUH BBE/ICH] JaHi;

- BBECTH OTPUMAHUN 6-THM 3HAUHUI KOA MiATBepKeHHsA. Skmo migrBepmkeHHs 3dsecure mo
BIIK ne nepenbaueno 6ankom-emiTeHTOM Takoi BIIK, To BUKOHy€eThCS MiATBEPIKCHHS (BBEIACHHS
BKa3aHOTO KO/y) 0€3 BIAKPUTTS OKpeMoi web-CTOpiHKH, AKIIO IependadueHo, TO BIAKPUETHCS OKpeMa
web-cropinka;

- MiATBEPAUTH BBEIEHUH KO,

- KOMICisl 3a 3IIHCHEHHS MepeKasy BiIOOpa)KaeTbCs Mepes OCTATOYHHUM MiATBEPIKCHHIM
BUKOHAHHS [IEpeKasy.

- y pa3i IpaBUJILHOTO BBEICHHS BUIICBKA3aHUX JAHUX Ta JOTPUMAHHS BCTAHOBJICHUX JIIMITIB TIO
BIIK, 3 sikoi 3aiicHIOETRCS Tiepeka3 KoTiB, DiHaHcoBa omnepailist Oyae BUKOHAHO B PEKUMI «OH-
JIafHy.

4.6.9. llna dinancoBux omepamii 3 kapTtkamu iHImMX OaHkiB KopucTyBau Moke BUKOpHUCTATH
(byHKII0 311HCHEHHS TIepeKasy «3 KapTH Ha KapTKY», 11t yoro KopucryBady noTpiOHO BUKOHATH
HACTYIIHI il
- BBecTH HoMmep BIIK BinnpaBuuka (16 mudp);

- BBecTH TepMmiH Aii BIIK BinnmpaBauka B popmari MM/PP; ne MM — nBoumdposuii Homep
Micsug, Big 1 go 12; PP — nBi octanni undpu poky aii bBIIK;

- BBectn CVV2/CVC2 kop BIIK BinmpaBHUKA;

- BBectu HOMep BIIK (16 mudp), Ha sKy MOTpiOHO MepeKazaTu KOIITH;

- BBECTH CyMy IepeKa3sy, sika OBUHHA OyTH OUIBIION 32 HYJIb;

- HaTtucHYTH «IIpogoBXuTHY, IATBEPKYIOUN BBE/ICHI JIaHi;

- BBECTH OTPUMaHMN 6-TH 3HAYHUH KOJ MIATBEpAXKeHHd. SIKio miaTBepkeHHs 3dsecure mo
BIIK ne nepenbaueno 0ankoM-emiTeHTOM Takoi BIIK, To BUKOHYyeTbcs MiATBEPKEHHS (BBEIEHHS
BKa3aHOT'0 KOAy) 0€3 BIIKPUTTS OKPEMOT Web-CTOPIHKH, SIKIIO Mepe0adeHo, TO BIIKPHETHCS OKpeMa
web-cropinka;

- MiATBEPAUTH BBEIEHUH KO,

- KOMICIS 3a 3/1MCHEHHS IepeKazy BiloOpaxkaeTbcs TMepel] OCTaTOUYHHUM  IiITBEPAKEHHSIM
BUKOHAHHS IIEpeKasy;

- y pa3i IpaBUJILHOTO BBE/ICHHS BUIIEBKA3aHUX JAHUX Ta JOTPUMAaHHS BCTAHOBJIEHUX JIMITIB O
BIIK, 3 sKoi 37aiiicHIOETRCS Tepeka3 kowTiB, diHaHcoBa omepallis OyJie BUKOHAHO B PEKUMI «OH-
JIaliH».

4.6.10. Jlns reHepauii VYHIKaJIbHOrO 1AeHTH(IKaTOpa [UIsi OTPUMaHHS TNepeka3iB 3 KpaiH
€Bporneiicbkoro coro3y y nopsaky criBmpaui AT «kKPEJJOBAHK» 3 PKO BANK POLSKI S.A., y
Bunaakax, nepeadavenux [Ipapmiamu @O HeodXxinHO ckopuctaTuch Qpynkuico «Ilepekas 3 €C
Ha CBili paXyHOK» Ta BUKOHATH HACTYIIHI i

- 03HaHOMHUTHUCH 3 KOPOTKOIO 1H(POPMAIII€I0 PO 3/I1HCHEHHS MepeKasiB;
- o0paTu O/IMH 13 3aPONOHOBAHUX CIIOCOO1B MOMOBHEHHS PaxyHKY B 3710TUX a00 €Bpo;

- obpatu [ToTouHMI paxyHOK, Ha SIKUH MJIaHY€ThCS OTPUMYBATHU TIepeKas;
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- chopmoBaHuii YHIKanpHUN 1AeHTH(IKATOp Hajatu BiampaBHHUKY mnepekasy, JUisi BUKOHAHHS
HUM TIepeKasy 3 KpaiH €Bpomneiicbkoro corosy y nopsaaky cminpami AT «KPEJJOBAHK» 3 PKO
BANK POLSKI S.A., y Bunagkax, nepenoadenux [Ipasmramu ®O.

4.7. Ilnarexi

4.7.1. ®yukuis Cucremu B Pozmimi «[lmatexi» moxke Oyt BukopucTana KopucrtyBauem s
3MIMCHEHHS TUIATEXIB (MepeKa3iB KOIITIB) JIJIS CIUIATH KOMYHAJIbHUX TIOCITYT, TOMOBHEHHS PaXyHKIB
MOOUTBHHUX OIEpaTopiB, OmNepaTopiB TeneOadeHHS Ta [HTepHETy, /Ui CIUIATH IHIIUX TMOCIyTr. Y
po3aini Cucremu «IlnaTexi» TOCTYITHHI HACTYITHUMN TIepenik HagaBadiB mociyr (binepi):

- Mo061ibHMI 3B’ 30K Ta TenedoHis;

- InTepner;

- KomyHnanbHi nocnyru;

- Oxopona;

- Tpancnopt;

- TeneOaueHHs;

- Tenedomnis;

- Mo0OinpHHI 3B’ A30K;

CrpaxyBaHHS;

- Enextponni kButky; - JAuctpulyuis.

4.7.2. lepenik (1. 4.7.1. ITociOHMKA) MOKe 3MIHIOBAaTHCh Y 3B 3Ky 31 3MiHAMHU B HaJaBauiB MMOCIYT.
VY Takux BHIaAKax 3MiHU 70 1boro IlociOHnKa He € 000B’I3KOBUMH, a OHOBIICHHH niepenik binepis
Ta BUJIB OCTYT BioOpaXkaeThes Oe3nocepenubo y Cucremi.

4.7.3. Jlns BukoHaHHs miatexy y Po3maim «I[lnarexi» KopucryBaay motpioHO: - 0Opatu binepa Ha
KOPUCTh SIKOTO MOTpiOHO 3po0uTH iatix. binepa MoxHa 00paTu HIISXOM MOIIYKY 3a CIOBaMH B
Ha3Bl, 32 KaTeropiero (Hamp., MOOUIbHHI 3B’ 30K, TeJIeOaUeHHS TOIIO), 32 PET1OHOM;

- s obpanoro binepa Cuctemoro BiioOpakarOThCsl TMOMs, AKI HEOOXITHO 3aMOBHUTHU
Kopucrysauy;

- 3 nepeniky obparu PaxyHox/BIIK 3 sikux BimOyaeThcs CHUCAHHS KOINTIB JJII BUKOHAHHS
IJIaTexKy;

- HATUCHYTH KHOTIKY «[TpooBxkuThY;

- Cucrema BifoOpa3uTh 3arajbHy CyMy IUIaTEXYy, KA CKIAAA€ThCS 3 CyMy IUTaTEXKy Ta KOMICIT;
- MITBEPIMTH BUKOHAHHS IJIATE)KY HATUCKAHHIM KHOTKH «IIpOogoBKUTIY;

- @dinaHcoBa omnepaiis MIATBEPIKYETbCs I1IIsixoM HakinaaeHHs IIpoctoro EIl Kiienta
(manmicnanoro Cucremoro OTP xomy) a6o BiamoigHoro KEII nns KopucryBauiB — ¢i3uuHuX 0OCi0
abo KsamigikoBanoro EIl / Vaockonanenoro EIl KHE/II nns KopucryBauiB — ¢izuyHux ocio-
mianpueMIliB. Y BUManKy BBeneHHs HempaBuibHoro OTP komy KopucryBauy abo HEKOpPEKTHOTO

KEII/ KsamidixoBanoro EIT/ Y nockonanenoro EIT KHE/II, y Cuctemi BinoOpakaeTbcs BiAMOBITHA
TIOMHMJIKA;

- micis ycninmHoro niarseppkeHHs PinaHcoBoi onepartlii KopuctyBau Moxke oOpaT HacTYIHI
omnuii: «[lepernsnyTu nerani oneparii» adbo «3aBepLUINTH;

18



- s okpemux ycmimuux [lmatexiB Cucrema Hamae MoximBicTh KopucTyBady cTBOpHTH
[la6non BiamosigHoi diHaHCOBOI omepariii 3a JOMOMOrolo omiii «30epertTu K MadIoH».

4.7.4. B pozaim Cucremu «Moi omeparnii» KopuctyBau Moke MeperyisHyTH NMEepesliKk BUKOHAHHMX
diHaHCcOBHUX oOmepariid i3 3a3HAYCHHSM JETaleld MO KOXXKHOMY IUaTexy. Jlims momryky MokHa
BUKOpUcTaTu QiIbTp, BuOpaTn HeoOXinHi dinaHCcoOBI onepaii 3a nmepion/aary, 3a ix crarycom. B
poMy K po3aisi Cucremu KoprctyBau Moxe neperyisiHyTd crarycu OiHaHCOBHX OIepalrii.

4.8. TloBTOpHEe BUKOHAHHS IJIATEXKY/NepeKa3y

4.8.1. Cucrema 03BOJIsIE MOBTOPHO BHKOHaTH DiHaHCOBY oneparito (Iatix / mepekas), 3a yMOBH,
110 TaKa OTeparis:

- panimie OyJa yCITIIHO BUKOHAHA,
- HE BUKOHYBaJIacs 3 3acTOCyBaHHIM pekBi3uTiB BITK.

4.8.2. Jlns mOBTOPHOTO BUKOHAHHS IJIaTexXy/mepekasy KopucryBady notpiOHO: - mepeiTH B pO3/ii
Cucremu «Moi onepariii», B yacTuHi «PiHAHCOBI» 3HANTH MOTPIOHMH MIATX / IepeKa3 Ta odparu
OILI0 (HATHUCHYBILM Ha HikTorpamy) « €». ¥ npomy Bunaaxky Cucrema Bifoopasuts Kopucrysauy
CTOPIHKY JeTaynel Iuiatexy / mepekasy, Ha sKiil JOCTymHE BHECEHHS 3MiH; - y pasi BiICYyTHOCTI
notpeOu BHOCUTH 3MiHHM, KOpuCTyBad miaTBEpIKy€ BHKOHAHHS IUIATEXY / MEepeKaszy IUISIXOM
naknaaenns [Ipoctoro EIl Knienra (nagicnanoro Cucremoro OTP kony) ado Bignosignoro KEIT ans
KopucrysauiB - ¢izuanux ocid ado KsamidikoBanoro EIT / Vnockonamenoro EIT KHEIIT must
KopucryBauiB - ¢izuunux oci® migmpueMiiB. Y BHUMaIKy BBeleHHs HempasmibHoro OTP komy
Kopucrysauy abo nekopektHoro KEIT / Kpamidikoanoro EIT / ¥V uockonanenoro EIT KHE/IIL, y
Cucremi BigoOpaaeThCs BiJIMOBIIHA TOMUJIKA

- MIiCJIA YCHIIIHOTO TiATBEP/DKEHHS (KO BOHO TmependayeHe BiAmoBigHOw DiHAHCOBOIO
omnepariiero) KopuctyBau niaTBep/pkye MOBTOpPHE BUKOHAHHS TUIaTEXYy / IepeKasy;

- y pa3i ycmimHoro 3aBepuieHHs PiHaHcoBoi omepauii Cuctema BimoOpakae KopucryBauy
pe3ynbTaT BUKOHAHHS Ta oniii: «CTBopuTH 1madion», «[lepernsHyTu aerani onepamii».

4.9. Illadaoum

4.9.1. ®yskuioHanbH1 MoIHUBOCTI CucteMu 3a0e3MeuyoTh MOKIHUBICTh MOBTOPHOTO 1HIIIFOBAaHHS
KopucryBauem BukoHaHHS ycrimHux OiHAHCOBUX omepalliil (rmepekasi/miaTexis) 0e3 moBTOPHOTO
BBEJICHHA HEOOXIAHMX Ui IX BHKOHAHHS pekBi3uTiB (Cuctema aBTOMAaTHYHO 3amam siITOBYE
BIIOBIAHY 1H(pOpMaLi0) HUIAXoM cTBOpeHHs [labnony.

4.9.2. Ilepernsuytu ctBopeHi 1lla6nonn KopuctyBau MoxkHa B po3aini Cucremu «Moi mabioHn»
(toctynHe 3 OokoBoro MeHro y web-Bepcii Cuctemu / y MoOiunbHOMY 3acTocyHKy Cucremu
noctynauii Ha ['omoBHIM cTtopinmi CucremMu, a TakoX B po3nui «IlmaTexi» HIKHBOTO MEHIO
Cuctemn). Takox KopuctyBau moxke mepelti B po3ain Cucremu «Moi mabnoHn» 3 aeranent
BIJIMIOB1THUX TIOCIIYT.

4.9.3. Hoswii 11a6non KopucTtyBad Moxe CTBOPUTH BUKOpHUCTaBIIX om0 «/logatu mabdaon» abo
IUIIXOM HAaTUCKaHHS (HaBeEeHHS Kypcopy Ta MOJBIMHUMN KJIIK / HATUCKAHHSA HA CEHCOPHOMY €KpaHi)
Ha mikTorpamy + B po3ain Cuctemu «Moi mabiaoHm».

4.9.4. BukoHAaTH IJaTik/mepeKas BiAMOBigHO 10 neBHoro [11abioHy MOXKHA NUITXOM HATHCKAHHS
(HaBeJleHHS KypCOpy Ta MOJBIHHUI KITiK / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha miktorpamy C'.
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BukonanHs muiatexxy Mo)ke HoTpeOyBaTH MiATBEpDKCHHS HuLsixoM HakiaaeHHs I[Ipoctoro EIT
Kinienra (nagicnanoro Cuctemoro OTP kony) a6o Bianosignoro KEIT mis Kopucrysauis - ¢iznaanx
oci6 a6o KsamiikoBanoro EIl / Y gockonanenoro EIT KHEJIIT nns KopuctyBauiB - ¢izuunux ocid-
T IITIPUEMITIB.

4.9.5. [llnsxom HaTUCKaHHA (HaBEIECHHS Kypcopy Ta MOJABIHHMIA KK / HATUCKAHHS Ha CEHCOPHOMY

€KpaHi) Ha TIKTOrpamy % 260 msxom MPOBEACHHS 10 CEHCOPHOMY €KpaHi crpaBa HamiBo (y
MoOUTbHOMY 3acTocyHKY Cuctemu) KopucryBau moxe:

- BHECTH Ta 30epertu 3MiHu B 11a0soH (y MOOLIbHOMY 3acTOCYHKY CHCTEMH - HATUCKAHHS Ha
CEHCOPHOMY €KpaHi Ha MIKTorpamy ~);

- ckomitoBaty mabyioH (y MOOUTBHOMY 3acTocyHKY CHCTEMH - HAaTHCKaHHS Ha CEHCOPHOMY
ekpaHi Ha miktorpamy M );

- BUJATUTH 11a0JI0H (Y MOOLTbHOMY 3acTOCYHKY CHCTEMHU - HATUCKAHHS HA CEHCOPHOMY €KpaHi
na nikrorpamy I ).

4.10. Indopmaniiinmii 610K

4.10.1. V Indopmaniitnomy 6:ori CucreMu po3MillieHa TOBiAKOBa iHPOpMaILis:

- ®oto KopuctyBaua (BcraHoBI0€eThCsl KopuctyBauem caMoCTiiHO);

- Hara ocrannboro Bxony no Cucremu;

- Kypcu Bamtor ( kymiBii / mpogaxy, kypc HBY, kypcu nis onepauiii no BIIK);

- Hosunu banky;

- «SIx Hac 3naiTH» (azpecu BiAILIeHb 1 OaHKOMAaTIB baHky);

- KonTaktu (Tenedonu i aapeca aas KOHTAKTy 3 bankom);

- [ToBimomieHHs, iK1 3a0€3ME€UyIOTh MOKJIMBICTh HAITMCAHHS MTOB1IOMJIEHb B baHK.

4.10.2. ¥ web-Bepcii Cucremu Indopmariitauii 610k po3MillieHO B J1iIBOMY OOKOBOMY MeHIo. Jlis
nepexoay B Ied OJ0k B MOOUTbHOMY 3acTocyHKy Cucremu, Ha ['omoBHil cropinii Cucremu
HEOOX1HO BHU3Y CTOPIHKM HATUCHYTH (HATUCKaHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTorpaMmy @, aco
MIPOBECTH IO CECHCOPHOMY €KpaHi 3J1iBa HaIrpaso.

4.10.3. IloBioMieHHS JO3BOJS€ 3JiHCHIOBAaTM OOMiIH MOBIJOMJIEHHAMH 3 baHKOM: cTBOpeHHS,
BIJIIIpaBJIEHHS, neperisa, orpumanHs. Yepes posnin «llosinomnennsa» Kiient (Kopucrysau) moxe
3aMOBUTH JOBIJIKM MPO OaHKIBCHKI MOCIYTH, 110 HajxaroTbes 3riqHo 3 [lpaBumamu @O Tta/abo
[IpaBmnamu OO ta ®OII Ta/abo iHmIKMMU IOrOBOpaMu, yKiajeHUMU MK bankom ta KiieHtowm,
CTBOpPHUBLIN BiANOBiAHE(-HI) MOBiAOMIIEeHHS B po3aunl «lloBimomnenus» - «Buxigai» - Tema
MOBIAOMJICHHS: «3aMOBHTH TOBiAKY». KIi€HT Moke 3aMOBISTH MOBiAKM baHKy enekTpoHHi (3
Hakmanennmu KsamidikoBanumu EIl ymoBHOBakeHOi ocoOu banky) abo Ha mamepoBUX HOCISX
(migmucaHi ymoBHOBaXeHOI0 0co0010 baHKy), 3 MOXKIIMBICTIO X oTpuManHs KiienToMm:

a) eNEKTPOHHKX JIOBIJIOK - Ha BKa3aHui KopuctyBauem e-mail;

0) TOBIJIOK Ha ManepoBUX HOCIAX - Y BiJijeHH] baHky.
bank, nmmsxom HammcaHHs moBigomiieHb KitieHTOBI, Mae mpaBo 3’scoByBatu y KiieHTta merami
noBigku banky. Jlo moBHOTO 3’siICyBaHHS LIMX JIeTajel JoBiaka baHKy He BUIA€ThCS.
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4.11. IMpodias KopucryBaua

4.11.1. JIna nepexoxmy B mpodins KopucryBaya HE0OXiIHO HAaTHCHYTH 2 (LUIIXOM HaBEJECHHS
Kypcopy Ta IMOABIMHOTO KJIIKY / HATUCKAHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTorpaMy y web-Bepcii
Cucremu, Ta HATUCHYTH (HATHCKaHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTOrpaMy B MOOUIBHOMY
3acTocyHKy CucreMu.

4.11.2. VY IIpodini KopucryBaua po3milieHi HaCTyHI OJIOKHU:

- Asarap KopucryBaua;

- I1Ib Kopucrysaua;

- Jlorin Cuctemu KopucryBaua;

- [Taker o6cmyroByBanHs (hi3udHOT 0cobu Ta/abo makeT oociyroyBanHs OOII;

- dinancosuii Homep Tenedony KopucryBaua;

- e-mail KopucryBaua;

- omiiis 3miau [Tapomro 1o Cucremu;

- BCTAQHOBJICHHS O10MEeTpUYHOi ineHTUdiKamii (TIIbKA UIsi MOOLIBHOTO 3aCTOCYHKY); -
paxyHOK/KapTKa JJisl epeKasiB 3 TelaeOHHOT KHUTH.

4.11.3. 3a nonomorotro Cucremu KopucryBaueBi JOCTYIIHI HACTYIIHI (PYHKLII:

- BCTAQHOBJICHHA / 3MIHM aBarapy IIJISXOM 3aBaHTa)XCHHS BIJNOBIAHOTO 300pakeHHA 3
KoM 10Tepa/MoOUITBHOTO MPUCTPOIO/TTIOPTATUBHOTO TIpHucTporo Kopucrysaua;

- BcTaHOBIeHHA / 3MiHuM e-mail KopuctyBaua. Lls omepamis nepenbavae miaTBepaKEeHHS
KopucrtyBayem BcraHoBiieHOro e-mail (IuisxoM oTpvMaHHS BiAIOBITHOTO €JIEKTPOHHOIO JIUCTA 3
BKa31BKaMH JIJIsl HOTO TiATBEP/KCHHS ),

- 3miny [lapomto qo Cucremu;

- BCTAHOBJIEHHS / BIJKJIIOUEHHS OiloMeTpuuHoi ineHTu¢ikauii un/abo PIN (cxopouenoro
napoiro) Ha Bxig B Cuctemy (y sikocti Ilapomo nmo Cuctemu). Ll ommis mocTymHa TUTBKH IS
MOOUTHbHOTO 3acTOoCyHKy CHCTEMH Ta 3alIeXUTh BIJ TEXHIYHUX MOXIMBOCTEH MOOILIEHOTO
IPUCTPOIO/IIOPTATUBHOTO NMpHUCTporo KopucryBaya, 1 MOXe BKJIIOYATH B ce0e K 11eHTUdIKaIiIO0 3a
B116MTKOM nanels (TouchlD), Tak 1 po3nizHaBanHs 3a o0nnyuusM (FacelD). Jlns Bukopuctanus miet
onuii Cucremu, Ha MoOuIBHOMY HpHUCTpoi/mopTaTUBHOMY mpucTpoi KopucTtyBada BiamoBiaHMN
cepBic (TouchID, FacelD) noBuHeH miATpUMYBaTUCh (K BIAMOBIAHUM MPHUCTPOEM, TaK 1
OTEpaLifHOI0 CHUCTEMOIO MPHUCTPOI0) 1 OyTH aKTHBOBAaHMM B HAJAIUTYBAHHAX BIAMOBIAHOIO
MIPUCTPOIO;

- BCTAQHOBJIEHHS PaxyHKY/KapTKH Ui MOJJIMBOCTI 3[1MCHEHHS IepeKa3iB Ha KOPUCTh
oJlepKyBadiB 3 Tele(OHHOI KHHUTM Ta BIANOBIOHO JJIsI OTPUMAHHS IepeKas3iB BiJ I1HIIUX
KopucryBauie Cucremu, B SKHX BCTAaHOBIIEHO pPaxyHOK/KapTKy UIsl TEpeKa3iB Ha KOPHCTh
OJIepKyBadiB 3 TeJae(OHHOI KHUTH. Y BUIAJKy BCTaHOBJIEHHS KopucTyBaueM paxyHKy/KapTKH Ta Mij
yac miaATBep/keHHs HajgaHHsA Cucremi joctymy 1o TtenedoHHOi kHUTH, KopucryBadeBi mnpu
3NIICHEeHHI IepekasiB B Mol BUOopy PaxyHKy/KapTKu cTaHyTh JOCTYIHI oiep>KyBaui — Kopucrysaui
Cucremn, B KOTPHX TEX BH3HAUCHHH paxyHOK/KapTKa Ui 3IIHCHEHHS TepeKa3iB Ha KOPHUCTh
OJIepKyBadiB 3 Tele(OHHOI KHUTH 1 TeeOoHU KOTpUX € TenedonHiit kau3i Kopucrysaua,

- BuaneHHs npodino Kopucrtysaua - micns BuaaneHss coro npodinto y Cucremi Kopucrtysau
1 Hanani 3anmmaetecs Kimientom banky 3 ycima mpotykTamMu Ta pH moTpedi 3MOXKe 3apeecTpyBaTHCS
B CucreMi MOBTOPHO (BIAMOBIAHO 10 BUMOT 11h0r0 [TociOHuKa).
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4.12. BingnaneHne BcTaHOBJIeHHs1 AijioBuX BinHocuH KilienTa 3 BankoMm, nuisixom ykJjajaeHHs
3asBu-Jlorosopy Ta BusHayennx bankom Jlogarkis 10 3asiBu-/lorosopy B ejiekTpoHHiil popmi
i3 3acrocyBannsm KEII (His.Iligznuc) Kaienra / Hlndgposoro Baacuopyunoro mianucy (LBII)
Kuienra.

4.12.1 Jlna BcraHOBJICHHs AUTOBUX BigHOcuH Kiienta 3 bankom, mumsixom ykiajneHHS 3asBU-
JloroBopy Ta Bu3HaueHuX bankom J[lomatkiB o 3asBu-{oroBopy B elekTpoHHIH dopmi i3
3acrocyBanHsM KEIT (is.Ilinmuc) Kmienta/L[BIT Knienra, KopuctyBauy HE0OOXiIHO BCTAHOBUTH
MOOUTHPHUI 3aCTOCYHOK Ha MOOLIRHOMY HIPHCTpPOi, 00paTh KpoK «Xody CTaTH KIIEHTOM
KPEJIOBAHK» Ta BUKOHATH HACTYyIIHI Jii:

- BBeCTH HOMep MoOinbHOro Tenepony ta OTP kon, skuil Hamiiine Ha BBEIACHUN HOMEp, VI
MIATBEPKCHHS TAaKOro Homepa TeinedoHy (BiANOBIZHHI HOMEp MOOLIBHOrO TeaedoHy Oyiae
BCTaHOBJICHUH 5K DiHaHCOBHIA HOMEp Teie(oHy) Ta BUKOHATH BKa3iBkM CHCTeMH MIOA0 HalaHHS
3rogu Ha OOpPOOKY IEPCOHAJIbHHMX JaHUX Ta O3HaHOMJICHHs 3 «[lOBIIOMJIGHHSIM TPO MOPSIOK
00pOOKH Ta 3aXUCT MEPCOHATBHUX TaHUX ),

- oOparu 3anponoHoBani bankom nociayru (0ankiBcbKuit mpoayKkT/Tapuduuii maker) - MpoBECTH MO
rpadiuHOMy 300pakK€HHIO BIAMOBITHOI KapTKW ClpaBa Ha JIBO Ta HAaBMaKH 3JliBa Ha MpaBo,
3MIHIOETHCSI OITUC OaHKIBCHKOTO MpoayKTy / TapudHoro makery;

- IpoiTH ineHTudikamio y mooinsHomy nonatky [lopramy ist (ist) - st upboro, y KopucrtyBaua na
MOOUTEHOMY TPHUCTPOi MOBUHEH OyTH BCTaHOBJICHHMNH MOOUThHUE momarok [lopramy [is (is)i B
HpoMmy HasiBHI ID-kaptka abo 3akopmonHuiit macnopt Ykpainu. Ilicns ycmimHoi aBTopu3amii B
moOiteHOMY noxatky Iloprany His (Hdis) KopuctyBau BUKOHY€e BHYTpIlIHIN mpomec MOOLITBHOTO
nonatky Ilopramy Mis ([is1) 3 MeToro HagaHHsS [03BOMY JUIsl HAJICWIAHHA HU(PPOBUX JTOKYMEHTIB,
HeoOx1aHuX a4 iaeHTudikanii Kopucrysaua (Knienra) no Cucremy;

- MpOWTH mporec Bepudikamii — HUIAXOM camocTiiiHoro ¢ororpadysanns KopucryBaua 3
BUKOpUCTaHHA (poHTanbHOI Kamepu MobOineHOro mnpucrporo KopuctyBaua. Ilpu npomy,
31iHCHIOETHCSA 3BipKa (oTo KopucryBada, OTpUMaHOro HUIISXOM caMOCTiHHOroO (oTorpadyBaHHs
KopucrtyBaua 3 BukopucTaHHs (poHTanbHOI kKamepu MobineHoro mpuctporo Kopucrysaua, 3
¢dotorpadiero y muppoBrUx TOKyMEHTaX, 5Kl oOTpuMaHo bankom 3 MoOinpHOro noxarky Ilopramy
Hist (Tis);

- 3an0BHUTH aHKeTy (ONUTyBaJbHUK), HA BUKOHAHHS BUMOI HOpPMaTMBHUX akTiB HamioHanbHOro
06aHKy YKpaiHH, SKi peryJIoloTh 3/iiicCHeHHs 0aHKaMM ()iHAHCOBOTO MOHITOPUHTY;

- O3HalloMUTHCh Ta mignucaTH JokyMeHTH (OmuTyBanbHUK, 3asBa-/lorosip, [lomarok no 3asBu-
Jlorosopy, ITacopt cnoxkuBuoro kpeauty, Josinka ®I'BDO Tormo). ¥V pasi sukopucranus KEIT
(Hia.ITigmuc) Kimienta — eneKTpOHHUH MiANMKUC HAKIAAA€ThCsA HA BIAMOBITHI JOKYMEHTH 3ac00aMu
[oprany Hia (His1) ta Cucremu. ¥V pasi Bukopucranus LIBII Kiienta — enexTpoHHu#M miamuc

KopucTyBau npocraBiisie najgblieM Ha €KpaHi y crenianbHo BUAUIeHIH 30H1. [lignuc KopucryBaua
TTOBUHEH BIAMOBIIATH MIMKACY B MACIIOPTI.

- mianucadi gokymeHTH KopucryBauem ta kBamidikoBanuM EIl banky HanacumaroTbest Ha aapecy
enexTponHoi oty (e-Mail) KopucryBaua, skuii BkazaHuii HUM y moJaHuX baHKy eleKTpoHHHX
JIOKYMEHTaX.

4.12.2. [licns ycniniHOro 3aBepllieHHs npolecy iaenTudikanii Ta Bepudikaii KopucryBau noBuHeH
BcranoBuTH Jlorin Cucremu Ta [Tapons 1o Cuctemu BiAMOBiIHO 10 BUMOT 11bor0 [TociOHuKA.
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